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IN A PROJECT WHOSE GENERAL OBJECTIVE IS TO FILL AN
URGENT NEED FOR MORE TRAINED PERSONNEL IN THE HEALTH SERVICE
OCCUPATIONS, THE ACTIVITY DESCRIBED IN THIS INTERIM REPORT
WAS CONCENTRATED PRIMARILY ON JOB ANALYSIS OF THE SURGICAL
TECHNICIAN, PRACTICAL NURSE, AND NURSE AIDE PROGRAMS. SPECIAL
ATTENTION WAS GIVEN TO GAINING RELEVANT INFORMATION ON
STUDENT CHARACTERISTICS CONSIDERED IMPORTANT FOR
INSTRUCTIONAL PURPOSES. CHECK LISTS WERE DESIGNED TO GET A
MEASURE OF CRITICALITYOF TASKS FROM THE REGISTERED NURSE
SUPERVISORS AND INFORMATION FROM THE. WORKERS IN TERMS OF
ACTUALITY AND FREQUENCY OF PERFORMANCE. A THIRD SECTION OF
THE CHECKLIST, GIVEN ONLY TO SUPERVISORS, WAS A BEHAVIOR
RATING SCALE ON WHICH RATINGS WERE MADE OF THE TECHNICAL
SKILLS AND RELEVANT ATTITUDES OF THE WORKERS. THE PRELIMINARY
ANALYSIS OF THESE DATA INDICATED THAT IN MOST INSTANCES THE
SUPERVISORS AND THE JOS HOLDERS AGREED ON WHICH TASKS WERE
ACCEPTABLE FUNCTIONS FOR THE SPECIFIED OCCUPATION. THE
RESULTS ALSO SUGGESTED THAT PARAMEDICAL EDUCATION PROGRAMS
SHOULD BE DESIGNED TO FIT TASKS PRESENTLY BEING PERFORMED.
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FOREWORD

This report covers the activities of the Pittsburgh Technical
Health Training Institute Demonstration Project for the third quarter
of its operation, December 15, 1966 through March 15, 1967. Pre-
sented in substantive form, it incorporates a brief overview, report
summary, background data, and an outline of the specific objectives
being pursued in working toward the prime objective. The report
further describes the major undertaking in this phase of the project-
- the development of job analyses- - and gives the results obtained.
The job analyses for practical nurse, surgical technician, and nurse
aide provided bases for curriculum development.
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PROJECT OVERVIEW

Title: PITTSBURGH TECHNICAL HEALTH TRAINING INSTITUTE
DEMONSTRATION PROJECT

Objectives: The purpose of this project is to demonstrate a faster
method of training more highly qualified workers in order to meet
the exploding manpower demands in the health fields. The major
objective of this demonstration project is to test and demonstrate
in a pilot program the feasibility, economic soundness, and educa-
tional benefits of a broad concept for training in the health service
occupations. This includes the development of a dynamic and flex-
ible educational system for health service occupational training,
innovations in instructional techniques, reorientation and training
of teachers, and the development of an effective physical plan for
the unification of training programs in the health service occupations.

Procedure: The first step in achieving these goals is the collection
of information necessary for the development of job analysis check
lists for three different health occupations. Analysis then will be
made of the performances required for job execution, resulting in
descriptions of essential classes of performance which need to be
learned. On the basis of this information, the research team and
area specialists will develop recommended objectives for the Nurse
Aide, Surgical Technician, and Licensed Practical Nurse curricula,
which incorporate the goals of vocational competence and individual
self-fulfillment. Using these objectives, a common core curriculum
will be identified and then incorporated in a comprehensive and flex-
ible curriculum for the nurse aide occupation. Instructional materials,
methods, and aids will be screened for inclusion in the program. When
required, materials will be designed. In-service training will be used
to orient teachers to the new curriculum. The program will be eval-
uated using teacher evaluations of student performance at the end of
the program as well as a follow-up study of the students' on -the -job
performance.

Duration of Project: July 1, 1966 through December 15, 1967



INTRODUCTION

Background: For years there has been a recognized shortage of
professional and sub-professional workers in the health field. In

many areas this need has become acute. A variety of surveys at
national and local levels have identified job classifications for
which workers in health fields are in critical demand.

As early as 1949, the School District of Pittsburgh began to
take steps to help alleviate the growing shortage in the health serv-
ice occupations (those job categories defined by the United States
Office of Education as occupations that render supportive services
to the health professions). In cooperation with the Hospital Council
of Western Pennsylvania, the Pennsylvania State Employment Serv-
ice, and other community agencies, the Pittsburgh Board of Public
Education initiated specific training programs to meet identifiable
health manpower needs. Over the past eighteen years, 3,995 students
have been enrolled in these programs. Of these, 2, 555 have completed
one of the health training programs, and 340 are presently enrolled.
The support of such programs through the Manpower Development and
Training Act and the Pennsylvania Retraining Act,has been largely
responsible for achievements to date. It is clear, however, that
these efforts are not sufficient to meet the rapidly increasing demands.

As a further step toward meeting these demands, the Pittsburgh
Board of Public Education in 1965, obtained funds through a grant from
the Department of Public Instruction of the Commonwealth of Pennsyl-
vania to carry out a research study related to establishing a compre-
hensive health training institute in Pittsburgh. This study was com-
pleted in July 1966. An additional grant from the Office of Education
was then received for the continuation of the research effort.

At the outset of the original project, a need survey was conducted

and is described in detail in an earlier report. 1 The survey indicated
the health occupations that had the greatest shortages of workers and

estimated future needs. The survey results were in general agreement
with those reported by other surveys, including the national survey

1Research and Demonstration Re ort on the Establishment o
a Com rehensive TzLiainin Center (Pittsburgh: Pittsburgh
Board of Public Education, 1966), 1-58.
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conducted in 1966 by the American Hospital Association. The
survey results, supported as they were by other surveys, led to
the difision to focus on three occupational roles in which the
identified need was great. These were the practical nurse, nurse
aide, and surgical technician programs.

In addition, the job classifications and specifications were
examined. The research team found that the job classifications
and specifications were not definite enough to be the single deter-
minant for educational objectives. Study of the job specifications
used by area health service organizations indicated that the descrip-
tions were more appropriate for job and salary evaluation purposes
than as a basis for curriculum development. The research team,
therefore, recommended developing new occupational specifications
rather than rely upon those in use.

The first step was the establishment of resource committees.
These committees have been small working groups composed of
highly qualified people who know the occupations thoroughly. Each
committee served as an occupational resource that provided guid-
ance in the analysis of each occupation.

It was found that the basic objectives of the project could not
be met under the terms of the original proposal; therefore, a
major effort of the research team during the second quarter was the
revision of the research design. The revised plan was submitted to
and approved by the Office of Education.

A program plan incorporating the revisions was then developed
and the specific tasks were scheduled. Also, research personnel
were assigned to each task.

The necessary rationale for curriculum development in the
health training area was mapped out (Appendix A). It was decided
that this rationale would be followed to determine the educational
objectives for the three selected health training programs, and that
the entire curriculum development process would be demonstrated
using the Nurse Aide program.



Information needed for the curriculum development in the
three occupations was obtained from a number of sources, includ-
ing daily activity charts kept by persons on the job, interviews
with job holders and job specialists, and on-the-job observations.
The Pennsylvania State Employment Service regularly gathers
4,:iformation on the surgical technicians and nurse aides relevant
to their occupational mobility. Similar information was gathered
by the research staff concerning the practical nurses and food
service supervisors. These data were then used to evaluate various
aspects of these programs.

As a pi.eliminary step in curriculum development, requests
for information and materials were directed to medical associations,
administrators of similar programs, and producers of educational
materials. Interviews were held with experts in the use of educa-
tional media, and a series of film strips was purchased for inclusion
in all programs requiring knowledge and skill in the nursing arts.

The in-service training of the teachers of the Health Training
Center began, At the outset, this involved orienting teachers in
test construction and evalitation. In addition to these seminars, the
entire staff took part in a series of in-service training programs in
human relations conducted by the Pittsburgh Board of Public Educa-
tion.

Objectives: The general objective of the program is to fill an urgent
need for more trained personnel in the health service occupations.
The shortage is anticipated to be even more severe in the near future;
hence, there is a heightened need to train sub-professionals quickly
and well. Four specific objectives have been identified and are being
pursued in the effort to meet the general need:

1. To test and demonstl,ate a dynamic and
flexible educational system for health service
occupational training, and to establish a basis
for measuring results both quantitatively and
qualitatively.

2. To innovate teachin programmed
instruction, video tape recorde:.9, behavioral-
oriented training, stimulation or work environment
-- to develop curricula for the comprehensive health
training institute.

3. To provide for the required reorientation and
developmental training of teachers required for
this and similar health training facilities.



4. To begin to develop an effective physical
plan for an educational facility for training in
the health service occupations through unification
of existing widely-scattered programs in one
suitably equipped and staffed center.



THE DEVELOPMENT OF JOB ANALYSES

The research effort focuses upon an analysis of three health
occupations in order to determine potential commonalities among
their training requirements. With this information, the feasibility
of developing a core curriculum will be determined. The three
occupations are: licensed practical nurse; surgical technician; and
nurse aide. A complete training program will be developed and
demonstrated for the nurse aide occupation.

Procedure: The first step was the collection of the information
necessary for job analyses. Technical behavioral check lists
were constructed for nurse aides, surgical technicians, and licensed
practical nurses. The items on the check lists included all tasks
performed by workers in each occupation.

To insure sufficiently comprehensive check lists, information
was obtained from several sources. Workers and job specialists
were interviewed, hiring requirements and job specifications were
secured from area hospitals, and licensure requirements for licensed
practical nurses were examined to obtain additional tasks that might
be performed. Daily activity charts kept by persons on the various
jobs were a primary source of information necessary for the develop-
ment of performance inventory forms. These forms were constructed
for use by the research team in recording systematic, on-the-job
observations of surgical technicians, practical nurses, and nurse aides,
One hundred observations were made for each occupation. These five
minute observations were carried out in large, small, and medium
sized hospitals. The observers wrote a detailed step-by-step account
of what the worker did during the five minutes he was being observed.
These data will be analyzed further and compared with data obtained
from the job analysis check lists. Systematic observations were made
of practical nurses and nurse aides in a variety of settings and work
assignments. Because of limitations imposed on movement in operating
rooms, observers of surgical technicians spent long periods of time
obs,,zrving the same to clinicians.

- 5



For each of the three occupations investigated, a job
analysis check list was constructed. One form of each check
list was distributed to the individuals employed in these positions
and a second form was distributed to their supervisors. These
two forms consisted of the same items, but the directions were
slightly different. The workers were required to indicate the fre-
quency with which they performed each task using a three point
scale ranging from "frequently" to "never." The supervisors
were asked to rate the criticality of each task on a five point scale
ranging from "very important," to "not important." Thus, for
each task, it was possible to determine the frequency with which
the task is performed by the empl.oyees and the relative importance
of each task as judged by the supervisors.

In addition, the supervisors were asked to rate each worker
using the behavior rating scales developed for this occupation.
These scales were ratings of employee performance in these seven
dimensions; meeting patient's physical needs, meeting patient's
emotional needs, performing housekeeping tasks, reporting z.c.nd
recording, showing initiative, assuming responsibility, and main-
taining satisfactory interpersonal relations. The supervisors
were asked to rate each employee on each of these dimensions,
using a nine point scale.

Supervisors were required to provide one additional type of
information on each employee. They were asked to report a typical
behavior for each subject. These data were collected using an
adaptation of the Critical Incident Technique developed by Flanagan. 2

Each participant received a packet consisting of the appropriate
technical behavior check list, a description of the purpose of the
instrument, and a memorandum from the Assistant Superintendent for
Occupational, Vocational, and Technical Education urging the recip-
ient's cooperation. They were instructed to return the completed data
collection check lists using the stamped, self-addressed envelope
provided. These packets were distributed through the nursing services
of the forty-three participating hospitals.

---2,1:6:F1771Tagan,"The Critical Incident Technique, " 112=ysholqgcol
Bulletin, 51: 327-357, July 1954.
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Sample: The sample was composed of all available, employed
graduates of the nurse aide, practical nurse, and surgical tech-
nician programs of the past two years. The subjects were ob-
tained from a wide variety of area institutions, because graduates
are working in forty-three institutions in the area.

A control group was constructed for each of the three groups
by selecting an equal mumber of individuals in each field who had
not recieved training in the public school program but who were
employed in the same capacity in the participating hospitals. This
control group completed the appropriate job analysis check list.
The nurse supervisor of these workers completed the supervisors
form of the job analysis check list to rate the criticality of the
tasks.

Data Analysis: To facilitate the data analysis, weights were assigned
to the frequency ratings and the criticality ratings. In the case of
the frequency ratings made by the worker, a value of one was assigned
to the rating "frequently," two to the rating "often," and three to the
rating "never." The criticality ratings similarly were scaled with a
value of one assigned to a rating of "very important," a value of five
assigned to a rating of "not important." Intermediate ratings receiving
values of two, three, and four. A. value of six was assigned to "not a
function." Thus, the lower the mean frequency rating of a task, the
more frequently it is reported as being performed by the worker.
The lower the mean criticality rating of an item, the more critical the
supervisors feel the task is. Item means, standard deviations, and
the frequency distribution of the responses, by item, then were calculated
for each task.

Because the two different populations responded to different types
of rating scales, it was necessary to transform the data to comparable
units before proceeding with the data analysis. This was done by
using a z-score transformation. In this manner, the effects of the
different scale ranges and variabilities of the two responding populations
were eliminated.

In order to derive an index to be used in establishing the relative
emphasis each task will receive in the planned curriculum, the z-score
of each task on the frequency ratings and the criticality ratings were
combined in an appropriate fashion. It was deemed best to weigh
these two factors equally; therefore, the z-scores were added to determine
the index figure for that task.



The relationships between the supervisors' criticality ratings
and the workers' frequency ratings for the tasks were determined
for each of the three -occuptaions. As in the case of the other data
analyses, this was carried out using the IBM 7070 computer.

Results: The cooperation of the participants was impressive. Of
the 1174 forms distributed, 81.3 percent were returned. Such a
high rate of return is most unusual in surveys of this type and is
particularly impressive in view of the time and effort required by
a respondent to complete the check list.. Only two returns were
excluded as invalid. Thus, both the quantity and quality of the data
excr tided the level found in similar investigations.

The relationships between frequency ratings of tasks and their
criticality ratings were determined using Pearson Product Moment
correlations. These results are presented in Table I.

TABLE I

CORRELATIONS BETWEEN CRITICALITY AND FREQUENCY

Correlation

Practical Nurse .83 **
(N=198 Tasks)

Nurse Aide .82 **
(N=198 Tasks)

Surgical Technician .27 *
(N=136 Tasks)

** P = ( 001
* P = . 01



Each of the three correlations is significant at greater than
the .01 level. The correlation for practical nurses and nurse
aides indicates a greater relationship between criticality and
frequency ratings than does the one for surgical technicians.

The instrument covering the licensed practical nurse occupa-
tion contained 198 separate tasks, grouped into eleven major cate-
gories (see Table II). For each of the items, the percentage of
supervisors who indicated the task is one to be performed by .the
practical nurse was calculated as was the percentage of practical
nurses who reported performing each of the tasks. From these
data, the mean percentage of the items in each of the eleven groups
was calculated for both supervisors and practical nurses. The
categories then were ranked on the basis of these separate mean
percentages. A. rank order correlation coefficient .87 was obtained
between these two sets of rankings. This value, significant at
greater than the .01 level, indicates a strong degree of agreement
between the frequency with which practical nurses report performing
a category of tasks and the supervisors' ratings of that task as
part of the practical nurse's responsibilities.

The above procedure also was carried out for the 198 items
included in the nurse aide instrument. These items were grouped
into eleven categories and a similar analysis performed (see
Table III). The correlation coefficient between the two sets of rank-
ings for this group was .95, a value significant at greater than the
.01 level.

As in the case of nurse aides and practical nurses, the 136
tasks included in the surgical technician instrument were grouped
into eight categories and the mean percentages calculated (see
Table IV). The rankings on the two sets of mean percentages
yielded a correlation coefficient of .78, which was significant
at greater than the .05 level.

Using the item z-scores for both frequency and criticality, an
index was determined for each task for each of the three occupations
by summing the two z-scores of each item. This index will be
used to determine the relative emphasis to be given each task in the
curricula that will be developed. These results are presented in
Appendix C. These indices were derived by giving equal weight to
the frequency and criticality scores of the items.



CATEGORIES

TABLE II

LICENSED PRACTICAL NURSE

CATEGORY PERCENTAGES

Mean Percentages for Category of
Tasks as Rated by -

Registered
Nurse

Licensed Practical
Nurse

Position and Transport Patients 95. 70% 97. 38%

Patient Comfort and Personal
Service 89. 74% 87. 79%

Treatments 75.54% 69.05%

Measuring-Gathering
Recording-Reporting Data 78.79% 70. 16%

Unit Operations 66. 07% 69. 33%

Teaching-Relating Information 54.96% 60. 12%

Surgical Procedures 51.98% 31. 10%

Food Service 51.01% 56.33%

Set Up, Operate, and Service
Equipment 49.44% 48.69%

Medications 37.82% 37.74%

Housekeeping 29.00% 44.30%

- 10 -



TABLE III

NURSE AIDE

CATEGORY PERCENTAGES

Mean Percentages for Category of
Tasks as Rated by -

Registered
CATEGORIES Nurse

Patient Comfort and Personal
Service 80.29% 80. 92%

Position and Transport Patients 74.06% 91.00%

Unit Operations 52.90% 60.00%

Measuring-Gathering
Recording-Reporting Data 50. 50% 56. 60%

Housekeeping 48.30% 55.30%

Teaching - .Relating Information 44. 70% 39.70%

Set Up, Operate, and Service
Equipment 36. 30% 29.90%

Treatments 35.60% 34. 30%

Food Service 33.40% 37.00%

Surgical Procedures 23.70% 19.00%

Medications 10.90% 6. 50%

Nurse Aide



TABLE IV

SURGICAL TECHNICIAN

CATEGORY PERCENTAGES

Mean Percentages for Category of
Tasks as Rated by -

Registered Surgical
CATEGORIES Nurse Technician

Obtaining Equipment and Supplies 82. 9% 96. 3%

Medical - Surgical 80. 7% 92. 5%

Assembling Equipment and
Supplies 80. 5% 98. 1%

Position and Transport Patients 78. 1% 91.6%

Maintaining Equipment and
Supplies 75. 6% 92. 8%

Requesting Equipment and
Supplies 73. 5% 92.2%

Administrative - Clerical 73.4% 85. 6%

Housekeeping 61.8% 79. 5%

- 12 -



The tasks reported as performed by more than fifty percent
of the workers and judged by more than fifty percent of the reg-
istered nurse supervisors to be a function of the worker were
analyzed. These tasks were sorted into three categories depending
upon whether the task was related most closely to people, data,
or things. Of the total of 198 tasks on the practical nurse check
list, 107 (54%) met the cut-off criterion. In the case of the nurse
aide tasks, 83 (41%) met the criterion. The percentages of each
group's tasks which fell into the three categories are reported
in Table V.

TABLE V

THE PERCENTAGE OF TASKS PERFORMED ACCORDING TO

THE CATEGORIES OF PEOPLE, DATA, AND THINGS

Licensed Practical Nurse Aide
Nurse Tasks Tasks

(N=107) (N=83)

People 53% 46%

Data 27% 19%

Things 20% 35%

The distribution of the tasks of the two occupations across the

three categories differs considerably. (x2 = 5.87; df = 2. 102.p7. 05).

The practical nurse, who has a higher level of training, has higher
percentages of tasks in the "people" and "data" categories than the
nurse aide; the nurse aide has a 1-k;g,her percentage of tasks in the
"things" category than the practical nurse.

Further investigation of these data revealed that of the eighty-
three items meeting the criteria for the nurse aide, all but seven
also met the criteria for the practical nurse. Thus, nearly all the
tasks commonly assigned to the nurse aide and performed by her
were also assigned to and performed by the practical nurse. The
practical nurse's tasks include most of these performed by the nurse
aide, but are extended to encompass some patient treatment and

data collection.

13 -



Discussion: The 81.3 percent return of the job analysis check lists
is considered a high return and may be accounted for by the method
distribution. The questionnaires were distributed through the
nursing service departments of the hospitals, because many of the
nursing service per.4onnel had indicated previously their great
interest in the research project by cooperating in other aspects of it.
To insure participants that their responses would be kept confidential,
the check lists were mailed directly to the research team.

There is evidence that very few of the subjects responded
carelessly or thoughtlessly to the items. For example, on certain
items which are appropriate only for aphysician, all subjects checked
the task as not a function for the specified occupation. A further
indication of the validity of the responses is shown through a consistent
agreement between supervisors' and workers' ratings that could
not occur with many random or careless responses.

The percentage of supervisors reporting the task as a function
for the workers and the percentage of the workers who reported
performing the tasks are similar for the majority of the tasks. This
is indicated by the high coefficient of correlation obtained between
the mean percentages for supervisors and the mean percentages for
workers.

On few items, there is a substantial discrepancy between the
percentage of supervisors who consider the duties as those of the
worker and in the percentage of workers who report performing the
duties. These duties tend to be at the extremes in patient safety;
that is, on the one extreme, a large number of each of the three types
of workers report performing many menial tasks while a relatively
small percentage of the supervisors consider these menial tasks to
be their functions. At the other extreme, many supervisors indicate
that many administrative duries and tasks in patient care should not
be performed by the workers, although a large percentage of the
workers report they are performing them. The overlap may be
transitional, a result of occupational roles emerging and merging.

Conclusions, Implications: Because this is an interim report, few
'`conclusions and inferences can be drawn at this time. The'check
lists seemed to provide a valid and reliable source of information.

- 14 -
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In addition, it was concluded that a transition in job roles could
be anticipated from the study of discrepancies in the supervisors'
opinions as to the legitimacy of workers' functions and the number
of persons reporting that they actually perform the function.

Also, it was concluded that the results of the analyses provide
a firm basis for following the previously specified rationale for
curriculum development. Evidence that paramedical workers are
expected,on occasion, to extend themselves beyond their training
level in providing patient care support two major efforts of this
project -- that all programs should be strengthened as much as
possible within the time limits allowable, and that special consider-
ation should be given to all educational methods that would facilitate
learning at this intensified pace.

Data on Students: Some of the student characteristics that might
affect success in the training programs or on-the-job performance
are being examined. Data available on students who have entered the
program during the past two years are being analyzed. At this time,
the mean intelligence quotient, reading level, chronological age, and
marital status are available for each enrollee of the surgical technician,
practical nurse, and nurse aide program. These are presented in
Table VI.

Because of a high student attrition rate in the practical nursing
program, effort is being made to collect pertinent data on both drop-
outs and graduates. A system for coding relevant information from
permanent records, interview forms, and letters of application was
developed. These data are now on the forms and are also ready to be
analyzed.

- 15 -



TABLE VI

STUDENT CHARACTERISTICS

Practical Nurse Surgical
Mean Nurses Aides Technicians

(242) (523) (193)

Otis 1.Q. 102 91.8 105
(N=237) (N=502) (N=175)

Reading Level 9.82 9.93 11.19

Age

Highest Grade Completed

Marital Status
Single
Married
Divorced
Separated
Widowed
Unknown

(N=233) (N=211) (N=161)

28.8 26.31 23
(N=241) (N=518) (N=125).

12 11.05 11.97
(N=242) (N=323) (N=183)

.131 303 125
95 187 38

6 1 0
6 18 0
4 10 0
0 4 20
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REPORT SUMMARY

In working toward the project objective -- that of providing
more and better trained personnel for the paramedical field
the activity for the third period was concentrated primarily on job
analyses, with attention given to gaining relevant information on
student characteristics considered important for instructional
purposes. This report reviews the results obtained from check
lists for job analyses that were developed for and delivered to 1174
registered nurse supervisors, nurse aides, licensed practical nurses,
and surgical technicians. The check lists were designed to get a
measure of criticality of tasks from the registered nurse supervisors,
and information from the workers as to whether they actually perform
the tasks and how frequently. The data also included the percent of
workers who report the tasks as appropriate functions. A. third
section of the check list, given only to supervisors, was a behavior
rating scale, on which ratings were made of the technical skills and
relevant attitudes of the workers. The preliminary analysis of theie
data indicate that in most instances the registered nurse supervisors
and the job holders agree on which tasks are acceptable functions for
the specified occupation. These data also provide the desired index
for determining the emphasis that will be placed o,n the teaching of
various tasks.

The results suggest that future paramedical workers should be
receiving the instructions necessary to prepare them for the tasks which,
whether through a shortage of other workers or through other causes,
the present workers report as tasks they now do. Through such training,
the workers' occupational levels will be upgraded, the specific tasks
will be considered within their appropriate sphere, and both they and
the hospitals will benefit by their having taught the prescribed methods
of performing the tasks.

A study of recent graduates on the basis of Intelligence Quotient,
reading level, age, educational background, and marital status was con-
ducted during this quarter. The information collected -In this study
will provide essential data needed in developing an appropriate curriculum.

17-



PLANS FOR THE NEXT QUARTER

Working with the data obtained from the job analyses, the
research team's major activity during the next quarter will be
directed toward the development of training objectives. Once these
objectives are specified, then the focus of the research will be
directed toward identifying the attitudes, knowledges,and skills
required to meet the specified objectives. The curriculum units
or instructional situations aimed at achieving the previously iden-
tified objectives will be evolved from this analysis.

The method to be used in evaluating the curriculum demon-
stration will be planned in detail.

The plan for inservice training for instructors also will be
specified.



APPENDIX A

SCHEMATIC REPRESENTATION

OF THE RATIONALE FOR

CURRICULUM DEVELOPMENT
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APPENDIX B

JOB ANALYSIS CHECK LISTS USED TO SURVEY

LICENSED PRACTICAL NURSES, NURSE AIDES,

AND SURGICAL TECHNICIANS AND THE

MEMORANDUM ACCOMPANYING EACH



PITTSBURGH PUBLIC SCHOOLS
DIVISION OF OCCUPATIONAL, VOCATIONAL, AND TECHNICAL EDUCATION

HEALTH TRAINING INSTITUTE

TO: Licensed Practical Nurses in Pittsburgh
Area Hospitals

FROM: Louis J. Kishkunas, Assistant Superintend
for Occupational, Vocational, and Technic
Education

DATE: January 9, 1967

SUBJECT: JOB ANALYSIS QUESTIONNAIRE

The Pittsburgh Board of Public Education is presently engaged in
research which has as its goal the development of new and improved training
methods for licensed practical nurses. In order to accomplish this goal, it
is necessary to have certain information regarding the job activities of
licensed practical nurses.

I am enclosing a questionnaire form designed to help us collect the
needed data. I would appreciate your completion of the questionnaire and
its return to me. If possible, I would like to receive the completed question-
naire by January 20, 1967. Mail the completed forms directly to

Board of Public Education
Health Research Team
0. V. T. Center
635 Ridge Avenue
Pittsburgh, Pennsylvania 15212

in the enclosed self-addressed stamped envelope.

Thank you for your cooperation and for your prompt return of the
completed questionnaire.

Enclosures



r

LICENSED PRACTICAL NURSE

This form is designed to gain information about licensed practical nurses
as part of a research study being conducted by the Pittsburgh Board of
Public Education, Division of Occupational, Vocational, and Technical
Education for the United States Department of Health, Education, and
Welfare. The information you provide will be used for research and
statistical purposes only, and will never become a part of your record.

The purpose of the study is to investigate the performance of licensed
practical nurses. In addition, the information gleaned from the study
will provide the school with a guide for tying their training program more
closely to the job requirements.

Your full cooperation is appreci aced.

Name Telephone

Address

Employed at Job

Department Supervisor

Where did you train for your job?
School
Ho spitals

Type of Training:
1. On-The-Job Training
2. In-Service Training + On-The-Job
3. Classroom + On-The-Job Training
4. Classroom + Supervised Clinical Training

Date Training Was Completed

Experience as an LPN Years Months



._
1. Perform unit admitting procedures 1

1 2 3 4 5 6 7

2. Assist with unit admitting procedures
1 2 3 4 5 6 7

Perform unit dischar:e .rocedures
1 2 3 4 5 6 7

4. Assist with unit discharge procedures
1 2 3 4 5 6 7

Attend unit report
,

1 2 3 4 5 6 7

6. Take notes on unit report
1 2 3 4 5 6 7

7. Complete newborn nursery admission pro-
cedure, such as: footprints, weight, bath

1

1

2

2

3

3

4

4

5

5

6

6

8. Assist with newborn nursery admission
procedure

9. Show babies
1 2 3 4 5 6

10 Set us for bedside reli :ious rites
1 2 3 4 5 6 -1

Deliver messa:es
1 2 3 4 5 6

12. Read to patient
1 2 3 4 5

_

L3. Refer atient to social service a:enc
1 2 3 4 5

L±.MakecLgpiar
L5.

e slips
1 3 4 5

Make credit slis
1 2 3 4 5

L 6. Sort credit slips
1 2 3 4 5

1.7. Sort char:e slis
1 2 3 4 5 6 7

1.8. Answer patient call
1 2 3 4 5 6 7

L9. Instruct patient in simple hygiene procedure
1 2 3 4 5 6

1.

Assist in teachin: atient simle h iene

Teach patient to inject his own insulin

1

1

2

2

3

3

4

4

11
5

6

6

Deliver mail
1 2 3 4 5 III 7

Deliver flowers
l

1

III
111

3

3

4

4

5

5

6

6 7

. Make routine securit check

5. Process patient's valuables
1 2 MI 4 5 6 7

Z6. Explain patient condition to family
1 2 3 4 5



Z. Obtain atient si:natures
6

1

Run ersonal errands for patients

Prepare requisitions for unit supplies

0. Fill out X-Ray requisitions
7

to Fill out lab requisitions
1 2 3 4 5 6 7

2. Assist in enforcing visiting hours
1 2 3 4 5 6

Count unit supplies

1. Record count

5, Make narcotic count

Assist in narcotic count
i

7. Maintain unit supply level

3. Deliver su 13_,._.._p2_,___
1 2 3 4 6

?. Dust floor in patient's room
1 2 3 4 5 6

). Clean discharged patient's unit
4 5 6

.....skaal

.L.I Make r.noccupied bed
1

1

2 3

1_.----....-.....-
3

4

4

_
5 6

5 6 I`t.Mlce
L

occupied bed

Make post- operative bed
1

........_

Disinfect bathrooms

Wash lasses and pitchers
1 2 3

Clean utility area

. Clean oxygen equipment ,

1 2 3 4

Clean as iration co-moment
2 3 4

Sterilize in.strumeitts
5 6

. Separate laundr
1 2 3 4 5

Fold laundry
1

Stock laundr
6

Collect and return items to laundr
1 .



4 554. Check food tra s a ainst atient diet list

55. Help patients plan for special diets

56 Collect and return items to central su

5 Make diet substitutions

58. Change diet from liquid to soft

59. Prepare meals

Prepare snacks

61. Make infant formula

Put food on trays62

63. Position patient for meals

64. Fill infant bottles

65. Assist patients in eating

66. Serve re ular meals

57. Serve snacks

58. Feed babies

Provide water service

ro Ask patient about condition

Re sort observations

Record observations

Re sort treatments to R. N.

4. Record treatments

Record medications

Put information on atient's chart

7. Take the fetal heart tone

Take tens erature

9. Take else

L. Take respiration 6



1. Record TPR
1 2 3 4 5 6 7

Take blood ressure
1

1

2 3 4 5 6

Record blood pressure
1 2 3 4 5 6 7

4. Weigh patient
1 2 3 4 5 6 7

5. Obtain an apical pulse
1 2 3 4 5 6 7

6. Take vital si:ns followin: anesthesia
1 2 3 4 5 6 7

Collect sputum specimen
1 2 3 4 5 6 7

Collect urine specimen
1 2 3 4 5 6 7

9. Collect stool secimen
1 2 3 4 5 6 7

0. Deliver specimen
1 2 3 4 5 6 7

1. Perform clinitest
1 2 3 4 5 6 7

2. Record results of clinitest
1 2 3 4 5 6 7

3. Strain urine for stones
1 2 3 4 5 6 7

4. Insert tube for gastric specimen
1 2 3 4 5 6

5. Measure intake and output
1 2 3, 4 5 6

Record intake and outu
1 2 3 4 5 6

7. Report unusual incidents
1 2 3 4 5 6 7

Write reports of incidents
1 2 3 4 5 6 7

9. Record condition of skin
1 2 3 4 5 6 7

00. Record a earance of bod dischar:es
1 2 3 4 5 6 7

01. Assist physician with rounds
1 2 4 5 6

_
02. Take verbal order from doctor for medication

or treatment

1 2 4 5 6 7

D3. Carry out doctor's verbal orders for
medication or treatment

1 2 3 4 6 7

)4. Record doctor's orders
1 2 3 4 6 7

)5. Drape patient for examination
1 2 3 4 5

1



06. Change dressings
6

07. A. external medicine
1 2 3 4 5 6 7

08. Perform rectal examination of atient in labor
1 2 3 4 5 6 7

'09. Scrub for sur,:er
1 2 3 4 5 6 7

10. Scrub for obstetrics
1 2 3 4 5 6 7

11. Circulate in oeratin room
1 2 3 4 5 6 7

12. Assist ph sician in :ownin:
1 2 3 4 5 6 7

13. Do pre-operative shaving
1 2 3 4 5 6 7

14. Assist with re oerative care
1 2 3 4 5 6 7

15. Hold and hand instruments
1 2 3 4 5 6 7

16. Assemble instrument packs
1 2 3 4 5 6 7

17. Observe isolation techniques
1 2 3 4 5 6 7

18. Check draina.te tubes
1 2 3 4 5 6 7

19. Check 'patients for bleedin:
1 2 3 4 5 6 7

ZO. Assist atient in 'postural draina:e
1 2 4 5 6 7

1. Give enema
1 2 3 4 5 6 7

_
Empty catheter collection bag

1 2 3 4 5 6 7

Insert rectal su ositories
1 2 3 4 5 6 7

Insert vaginal suppositories
1 III

2

3

3

4

4

5

5

6

6

7

7

_____,
5. Administer va,:inal douche

Give urinar bladder instillations
1 2 3 4 5 6 7

t7. Give urinar bladder irri ations
1 El 3 4 5 6 7

Catheterize 'patient
1 2 3 4 5 6

Insert indwelling catheter
1 2 3 4 5

Care for colostom
1 2 3 4 5 6 7

Care for tracheotomy
4 6

Give sitz bath IIIII 4 5 6 7



33. Remove nasal ack

34. Remove fecal imaction
1 2 3 4 5

35. Give perineal care
1 2 3 4 5

36. Give post-partum care
1 2 3 4 5

37 Give breast care to new mother
1 2 3 4 5

38. Apply binders
1 2 3 4 5

39. Assist atient with exercises
1 2 3 4 5

40. Assist patients in walking.
1

1

2

2

3

3

4 5

4 5
41. Dan.tle atients

42. Prepare hot and cold compresses
1

1

2

2

3

3

4 5

4 5 6 7

_
43. Apply hot and cold compresses

44. Apply Ace bandage
6

45. Apply poultices and plasters
1 . 7

46. Order prescription from pharmacy_
1

1

2

2 3

1

t

4

7

7
47. Compute fractional doses of medicine

48 Pour oral medication
3

I

4 7
_____

49. Give oral medication
I

50. Put medication in the eye, ear, or nose
1 3 4 5

51. Care for incontinent_patient
IN

52. Administer post-mortem care

tYfir*.wit

53. Administer narcotics
2 3 4 5 6

54. Give immunizations

55. Give subcutaneous injections

......

56. Give intramuscular injections
1 2 4

57. Dress and undress atient

58. Furnish bedean/urinal service
4 6

_
9. Give oral hygiene

5
........._



60o Give oral hygiene to an unconscious atient
1

1
1

2

2

3

3

t

4 5 6

Give back rub

Shampoo patient' hair r
3 4 5

_ Care for atient's hair and nails
1 2 3 4 5 6

,

Bathe patient
. 1 3 i 4

55, Bathe patient in an oxygen tent
4

56, Operate autoclave
3 4

S7 Prepare trayforprepi2arn_
. 4 5

4

8 ,_§eLup c r(?11.peltp____
9, Service croujoette

3
s

(0, Adjust bed rails
3 i

:i.,..

_
1 Apply rubber or cotton rings

1 II

1
li

6

'2_....: Set 1130:ic en e tiipment 1

1 i 4 5 ! 6 `r
1

,3 Regulate oxygen equipment
t

1 3
I,

3

A
.± 7

1.

4 Administer oxygen
1 2

2

4

4

6

1

5 Administer an electro-cardio r a h
6 7

P

q

ocar6, Assist with electr-___
11 1

5 6 i 7

7 Take X-R.TLpictures
5 (

8, Assist in taking 2LEALpictures
1

3 4

i

9 Set u 0.2 irp:Lt5r______
7

if
if

0 Aspirate atient
, 6 i

o Suction pati nt

2, Re slate flow of blood transfusions

3. Discontinue I V. solutions

4 Add additional solution to continue Ia V.
4 5 6

5 Start an I V solution
1 3 i 4

___

Check flow of I, Vo
4 5 6



LICENSED PRACTICAL NURSE

INSTRUCTIONS:
FREQUENC LEARNED

Frequency - Check column that shows how often
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you do each task. .

Frequent},- A task you do several
times each week.

Occasionally - A task you do once
a week or less

Learned - Check the column that shows where
you learned this task or if you have
not been taught this task.

TASKS

EXAMPLES:

A. Set up oxygen equipment
(Answers show this task is done once a week
or less, and was learned by practice on the
job.)

___
1

1

1

V

2

i
2

2

3

i

VI
rt

3

4
1

.

".."...'.....'.....,

5 6

1

C 5 i b
B. Prescribe medication

(Answers show this task is never done, and
was noL122.g12.1.1._

C. Record intake and output
(Answers show this task was learned either
in class or clinical phase of training course
and is done several times each week.)

_- ------- - --_- - - -- -

87. Set u bone fracture euiment
1 2 3 4 5

_---

6

_ - -

88. Assist in uttin on braces
1 2

89. Adjust traction apparatus
1 2 3 4 5 6 7

90. A 1 artificial limbs
1 2 3 4 5 6 7

91 Remove artificial limbs
1 2 3 4 5

92. Apply arm slings
1

1

2

2

3

3

4

4

5

5
3. Apply restraints

A tourniuet
1 2 3

7



and is done several times each week.

1
.'

187. Set up bone fracture equipment
1

1

2

2

3

3

4

4

5 6

5
188. Assist in uttin! on braces

189. Ad ust traction a aratus
1 2 3 4 5 6

190,, _ApRr. artificial limbs
1 2 3 4 5 6

191. Remove artificial limbs
1 2 3 4 5

192. Apply arm slings
1 2 3 4 5

193. Apply restraints
1 2 3 4 5

194. A tourni uet
1 2 3 4 MI 6 7

195. Position satient
1 2 3 4 5

196. Lift atient to bed, chair, or table
1 2 3 4 5

197. Assist in restraining patient
1 2 3 4 6 7

198. Trans ort atient in wheelchair or carria:e
1 2 3 4

4

ok,

L

,

i



PITTSBURGH PUBLIC SCHOOLS
DIVISION OF OCCUPATIONAL, VOCATIONAL AND TECHNICAL EDUCATION

HEALTH TRAINING INSTITUTE

TO:

FROM:

Licensed Practical Nurse Supervisors in
Pittsburgh Area Hospitals

Louis J. Kishkunas, Assistant Superintenden
for Occupational, Vocational, and Technical
Education

DATE: January 9, 1967

SUBJECT: JOB ANALYSIS QUESTIONNAIRE

The Pittsburgh Board of Public. Education is presently engaged in
research which has as its goal the development of new and improved training
methods for licensed practical nurses. In order to accomplish this goal, it
is necessary to have certain information regarding the job activities of
licensed practical nurses.

I am enclosing a questionnaire form designed to help us collect the
needed data. I would appreciate your completion of the questionnaire and its
return to me. If possible, I would like to receive the completed questionnaire
by January 20, 1967. Mail the completed forms directly to

Board of Public Education
Health Research Team
O. V. T. Center
635 Ridge Avenue
Pittsburgh, Pennsylvania 15212

in the enclosed self-addressed stamped envelope.

Thank you for your cooperation and for your prompt return of the
completed questionnaire.

Enclosures



PITTSBURGH PUBLIC SCHOOLS
DIVISION OF OCCUPATIONAL, VOCATIONAL & TECHNICAL EDUCATION

HEALTH TRAINING INSTITUTE

PITTSBURGH TECHNICAL HEALTH
TRAINING INSTITUTE DEMONSTRATION PROJECT

This form is designed to help you in giving us a report on the job performance
of in connection with a research
study being conducted by the Pittsburgh Board of Public Education, Division of
Occupational, Vocational, and Technical Education, for the United States
Department of Health, Education, and Welfare. The information you provide
will be used for research and statistical purposes only, and will never become
part of the individual's record.

The purpcse of the study is to investigate the performance of licensed practical
nurses. In addition, the information gleaned from the study will provide the
school with a guide for tying their training program more 'closely to the job
requirements.

Your full cooperation is appreciated.

NAME

POSITION

INSTITUTION DEPARTMENT

YEARS EXPERIENCE

DEGREE

NUMBER OF PERSONS YOU SUPERVISE



REPORT OF TYPICAL BEHAVIOR

During the past three or four days there has probably been a time
when has said or done something
which impressed you as being indicative of his/her typical behavior on the
job. Please think of the last time such an incident occurred and then com-
plete the following form.

1. What led up to the event? Please describe the circumstances which
led up to the event in as much detail as possible.

2. Zxactly what did the employee say or do that impressed you as being
typical of his/her on-the-job behavior?

3. a. If this behavior was effective in accomplishing the task assigned,
why in your opinion was this behavior effective?

b. If this behavior was ineffective in accomplishing the task assigned,
what in your opinion should he/she have done?



LICENSED PRACTICAL NURSE

Rating of

Directions: The following set of scales represent a wide variety of tasks that
licensed practical nurses perform. Please indicate where the persm named rases
on each of these scales by circling the approprIa.,:e number. Notice that a rating
of one (1) indicates completely inadcqua;,e performance in a given area wh:,le a
rating of nine (9) indicates superior performance in this area. A ra;.ing of five
(5) indicates average performance. The scales are independent so it is possible
for a person to rate high on one scale and still rate low on another.

2 3

Inadequate

Meeting peient-' physical needs

14 5

Average
6 7 81 9

Superira-

Meeting patients' emotional needs

lJ 2 1_1_1_ 4
Inadequate Average Superior

Performing housekeeping tasks

1 1 2 I 3, J 14
I 5 J 6 I 7 I 81 9

SuperiorInadequate

11 2
Inadequate

Average

Reporting and reeording

1( 2 1 3 1

Inadequate
14

5

Average
6

Showing initiative

8 9

Superior

5

Average Superior

Assuming responsibility

1 I213_1 4 L 5 6
Inadequate Average Superior

Maintaining satisractory interp:rsonal relations

11 2.1 3
1 I 5 6 1 7 .1_11_21

Inadequate Average Superio.



1. Perform unit admitting procedures -i--
1

1

2

2

3

3

4

4

5

5

6 7
i

2. Assist with unit admitting procedures

3. Perform unit discharge rocedures
1 2 3 4 5 6 7

4. Assist with unit discharge procedures
1 2 3 4 5 6 7

5. Attend unit report
1 2 3 4 5 6 7

6. Take notes on unit report
1 2 3 4 5 6 7

7. Complete newborn nursery admission pro-
cedure, such as: footprints wei:ht, bath

1 2 3 4 5 6 7

8. Assist with newborn nursery admission
procedure

1 2 3 4 5 6 7

9. Show babies
1 2 3 4 5 6 7

10. Set u for bedside religious rites
4 5 6

,,

11. Deliver messages
1 2 3 4 5 6 7

12. Read to patient
1 2 3 4 5 6 7

13. Refer patient to social service agency
1 2 3 4 5 6 7

14. Make charge slips
1 2 3 4 5 6

15 Make credit slis
1 2 3 4 5 6

....

16. Sort credit slips
1 2 3 4 5 6

17. Sort charge slips
1 2 3 4 5 6 7

18. Answer atient call
1 2 3 4 5 6 7

19. Instruct patient in simple hygiene procedure
1 2 3 4 5 6 7

Assin teachiu2y_yz.tientsimple h iene20. Assist
1 2 3 4 5 6 7

21. Teach atient to in'ect his own insulin

22. Deliver mail
7

23. Deliver flowers
1 2 3 4 5 6 7

24. Make routine securit check
4

25. Process atient's valuables

to family
1 2 3 4

_....26:ZEi2E.ch.a2a.
Ai



7. Obtain patient signatures

8. Run ersonal errands for atients
1 2 3 4 5 6 7

9. Pre are requisitionsLinit supplies 1 2 3 4 5 6 7

30. Fill out X-Ray requisitions
1 2 3 4 5

310 Fill out lab reuisitions
1 2 3 4 5

32. Assist in enforcing visiting hours
1 2 3

,.. Count unit su lies
1 2 3

34. Record count
1 2 3 4 5

35. Make narcotic count
1 2 3 4 5

36. Assist in narcotic count
1 2 3 4 5 6

37. Maintain unit supply level
1

1

2

2

3

5
.......

38. Deliver a. lies

39. Dust floor in patient's room
1 2 -;

_0. Clean discharged atient's unit
1

41. Make unoccupied bed
1 2 3 4 5 6

_
_

42. Make occued bed
1 2 3

7

..........._

43. Make22st-...IcTerative bed
1

1

2

2

3

3

4

4

5

5
.....

44. Disinfect bathrooms

45. Wash glasses and pitchers
1 2 3 4

46. Clean utility area
1 2 3 4

47. Clean oxygen equipment
1 2 3 4

48 Clean aspiration equipment
1 2 3 4 i

490 Sterilize instrurneitts
4

1

.. r.aftwalsawar....

50, Separate laundry
3 4

yorrwummosem..4

51. Fold laundr
1 2 3 4 5 6

52, Stock laundry
1 2 3 4 5

53. Collect and return items to laujiciLy
1 2



4. Check food trays against patient diet list
1 2 3 4 5 6 7

55. Help patients plan for special diets
1 2 3 4 5 6 7

56. Collect and return items to central supply
1 2 3 4 5 6 7

57. Make diet substitutions

58. Change diet from liquid to soft
1 2 3 4 5 6 7

59. Pre are meals

60. Prepare snacks
1 2 3 4 5 6 7

61. Make infant formula
1 2 ,J

62. Put food on trays
1 2 3 4 5 6 7

63. Position patient for meals
1 2 3 4 5 6 7

64. Fill infant bottles
1 2 3 4 5 6 7

65. Assist patients in eating
1 2 3 4 5 6 7

66. Serve regular meals
1 2 3 4 5 6 7,

67. Serve snacks
1 2 3 4

68. Feed babies
1 2 3 4 5

69. Provide water service
1 2 3 4 5

70. Ask patient about condition
1 2

71. Report observations
1 2 3i 4 5

72. Record observations
1 3 4 5 6 7

73. Report treatments to R. N.
5 6 7

74. Record treatments
5 6 7

75. Record medications
1 2 3 4 5

76. Put information on patient's chart
1 3 4 5

77. Take the fetal heart tone
1111 2 3 4 5 6 7

78, Take tem erature
1 ..) 4 5

71 '1.ie____________ III 2 3 4

BO. Take res irapj,i
1 5

aar.C3a. ,iia..1.4c11
f
l

,,..on_



I. Record TPR

32. Take blood pressure

3. Record 1:_..11ood.pressure
1 2 3 4 5 6 7

34. Weigh patient

35. Obtain an aical 'pulse
1 2 3 4 5 6 7

36. Take vital skns followin_ anesthesia
1 2 3 4 5 6 7

37. Collect sutum seecimen

38. Collect urine ssecimen

39. Collect stool specimen
1 2 3 4 5 6 7

90. Deliver secimen
1 2 3 4 5 6 7

91. Perform clinitest
1 2 3 4 5 6 7

92. Record results of clinitest
1 2 3 4 5 6

93. Strain urine for stones
1 2 3 4 5 6 7

94. Insert tube for gastric specimen
1

1

2

2

3

3

4

4

5

5

6

6

95. Measure intake and output

96. Record intake and out u
1 2 3 4 5 6 7

97. Reort unusual incidents
1 2 3 4 5 6

98. Write reports of incidents
1 2 3 4 5 6 7

99. Record condition of skin
1 2 3 4 5 6 7

100. Record appearance of body discharges
1 2 3 4 5 6 7

101. Assist physician with rounds
1 2 3 4 5 6

102. Take verbal order from doctor for medication
or treatment

103. Carry out doctor's verbal orders for
medication or treatment

104. Record doctor's orders
1 2 3 4 5 6 7

105. Dra e patient2aicamination



6. Chan:e dressins
6

A external medicine
1 2 3 4 5 6 7

Perform rectal examination of atient in labor
1 2 3 4 5 6 7

)9. Scrub for sur:er
1 2 3 4 5 6 7

Scrub for obstetrics
1 2 3 4 5 6 7

Circulate in oseratin: room
1 2 3 4 5 6

Assist h sician in ownin:.
1 2 3 4 5 6

re oerative shavin
1 2 3 4 5

Assist with re oerative care
1 2 3 4 5 6

Hold and hand instruments
1 2 3 4 5 6 7

6. Assemble instrument sacks
1 2 3 4 5 6 7

7, Observe isolation techni ues
1 2 3 4 5 6 7

8. Check drainage tubes
1 2 3 4 5 6 7

Check atients for bleedin:
1 2 3 4 5 6 7

Assist atient in ostural drainage
1 2 3 4 5 6 7

Give enema
1 2 3 4 5 6 7

Em catheter collection ba
1 2 3 4 5 6 7

Insert rectal suositories
1 2 3 1 4 5 6

itInsertvaginal suppositories 1111111
4 5 6 7

Administer vaginal douche
1

1

2 a
wiE

4

4

III
5

6

6

7

7
Give urinar bladder instillations

3. Give urinar blzi,ddev irrigations
1 ER 4

Milli 4
IMO
111 6 il

8. Catheterize atient

Insert indwelling catheter NINO
111111111 4

III
111111111111111

III
II

6 7

6

1111

IIIII

Care for colostom

Care for tracheotorn
NM
11111

4

4
2. Give sitz bath

1



,33. Remove nasal pack
R11 1

.34. Remove fecal imaction
1 2 7

35. Give perineal care
1 2 3

.36. Give_post-partum care
1 2

1 2

3

3
,37. Give breast care to new mother

38. Apply binders
2 3 4 5 6 7

Marta.= Me

39. Assist atient with exercises
1 2 3

40. Assist patients in walkin!
2

41. Dan:le atients 1

42. Prepare hot and cold compresses
6 7

43. A.. hot and cold comr_esses
1 2 3 4 7

NOW .:M..

44. Apply .,..__Ace bandage

45. Apply poultices and ]p2, asters
1

1'
1

, 4 5 6

7

746. Order rescription from pharmacy

47. Compute fractional doses of medicine
5 6 rFri

18, Pour oral medication
1 2 3

r

4 5 6 7

9. Give oral medication
,

c s ',

70. Put medication in theeye ars or nose
1

3j
41 5 6 7

..,...._

51. Care for incontinent atient 1

6-77T

52. AdministeJLTost-mortem care
2

1.--,..,.1

7

. Administer narcotics
I 3! 4 5i p,

/

. Give immunizations
1 2 3 Cx1

i

5 7
-

5, Give subcutaneous "1- ections
'i

6. Give; intramuscular in'e -tions

7. Dress and undress atient

8. Furnish bed an/urinal service 7 1

9. Give oral hurieno

_ .
-f



Give oral h !iene to an unconscious patient
6

f

7

. 13 Give back rub

2, Shamoo atienti hair
4 5

3, Care for patient's hair and nails
1 2 4

Bathe atient
1 2

.5, Bathe patient in an oxygen tent
1

1

2

2

3 4

4

5

5

6

O.erate autoclave

'. Prepare tra for prep team

Set up croupette
1 2 3 4 5

5
--1----

1 6

Service croupette

Ad ust bed rails 1

Apply rubber or cotton rings
5 1 6

2. Set up oxygen equipment
1 2 3 4 1 7

73, Regulate oxygen equipment ,
!

Administer oxygen
2 , 5 6 7

5 Administer an electrocardiograph
6

)

7

6, Assist with electro-cardiograph

77. pIresTake X-Ray ictI
1

1

1

2

2

2

3

3

4

4

4

5

5
, Assist in taking X-Ray p_ictures

6

6

i

4,--

IN, Set up aspirator

As .irate atient
1 2 3 4 5 6 7

1

81, Suction patient
1 2 3 4 5 6

Re.tulate flow of blood transfusions
1 2 4 5

i

33 Discontinue I V, solutions
2 3 4

34 Add additional solution to continue I. V.
3 4 5 6

i

35 Start an I, V, solution
1 2

,______

1

_
,

16, Check flow of L V. ,

1 7

1

A



LICENSED PRACTICAL NURSE

INSTRUCTIONS:

In columns 1, 2, 3, 4, and 5, please judge the importance of each task
by placing a check (V) in the appropriate column. (For the purpose of
this study, IMPORTANT is defined as critical or crucial.)

In column 6 place a C if you feel the task should be taught during the
FORMAL TRAINING COURSE which includes both classroom and clinical
instruction. Place an 0 in column 6 if you feel this task should be
learned ON-THE-JOB.

Place a dash () in column 7 for any task that is Not a Function of a
Licensed Practical Nurse

EXAMPLES
Example A is not a function and, therefore, is
not rated for importance and only a (4) is
placed in column 7.

Example B is rated extremely important
because of the danger of scalding the patient,
and should be taught during the Training
Course.

Example Cis rated not important and is a
task that is normally learned on the job.

Teach prenatal classes

B. Control temperature of water for sitz bath

re=:::::C7--=---113:erecttr:Darabw_kitv:r:
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0
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44
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1 2 3 4 5 6 7

V
3 4

asei

,
. Set up bone fracture equipment

1 2 3 4 5 6

1, Assist in tpi.tting on braces
1 2 3 4 5

Adjust traction apparatus
1 2 3 4 5

. Altificial limbs 1 2 3 4 5

ii____
7Remove artificial limbs

1 2 3 4 5 6

,..t_Ajapjararm snags
1 2 3 4 5 6

. A. ipp'estraints
1 2 3 4 5

,..Appi.x12124aia42L._.
1 2 3 4 5 6 7



V

187. Set u. bone fracture esuisment
1 2 3 4 5 6

1 2 3 4 5

188. Assist in .uttin: on braces
1 2 3 4 5

'189. Adjust traction apparatus
1 2 3 4 5

190. Apply artificial limbs
1 2 3 4

191. Remove artificial limbs
1 2 3 4 5

192. Apply arm slings
1 2 3 4 5

193. Apply restraints
1 2 3 4

194. Apply tourniquet
1 2 3 4

195. Position satient
1 2 3

196. Lift patient to bed, chair, or table
1 2 3 4 5 6 7

197. Assist in restrainin: atient
1 2 3 4 5 6 7

198. Transport patient in wheelchair or carriage



PITTSBURGH PUBLIC SCHOOLS
DIVISION OF OCCUPATIONAL, VOCATIONAL, AND TECHNICAL EDUCATION

HEALTH TRAINING INSTITUTE

TO: Nurse's Aide Supervisors in Pittsburgh
Area Hospitals

FROM: Louis J. Kishkunas, Assistant Superintendent
for Occupational, Vocational, and Technical
Education

DATE: January 9, 1967

SUBJECT: JOB ANALYSIS QUESTIONNAIRE

The Pittsburgh Board of Public Education is presently engaged in
research which has as its goal the development of new and improved training
methods for nurse's aides. In order to accomplish this goal, it is necessary
to have certain information regarding the job activities of nurse's aides.

I am enclosing a questionnaire form designed to help us collect the
needed data. I would appreciate your completion of the questionnaire and its
return to me. If possible, I would like to receive the completed questionnaire
by January 20, 1967. Mail the completed forms directly to

Board of Public Education
Health Research Team
O. V. T. Center
635 Ridge Avenue
Pittsburgh, Pennsylvania 15212

in the enclosed self-addressed stamped envelope.

Thank you for your cooperation and for your prompt return of the
completed questionnaire.

Enclosures



PITTSBURGH PUBLIC SCHOOLS
DIVISION OF OCCUPATIONAL. VOCATIONAL, AND TECHNICAL EDUCATION

HEALT,H. TRAINING IMTITUTE

PITTSBURGH TECHNICAL HEALTH
TRAINING INSTITUTE DEMONSTRATION PROJECT

This form is designed to help you in giving us a report on the job
performance of in connection with
a research study being conducted by the Pittsburgh Board of Public
Education, Division of Occupational, Vocational, and Technical Education,
for the United States Department of Health, Education, and Welfare. The
information you provide will be used for research and statistical purposes
only, and will never become part of the individual's record.

The purpose of the study is to investigate the performance of nurse's
In addition, the information gleaned from the study will provide

the school with a guide for tying their training program more closely to
the job requirements.

Your full cooperzon is appreciated.

NAME

POSITION

INSTITUTION DEPARTMENT

YEARS EXPERIENCE

DEGREE

NUMBER OF PERSONS YOT; SUPERVISE



REPORT OF TYPICAL BEHAVIOR

During the past three or four days there has probably been a time
when has said or done something
which impressed you as being indicative of his/her typical behavior on the
job. Please think of the last time such an incident occurred and then com-
plete the following form.

I. What led up to the event? Please describe the circumstances which
led up to the event in as much detail as possible.

2. Exactly what did the employee say or do that impressed you as being
typical of his/her on-the-job behavior?

3. a. If this behavior was effective in accomplishing the task assigned,
why in your opinion was this behavior effective?

I). If this behavior was ineffective in accomplishing the task assgned,
what in your opinion should he/ she have done?



Rating of

NURSE'S AIDE

Directions: The following set of scales represents a wide variety of tasks that

nurse's aides perform. Please indicate where, the. person named rates on each of

these scales by circling the appropriate 'number. Notice that a rating *f one (1)
indicates completely inadequate performance-in a given area while a rating of

nine (9) indicates superior performance in this area. A rating of five (5)

indicates average performance° The scales are independent so it is possible for

a person to rate high on onescale and still rate low on another°

Meeting patients' physic .l needs

6 7 8

Inadequate Average

Meeting patient emotional needs

3 4 5 6 7
Inadequate Average Etoerior

Performing housekeeping tasks

1 i 2 1_2_, 6

SuperiorInadequate Average

Reporting and recording

.11_2J 3 4 ___J 5

Inadequate Average anpezior

Showing initiative

4

Inadequate Average

Assuming respon ibilaty

1 2 5

Average Superior:Tiaadequate

1 2

Inadequate

Superior

Maintaining satisfactory interpersonal relations

4 6 7 8 9

Average Superior



1. Perform unit admittin: rocedures I

1 2 3 4 5 6 7

Assist with unit admittin: rocedures
1 2 3 4 5 6 7

3. Perform unit discharge procedures
1 2 3 4 5 6 7

Assist with unit discharge procedures
1 2 3 4 5 6 7

Attend unit report
I

1 2 3 4 5 6 7

Take notes on unit report
1

1

2

2

3

3

4

4

5

5

6

6

7

7

7. Complete newborn nursery admission pro-
cedure, such as: footprints, weight, bath

8. Assist with newborn nursery admission
rocedure

9. Show babies

10. Set up for bedside religious rites

i

1 2 3 4 5 6
,

*......r......4......*.'
r7

0

11. Deliver messa es

12, Read to patient
1 2 3 4 5 6

13. Refer patient to social service a.enc

14. Make charge slips
1 2 3 4 5 6 7

15. Make credit s 1 s

16. Sort credit slips i

1 2 3 4 5 6 7

1.22S2Ltc1Lg

18,

2.re sli s
7

Answer patient call 1

1 2 3 4 5 6 7

19. Instruct patient in simple hygiene procedure
1

1

1

2

2

2

3

3

3

4

4

4

5

5

5

6

6

6

...ol I

200 Assist in teaching patient simple hygiene

21 G Teach -atient to inj ect his own insulin

22. Deliver mail
1 2 3 4 5

23, Deliver flowers_
3 4 5 6 7

24. Make routine seDIELtisheck
1 2 3 4 5

6

6

7

7

.....212patient's
26.

valuables

Ex lain atient 19j±mily_____ t,.2..211(iiitt.an



27 Obtain atient si:natures
1 2 3 4 5 6

28. Run 'personal errands for atients
1 2 3 4 5 6 7

L 29. Prepare requisitions for unit supplies
1 2 3 4 5 6

,---

30. Fill out X-Ray requisitions
1

1

2

2

3

3

4

4

5

5

6

6

31. Fill out lab reuisitions

:32. Assist in enforcing visiting hours
1 2 3 4

.:,, Count unit supplies
1 2 3 4

34. Record count
1 2 3 4 5

35. Make narcotic count
1 2 3 4 5

36. Assist in narcotic count
1 2 3 4 5 6 7

37. Maintain unit supply le/.el
1 2 3

31 Deliver supplies s_____
1 3 4 5 6 7

'. 39. Dust floor in atient's room

AO. Clean discharged patient's unit
4 5

,..............
6

,
7

'

41 Make unoccuied bed
1

.

3 6 -4, i,

42 Make occupied bed
1 2 3 4 5 6

,,
t

43. Make post - operative bed

44. Disinfect bathrooms
1

45. Wash lasses and itchers
1 2 3 4 5 6

,

46, Clean utilit area

47. Clean y2_cen e ui p ment
1 2

11

4

4

4

5 6 7

48. Cleai_ias_piration e uiq. n._nr,...192it

5(
T,

,

49. Sterilize instruments

500 Se arate laundr
1

I

2 4

51 o Fold laundr
1 2 3 4

52. Stock laundr
1 2 4

53. Collect and return items to laundr
3 4

..........



54. Check food tra s a!ainst atient diet list
1

55. Nei.. atients 'Ian for secial diets
4 5 7

I 56. Collect and return items to central su .1
1 2 3 4 5 7

57. Make diet substitutions
7

58 Chan:e diet from liuid to soft
7

59. Pre.are meals
6 7

60 Preare snacks
4 6

61. Make infant formula
4 5 6

62, Put food on trays
1 2 4 5 6

63 Position patient for meals
5

64. Fill infant bottles
1

65. Assist patients in eating
7

66 Serve regular meals

67. Serve snacks
1 2 3

68. Feed babies
1 2 3 4 5

69. Provide water service
1 2 3 4 5 7

70. Ask patient about condition
1 2 3 4 5

6 ,

71. Report observations
4 5 6

72. Record observations
2 4 5 6

4 5 6 7

73. Report treatments to R. N.

740 Record treatments
1 2, 3 4 5 6

75. Record medications
1 4 5

76. Put information on atient's chart
4

77. Take the fetal heart tone
4 7

78. Take tern erature
4 "

(

79. Take
1 4 5

Pl
_Else

80. Take res iration
1 5



81. Record TPR

82. Take blood ressure
1 2 3 4 5 6 7

83. Record blood ressure
1 2 3 4 5 6 7

84 Wei:h patient
1 2 3 4 5 6 7

85. Obtain an aical pulse
1. 2 3 4 5 6 7

86. Take vital sins followin: anesthesia
1 2 3 4 5 6 7

87. Collect sputum specimen
1 2 3 4 5 6 7

88. Collect urine specimen
1 2 3 4 5 6 7

89. Collect stool s ecimen
1 2 3 4 5 6 7

90. Deliver specimen
1 2 3 4 5

91. Perform clinitest
1 2 3 4 5

92. Record results of clinitest
1 2 III 4 5

93. Strain urine for stones
1 2 3 4

94. Insert tube for :astric secimen
1 2 3 4 5 6 7

95. Measure intake and out.ut
1 2 3 4

96. Record intake and out.ut
1 2 3 4 5 6 7

97. Reort unusual incidents
1 2 3 4 5 6 7

98. Write re orts of incidents
1 2 III

111

4

4

IN
5

6

6

99. Record condition of skin

100. Record appearance of brad dischar.es
1 6

.....0

101. Assist physician with rounds
1

II
2

3

4

4

4

5

5

6

6

6

7

7

102. Take verbal order from doctor for medication
or treatment

103. Carry out doctor's verbal orders for
medication or treatment

104. Record doctor's orders
111 4 5 6

105. Drae atient for examination I

5 6



1 2 3 4 5 6
06. Change dressinEs_

1 2 3 4 5
07. Ap_ply_e_Lcternal medicine

1 2 3 4 IIII 6 7
08. Perform rectal examination of .atient in labor

1 2 3 4 5 6
09. Scrub for sur.er

1 2 3 4 IIII 6 7
10. Scrub for obstetrics

1 2 1111 4 5 6 7
11. carculate in oeratin room

1 2 3 4 5 6
12. Assist physician in gowning

2 3 4 5 6
13. Do Dre oerative shavin.

6
14. Assist with pre oerative care 1111

4 5

1 4 5
15. Hold and hand instruments

16. Assemble instrument acks MIME 4 5 6

....*
4 5

17. Observe isolation techniaues

18. Check drainae tubes 1111

19. Check .atients for bleedin 1111

O. Assist patient in postural drainage
0-9

1. Give enema
4,._....

),
4 Em catheter collection ba I

4 5 M.
4 5 6

t3. Insert rectal suppositories
6

4. Insert_vagiappositories

,5 Admini ter va ina___ 1

6
.

...._ .====

6
6. Give urinar bladder iiotillations

Give u.rinar bl dd r irri,,ations I..._
3

8. Catheterize -ati n

9. Insert indwellin catheter

0. Care for colosto mr. i

L Care for tracheotom
6

2.Givesitzbath



1 2 3 4 5 6 7
33. Remove nasal pack

1 2 3 4 5 6 7
34. Remove fecal impaction

1 2 3 4 5 6 7
35 Give perineal care

1 2 3 4 5 6 7
36. Give post-partum care

1 2 3 4 5 6 7

37 Give breast care to new mother
1 2 3 4 5 6 7

38. Apply binders
1 2 3 4 5 6 7

39. Assist patient with exercises
1 2 3 4 5 6 7

40. Assist patients in walking
1 2 34 5 6 7

41. Dangle patients-
1 2 9 4 5 6 7

42 Prepare hot and cold compresses
1 2 34 5 6 7

43. Apply hot and cold compresses
l 2 4 5 6 7 1

44. Apply Ace bandage ___j___
112 3 4 5 6

45. Apply poultices and plasters
1 2 3 4 5 6 7

46. Order prescription from pharmacjr
1 zir 5 6 7

47, Compute fractional doses of medicine
2 34 5 67

48. Pour oral medication--
1 2 3 4 5 6 7

49 Give oral medication
1 2 4 5 6 7

50. Put medication in the eye, ear, or nose_
1 2 3 4 5 6 7

5l Care for incontinent patient
1 2 3 4 5 6 7

5Z Administer post-mortem care
:i 2 3 4 5 6 7

53 Administer narcotics
1 2ih415 6f7

54. Give immunizations
1 2 34 5 6 7

55 Give subcutaneous injections
1 2 3 4 5 6 7

56. Give intramuscular injections
1 2 3 4 5 6 7

57. Dress and undress patient
1 2 3 4 5 6 7

58. Furnish bedpan/urinal service
1 2 3 4 5 6 7

Give oral hygiene

I -I



60, Give oral h :iene to an unconscious satient
2 31 "4

i'

5 i 6

61, Give back rub
1

1

2 3

'---111

5 6 7

62, Shampoo patients hair
1 2

li

4
n1

5 i 6 a

6

7

7

63, Care for patient's hair and nails
3 1

4 5

64, Bs thepatient
1

1

2

2

3 h 4
1

5 6 7

7

_...,...___4.,_
7 i

65, Bathep2.tient in an oxygen en tent
3 ti

f

4 5 f 6
,

}

66, Oserate autoclave
3! 4 5 ! 6

I

67,Ilrepare trayforprep team
1

1

2
n

1

4 5 I 6 1 7
1

1

68. Set up crou ette
1 1

1

2 1 3 4 5 6
, i

. 5 ; 6 u

g

5 p 6
i
!....._

!7

69. Service crow ette 1,

1 2
1

3 4
."wt_g_____!....

3 PI 4

7

,!I

Ad'ust bed rails 1

1 1 2 1 7

I--
; 7d

71 Apply rubber or cotton rings
1 2 3 i

I
4 , 5 ! 6

i
'd li

72.:._ Seta.pment le

1 ! 2
i

NI

3 4
N

i 5 1 6 Li.

5 6 ! 7
,

,

g

lq

lq

12., Regulate )oxygen equipment n

1 ; 2 3
1 ,

L_____J 1

4

1

74 Administer oxen. r
1 ! 2

i
Y

3 "!

y

4 5 :i 6

y

7
1 '

y 7
!,

1,

.75. Administer an electro-cardiograph
1 1 2

(,

!

C 3 rY

i,

4 M 5 ' 6

)1

76, Assist with electro-cardiograph iT
i 1

i 2

j 2
n

2

9 1JV
1i

A rza 1

. ,-,
M i

li,

! n

il

7 7. Take X ,Ilaalpictures gi---1
1

1

3
!

ii------
i 4 1 5 1

n

P.7,

g 7

i178 Assist in takilC-Rpjs_tures
i 3 4lg

n I

5

'1

179 Sc211.12- as irator i

i 2
i

a il
ilk

i

4 5

1

6 t 7

,....._,
n

180 Aspira.-;e aatient
1 1 2 3 4 ! 5 ,;

1

6 7
II

n

7

id

181, Suction patient in

____v,

g

N

0 n i
..0-____Ii
0
nn

182, Re EL.1.1.aA9-j1.0IN of blood transfusions 1

1 I

1 n!

-;

V

6

in 1 2
i n

3 li
d

5 6 17
1 Discontinue 1 V, solution

184 Add additional solution to

185 Start an 1 V solution

186 Check flow of 1, V,

i 1 i 2133 4
continue L V, , __Jr_ 1_11 i

li 1 ip1 2
1

1 2 I 3 ; 4 ' 5
e

n___......,,,i_g i
ni d i

d 1
11 il

16.

6 7

7

6 7

H



NURSE AIDE/ORDERLY

INSTRUCTIONS:

In columns 1, 2, 3, 4, and 5, please judge the importance of each task
by placing a check (V) in the appropriate column. (For the purpose of
this study, IMPORTANT is defined as critical or. crucial. )

In column 6 place a C if you feel the task should be taught during the
FORMAL TRAINING COURSE which includes both classroom and clinical
instruction. Place an 0 in column 6 if you feel this task should be
learned ON-THE-JOB.

Place a dash () in column 7 for any task that is Not a Function of a
nurse aide/orderly.

Example A is not a fuuction and, therefore, is
not rated for importance and only a () is
placed in column 7.

Example B is rated extremely important
because of the danger of scalding the patient,
and should be taught during the Training
Course.

Example C is rated not important and is a
task that is normally learned on the job.

A. Teach renatal classes

B. Control tem erature of water for sitz bath

ti

ti

3 4

ti
0

I to
ro!.

°3

44 1

045

01)

o
$.1 ..4

E*104 P4
o0

rJ
t.4

1:) 0
4.)

Z C 0
6

C. Operate durnbwaite.r

6

C
60 7

. Set u. bone fracture e22...2.___na.i.ent
6 7

Assist in putting on 1 braces
C 1 7

,.....____Acl'iloi aal.a) alatus

Apply artificial limbs
1 2 3 4 i

_.,_ __

1

Lemove artificial limbs

__ ___.__Apsji. azina lin_s

Annlv restraints
(



137. Set Ilp bone fracture equipment
2

34 5 6

IL)

j.--

4
e

188. Assist in puttina.on braces

189. Adjust traction apparatus
1 2 3 4

_.

L
190. A .1 artificial limbs

1 2 3 4

...2
i'

191. Remove artificial limbs
1 2 3 4 5 6 7

192. Apply arm slings
1

2

2

_
3

3

4

4

5

5

6

6

7

7.,,
193. Apply restraints

ii

....-1

194. A. .l tou.rnitauet
1 2 3 4 5 6 7

195. Position p_aLtient
1 2 3 4 5 6 7

196. Lift -atient to bed, chair, or table
6 7

. 7
h

t

i

[

197 Assist in restraining atient
1 2 3 4 5 6

i.

198. Trans ort atient in wheelchair or carriaje
) 4 5 6 7

W

t

1

I



PITTSBURGH PUBLIC SCHOOLS
DIVISION OF OCCUPATIONAL, VOCATIONAL, AND TECHNICAL EDUCATION

HEALTH TRAINING INSTITUTE

TO:

FROM:

Nurse's Aides in Pittsburgh Area Hospitals

Louis J. Kishkunas, Assistant Superintendent
for Occupational, Vocational, and Technical
Education

Ca.""%rov

DATE: January 9, 1967

SUBJECT: JOB ANALYSIS QUESTIONNAIRE

The Pittsburgh Board of Public Edu ation is presently engaged in
research which has as its goal the development of new and improved training
methods for nurse's aides. In order to accomplish this goal, it is necessary
to have certain information 341 garding the job activities of nurse's aides.

I am enclosing a questionnaire form designed to help us collect th
needed data. I would appreciate your completion of the questionnaire and 1t3
return to me. If possible, I would like to receive the completed questionne.re
by January 20, 1967. Mail the completed forms directly to

Board of Public Education
Health Research 'ream
O. V. T. Center
635 Ridge Avenue
Pittsburgh, Pennsylvania 15212

in the enclosed self-addressed stamped envelope.

Thank you for your cooperation and for your prompt return of the
completed questionnaire.

Enclosures



NURSE AIDE/ORDERLY

This form is designed to gain information about nurse's aides as a part of a
research study being conducted by the Pittsburgh Board of Public Education,
Divis:ca. of Occupational, Vocational, and Technical Education for the United
States Department of Health, Education, and Welfare. The information you
provide will be used for research and statistical purposes only, and will never
become a part of your record.

The purpose of the study is to investigate the performance of nurse's aides.
In addition, the infoirnation gleaned from the study will provide the. school
with a guide for tying their training program more closely to the job
requirements.

Your full cooperation is appreciated.

NA ME

ADDRESS

TELEPHONE

EMPLOYED AT

DEPARTMENT

JOB

WHERE DID YOU TRAIN FOR YOUR JOB?
SCHOOL

SUPERVISOR

HOSPITAL
Type of training:
1. On-The-Job Training
2. In-Service Training + On-The-Job Training
3. Classroom + On-The-Jot. Training
4. Classroom + Supervised Clinical Training

DATE TRAINING WAS COMPLETED

.11110.NIMOIMIIIM

411.111.1...111

Experience as Nurse's Aide Years Months

1101/111110.



L i. Perform unit admitting procedures

1

1 2

HZ. Assist with unit adis rocedures
1

1

2

2

3

3

4

4

5

5

6

6

7

7

3, Perform Ia .r e AI rocedures
I2

4. Assist with unit dischar e rocedures
3 4 5 6 7

I__ 5. Attend unit re ort
1 2 3 4 5

6. Take notes on unit re )ort
1 2 3 4 5

7. Complete newborn nursery admission pro-
cedure, such as: footprints, wei ht, bath

1 2 3 4

80 Assist with newborn nursery admission
procedure

1 2 3 4 5 6 7

9. Show babies
1 2 3 4 7

10. Set u for bedside reli ious rites
2 3456

1LI Deliver messages
1 2 34 6 , 47

I

12 Read to patient
1 2 3 4

_ ..
,--,

I13, Refer patient to social service a enc
1 2 3) 4

1

5 6

14. Make char .,e slips
2 34 5 7

I 15, Make credit li)
2

2 31
4

4

5

5

7

16. Sori, credit sli s

17. Sort char e slits
2

Z

3

3

4
1

4

5

L1

1 8 Answer atient call

I190 Instrucl.t in sii121110 13.j.9a9....a.aEasia.e_
2 3 56 7

20. 1166.1Si, in teaclain jatient sin le h lone

Teach atient to in ect his own insulin
5 6?

22, Deliver mail
2 3 5

23, Deliver flowers
1 2 3

24. Make routine security check
2 3 6

1"--,

711

25. Proce s_Jatialuables
_

'26, Explain atient co dition to famil 1

1



27. Obtain patient si_natu.res
1 2 4 5

.

28. Run ersonal errands for atients
2 3 4 5 6 7

290 Pre )are reuisitions for unit sue ',lies
2 3 4 5 6 7

30. Fill out 2-Ray requisitions
1

2

2

3

3

4 5

4 5

6

6 7
31 Fill out lab re uisitions

320 Assist in enforcin visitin hours
1 3 4

Count unit su -lies.../. n. whlOrampom.

1 2 3 4 5 7

,) . Record count
1 3 4

350 Make narcotic count
1 2 3

360 A sist in narcotic cou.nt
1 3 4 6 i 7 1

)

37 Maintain unit su )1 level
,4

38. Deliver supplies
1 4 5 6

Dust floor i2,-). atient's room
,6

1

(

AO. Clean discharged atient's unit
Ili

,.2 3

,6 ,
.

. Make nnoccu)ied bed
I 1 41 5

42. Make occu led bed
1 2 3 4 5

,

. Make -)ost-o)erative bed
3 4 5 6 7

44. .Di infect bathrooms ,

2 3 7

450 Wash glasses andkitchers
3 4

t area46. Glean -taint
3 I

47. (lean ox ei_,_ j_..9mLii,141212.L

48.
1 ,

.

490 Sterilize instruments
1 2 4

_

50© Se )arate laundry___
1 2 3 4

51. Fold laundry

52, Stock laundr
4

1.... _

53. Collect and return items to 12u..4.raLla_____
1 2 3 4

11,



54. Check food tra s against atiliet list
4 5 6

1 2 3 4 5 ,,
......_...

552L-121.2 aMIts plan .f:or s ecial diets

56. Collect and return terns to central sus. al 2 3 4

1 2
57. Make diet substitutions

.

1 3
58. cha.._,ndiet from liquid to soft

2 4

1 2 3 4 r)

59. IItDi 3-e are meals
1 2 3 ,

60. ._.11r pare snacks
1 2 3 4 7

61. Make infant formula
1 2 3 4 7

62. Put food on tra s
i

63. Position._;_patient for meals
1 2 3 6 ,-,

1 2 3
64. rill infant bottles

65. Assist atients in eatin
i

66. Serve re ular meals
---i

67 Serve snacks

68. reed babies
1 2 3

2 7
69. Provide water service

70, Ask )atient about condition
F'1

mmt observations

72. Record observations
Z , 6

71 Re treatment to R. N.
Z

74. Record treatments
Z , 7

7 . Record medicatioi
1

76 Put info mation on agent's chart

77. Take the fetal heart tone
? ,

78. Take tern erature
4

__-..--

3 4 6 7

_

4 P

80. T ke restiation _______
-4



81. Record TPR

82. Take blood 3ressure

83. Record blood

84. Weigh patient

ressure

85. Obtain an a ical ulse

86. Take vital signs follianesthesia

87. utum s ecimen

88. Collect urine s ,ecimen

Collect s

89. Collect stool AR9simen Alown ..non

sDclivçpecimen

91. Perform clinitest

92. Record results of clinitest

93. Strain uril e for stones

94. Insert tube for gastrici1?2L'

95. Measure intake and out)u.t

96. Record intake and out)ut

97. Re ort unusual incidents

98. Write re lorts of incidents

99.

100

I101. Assist_pbalcian. with rounds

102. Take verbal order from doctor for medication
or treatment

Record a earance of bod discharges

103. Carry out doctor's verbal orders for
medication or treatment

Record doctor's orders

105. D .a e ati nt for examination



Change dressings
2 3 4 5 6 7

Apply external medicine
1 2 3 4 5 6 7

Perform rectal examination of patient in labor
1 2 3 4 5 6 7

Scrub for surgery
1 2 3 4 5 6 7

Scrub for obstetrics
1 2 3 4 5 6 7

Circulate in oeratin room
1 2 3 4 5 6

Assist h sician in ownin
1 2 3 4 5 6 7

,_____

Do pre-operative shaving

Assist with re-oerative care
1 2 3 4 5 6 7

Hold and hand instruments

Assemble instrument acks
1 2 3 4 5 6 7

Observe isolation techniques
1 2 3 4 5 .) 6 7

Check drainkte tubes
1 2 3 4 5 6 7

Check patients for bleedin
5 6 7

Assist atient in ostural drainkte
1 2 3

Give enema
2 3 4 5 6 7

Empty catheter collection bat
1 2 3 4 5 6 7

Insert rectal su..ositozies
1 2 3 4 5 6

_

7

Insert vaginal suppositories
1 2 3 4 5 6 7

Administer vainal douche
1 2 3 4 5 6 7

Give urinar bladder instillations
1 2 3 4 6

Give urinary bladder irritations
1 2 3 4 5 6 7

Catheterize atient
1 2 3 4 5 6 7

Insert indwell in catheter
1 2 3 4 5 6

Care for colostomy
1 2 3 g-) 6 7

Care for tracheotomy li
6

Give sitz bath
1 2 3 4 5 6



133. Remove nasal pack 3 5d 6 7

134. Remove fecal impaction

135. Give perineal care

136. Give post-partum care

137. Give breast care to new mother

138. Apply binders

139. Assist patient with exercises

140. Assist patients in walking

7

6141. Dangle patients

t420 Prepare hot and cold compresses

.43. Apply hot and cold compresses

44. Apply Ace bandage

.45. Apply poultices and plasters

46. Order prescri Lion from harmac

47. Compute fractional doses of medicine

48. Pour oral medication

49. Give oral medication

50. Put medication in the eye, ear, or nose

5l Care for incontinent atient.

52, Administer post-mortem care

53, Administer narcotics

54. Give immunizations

35. Give subcutaneous in

56. Give intramuscular in

137. Dress and undress patient

58. FurEisoedp. an/urinal service

9. Give oral hygiene 6

7

7



P

6

160, Give oral h !iene to an unconscious atient

161. Give back rub
1

1 2 3 4 5 6 7
162, Shamoo atient's hair 1

1 2 3 4 5

163- Care for atient's hair and nails 1

1 2 3 ii 4 5 6 7

164, Bathe patient
1 2 3 4 5 6 7

165. Bathe )atient in an ox !en tent
1 2 3 4 5 6 17

166, Operate autoclave
1 2 3 4 5 6

167 Prepare tray for prep team
1 2 3 . 4 5 ' 6 7

,.

168, Set up croupette '

1 2 3 : 4 i 5 6 7

169. Service croupette ,

1 2 3 !g 4/ 5 6
P i170. Ad'ust bed rails 4. j.

1 2 3 4 il' 5 6 '7

171 Apply rubber or cotton rings I( 1 ! ---J-
3 ii 4 i 5 i 6 7 ''

,. r, .., Sete tat) oxygen equipment .i

1 1

173. Regulate oxygen equipment 1p

II i
A u

!!1 1

174 Administer oxv en

175 Administer an electro-cardio ra h

ii

i 2 3 li 4 1 5
li

1

il
___,J.

hi

2 1 n N 4 i t: i
I., ..., . II -, li

II

1

g 1 1

1 2 3 V 4 i 5
pompom..

t_,-----1: 1 2 3 1: 4 .',' 5 "-. 7

176, Assist with e1.o.rdi.c2grap. h 1

!

11 1 1 2 3 4 5 ..7
.

I

177. Take X-Ray .pictures i P

3 1)1 1 6 7
ii

178 Assist ir). tajgycin.X-Ray ictures i
it-----

1 6 ' 7
!N

4
i

5

179, Set up as ,iraA(D 1----.,.---t'.

lig .esspiratfpa.ti.ent
3 4 1 6 /

--ii---1 ..____ _,..._
3 gl 4 5 6 7 i

11 1!

181, Suction patient 1 _____-----..14---1,. -.....

6 7
1 I182. Re ulate flow of blood transfusions

i 4
,

7

183. Discontinue I. V. solutions
1 2 3-1 1 6 7 i

2.84 Add additional solution to continue 1 V. i I

3' 4 6 7

185 Start an I V solution 1

1 6 7

186_ Check flow of L V. )1. _1_,.
1 E.



r

NURSE AIDE/ORDERLY

INSTRUCTIONS:

Frequency - Check column that shows how often
you do each task.

Frequently - A task you do several
times each week.

Occasionally - A task you do
once a week or less.

Learned - Check the column that shows where
you learned this task or if you have
not been taught this task.

TASKS
O

FREQUENCY LEARNED

P.

Uri

oro--1

;.-21

("0

0
rl

7,1

;

a:

1.4

U

rt; 0
a)

z

EXAMPLES:

A. Set up oxygen equipment
(Answers show this task is done once a week
or less, and was learned by practice on the

1 2 r 3 4

ti

1 1

B. Start an I. V. solution Wr

(Answers show this task 3. s never done, and
1:was not taught.

C. Record intake and output
(Answers show this task was learned either
in class or clinical phase of training course
and is done several times each week.

Ir

0Y

V

3 6

3 ;. 4

XX

o

87. iffttip j2211,2Aranent
Assist in putting . braces

Adjust traction apaaratus

J9 4

182

89.

1 2 3 4 6 7

4

291Lipplyartificial

9l.

limbs
4

Remove artificial limbs
1 2 3 4 7

-1 -al.

,92. Apply arm slings
1 2 3 4 6

.._

93 Apply restraints
1 2 3 4 5 c-)



I4
187. Set u bone fracture e.ui.ment

5 6

188. Assist in suttin_ on braces
1 2 3 4 5 6 7

j.189. Adjust traction a. aratus
1 2 3, 4

' 190. A..l artificial limbs
1 2 3 4 5 6 7

191 Remove artificial limbs
1 2 3 4

192. Apply arm slim s
1 2 3 4 5

193. Apply. restraints
1 2 3 4

1194. Apply tourniquet
1 2 3 4

195. Position oaf:lent
2 3 4 5 7

.

196. Lift atient to bed, chair, or table
1 2 3 4 5 1 6 7

197. Assist in restrainin,:, patient
3 4 I 5 6 7

I

198. Trans-Dort patient in wheelchair or carria _e
3 4 5 6 7

[

I

I

I

I

[
,

..._

,

.

i



PITTSBURGH PUBLIC SCHOOLS
DIVISION OF OCCUPATIONAL, VOCATIONAL AND TECHNICAL EDUCATION

HEALTH TRAINING INSTITUTE

TO: Surgical Technicians in Pittsburgh Area Hospitals

FROM: Louis J. Kishkunas, Assistant Superintendent
for Occupational, Vocational, and Technical
Education

DATE: January 9, 1967

SUBJECT: JOB ANALYSIS QUESTIONNAIRE

The Pittsburgh Board of Public Education is presently engaged in
research which has as its goal the development of new and improved tzaint'1,:.(.;
methods for surgical technicians. In order to accomplish this goal, it is
necessary to have certain ingormation regarding the job activities of srizgl1/4c;a:',,.
technicians.

I am enclosing a questionnaire form designed to help us collect the
needed data. I would appreciate your completion of the questionnaire arid its
retina to me. If possible, I would like to receive the completed que sticnnaize
by January 20, 1967. Mail the completed forms directly to

Board of Public Education
Health Research Team
0. V. T. Center
635 Ridge Avenue
Pittsburgh, Pennsylvania 15212

in the enclosed self-addressed stamped envelope.

Thank you for your cooperation and for your prompt return of the
completed questionnaire.

Enclosures



This form is designed to gain information about Surgical Technicians
as part of a research study being conducted by the Pittsburgh Board of
Public Education, Division of Occupational, Vocational, and Technical
Education, for the United States Department of Health, Education, and
Welfare. The information you provide will be used for research and
statistical purposes only, and will never become a part of your record.

The purpose of the stuciy is to investigate the performance of Surgical
Technicians. In addition, the information gleaned from the study will
provide the school with 9. guide for tying their training program more
closely to the job requirements.

Your full cooperation is appreciated,

NAME

ADDRESS

EMPLOYED AT

DEPARTMENT

TELEPHONE
..11. m MM. I. 1 MIN I.

JOB

SUPERVISOR

Where did you train for your job? SCHOOL
HOSPITAL
TYPE OF TRAINING: 1. On-the-Job Training N=1

Z. In-Service Training + On-the-Job 'Z :S.
3, Classroom + On-the-Job 4KMbe
4. Classroom + Supervised Clinical

DATE TRAINING WAS COMPLETED_

EXPERIENCE AS SURGICAL TECHNICIAN Years Mos.



Pre-Oserative Functions
1 2 3

1. Scrub hands
4 6

2. Glove and Gown
,

. _

Assist with _lovin and !ownin., . .,

Obtain equipment

1

. 1

5. Connect electrical-surgical units, drills,
suction

4
I, 7

1

Adjust electrical-surgical units, li_hts
1

0e-

7. Assemble drills
1 2

.

,
,

....i

7

8. Inspect equipment II 4
0 P!

9. Test Equ ment
3 i

,

t, 7

4

10. Lubricate equipment

11. Request equipment
5

(

6 ri

12. Obtain sterilized linen sacks
1 i'' 4

i
i

1 3 . Drape tables, stands

r -,

1 I

14. Arran _e linens on linen table
Z

----
......

15. Obtain sterilized instrumeacks
: 4

.

,

5 s 6
----

16....:1. instruments
3 4

....----
6

...._.,.
7

i

IT, Check instruments
5 6 7 r

18 . Count instruments
.

i

6 7

19. Request additional instruments
.

6 !

7
200 Obtain sterile span e Sacks

1

.

6 i 7

21. Count s 301 e
1 4

41.s 3on e s....140re
r2:222,121T22n2j__

. l

,

24. Obtain sterilisiaELzs
.. _..,

25. Count sutures
c 3

AIM

2 6 . Prepare sutures

MOON/.



1,,

1

27. Arran e sutures
l 2 6

28. Obtain sterilized basin packs ,

2

4
4 5 6 7_.

29. Position basins ..1=1.7..11VIIMAINI

: 4
111 g

5
----

6
assiremor. ,aramom

7 i

........39: Obtain e solutions, water
1

04

.

4 5 6 7

7
.......

31. Pour water,...2aLmLiii9522
1-3-1

.,I

.

ii

32. Request special solutions
1

,

4
it

5 6 7

33. Prepare solutions it

iS 4
.

k I

,

7

.

34. Soak optic devices in disinfectant for
cperatiN.re procedure

N'11

1

3

3

i, 4

S

35. Ask uestions for clarification
'ti' 4 i 5

s
:,i..............) saameaLlaal.

4 5

4

'i 6 i
1 6

=.

b ,

d II

7
S

36. Orient -, sistant/orderl 7 Dersonnel .,..........6. .r.........rz_---olti--.ax7:................ .-.....

1

.M..........

y I

'7

Poll

Ammo.

f

Fume

....*

37. Receive instructions .4

.............1
1 s ii 4

1 mazmaa...0

i

5

.---.....---......

38. Relay niessa192 1L

If

r1
39. Place X-rays on v;ew box

3 '174
i14

,

r I
U

,i 4
;"

also... - .....mgrrolormor-rouse,

w 5

5

6

IN

40. Shave oi,)erative area o-.L2atient 4

trFnn
41. Talk reassuringly to !..raticalt:

I

1

6 i

"Noma.s. 4,,-._Aoc,s,",-

7 ,i

Li !i

4
v;,

5 6

smaat,alin. I a

!

4' 6

.

7 'q

42. A E; f3i st with ositioninizatient
7),

,

43. Restrain atient
1

2

n
:-"--11

,

4
,,

44. Tell atientcocelural intent Ic ...._...........,._.,

6

1

45. Assist with sterile _re)
5 7

±c)......___AtfilLaitLq12.121.22Lat.2:2:c...

4
0

5
S

7
47. Obtain O. forms mi t 4 S 6

,

. ,
48. Stan atient's n,x x e on OR forms

4 6-- k

49. Write o )erative information on 0-R forms qwi

o 7

50.......1111 hypodermic s rin re Jisrs-,NorAlt

6

ANA. -.,-1, .1.1,.*

7

0/IFIER PRE-OPERATIVE FUNCTIONS III ...--

-

0,/.



Operative Functions

51. Hand instruments

5 Hold retractors

53. Prepare sutures

1....ImmwNwoMmaMbe...m

54.

5 6 7

,J

4 5. 6 )1 7

W.,....-licaame.a.otallnu/

3 n 4 5
p

6
'!1 7

l

3 I1 4 6
!qlCut sutures as directed by surgeon
['. ,......___

4' 5 1 6 ,1 7 1

55. Hold organs or tissue as directed
.!_ viKamillirr..C-supolalt=e

W

f I 4 5 6
1

0

X: 7 II

rl i

56. Apply hand pressure as directed ii
v

1 7
ri

tol
''t lamms_mo.2.o....-....,,,,.....w.N., 72 1 1,1 4 5 6

q

58. Adjust electrical -- surgicali,,ga.aletn...at 1 ii w .q
ii i

,I.._-_-._,.....r......._..,11,
11 1 , 2 1 3 ,,, 4g ; 7 ii

; 1

,

...............,./.....t.

'0. i 0 0-'4,-----, illICAVISAM.SALSW FX7170.6110....11,341M_

:4; 4 1 5 it 6

61. Provide erne,Lcy esitent. B, 0 .1 0
li

.1117..MIcali11.111.10.1101l atage../Nwfwmtielr..,W, Itlict.s.1,21S.W -21. _77,7. LEI -...... .../c-1-7:1

w I

.: 1 4 ; 5 ;. ril,, 1 7

;ii.

q

.,

i;

i,

S*12211NEA 41.11...:71=21r .4- Mama I 21C- X U7 .7-77-7-L,

Cr
1 4 2 i

ii

.11

M.....-..e.butp.w.. ah,.............r....c ,i mrscs...-_,,,,,,,........r...,h, ...sr_ at=a1,-Ar.s., t.,o,__. _ ur_:,.. .74,1
r)

57. Anticipate su..ts need

59. Focus lights

60. Reciaest addition.aes

62. Aspirate incision

63. Check drain ire of urinary catheter

65. Receive o "ratiS.stle. SIX.CiMenS
wam.mus...meo

66. ideal;. * s

67. Label

68.

ocimens

4
k

5

" II

.r.E...c,st,../.....noor,..,..s,.. a t..4=-Jor maluasier -0,. -2,.....a. er_._- .I; rl al

Mk 2 1 , 4 ;;, 5 ,, (, 7
III li

1
,r

, L
1,1

It u

...........-_,....hohosaasemi ...1.2......00.0.1. SIM.111..A...ciesser-V .aerar.........1..,1.111.7,-Is ...1,...,_:_u.r.evecun., -3_-__..-,-- ...at., _Air: ,
A '1

i I 7) I: ft)
h ill

Receive additional linens

69. Cha:a e soiled linens

74. Chart o erative information on O-.R form
1 2

71. Rinse instruments
...40081111.11WINNIIIILIMINNION011...11.111111..110....01,0117Mil

1 N2 ;

--asaramor--,*, Talicurassoort4.... my".

6 1 2 C')4

aw1WCIALICIW.,-1,7-: 7

5 ;1

5

4 5p 6 7

i

EI

_.-12-11l.tte

72. Sort and separate instruments not to be used
a fr.An

73. WI e instruments

74. Moisten s 3on e

75. Reurran e instruments

Hold 1. V. bottles for anesthetist



77 needed supplies for anesthetist
4; 5i

4 5?

78. Het anesthetist hold patient in position

79. Hand ta.oe to anesthetist

80. Obtain blco l for anesthetist

ir

6

.222111.11221112Mma

7

7
7 4 5 0 7

i;
...4

SA 11

I
11

0 ilre,............4 I ...-,..........-__,_. ,....._.,------- -............

3 = 4L 5i if

r

[

11

r i

O....0....1.1-,1...., ...x..._,gc.

,

5 6 11 7

il

........,........j.....,__".._. -4-.,,

1

4 5 'ill 6 '' 7

1 2
11'

a
H

211,--allni.7-312.- 4... am.,-:.-- ,..1..2.2...22....,......, ,,...,_. _..,,,4 -.,.-,,-,.

4
i

,'' 5, 6 ', ''-i i.),

f

ill 11'1

0

-.1i
k'

4-.1....-....-.--,) Al...-,gerr ---......- -,........, - ,,,,,..,.......,, y.,. - .,-,---vr-ag

ri

; 1 11 2 ';,. 3 ,. 4 5 ..1 - ,1

11

..

ii

,
PI

14. i
0

0

0

.1 .E.I. ..13012W MA SDI, --.--,--- ,,,,,,,..........,,,,,,..,... ,-,...... .,,___, - ,,,..... --.... ,,,,-----2, - ..,,,,,,-.,
.1

It
1 2 !! 1 4

L3H'I 6 7
I ii1

4 2

°I

.

1
11

.
I4

11

6

4.--Ilaramor,011

81. Cut sterile sur ica1 adhesive stri s o

82. Prep 1,e )ac kin

83. Assist with spon e count

84. Unfold soiled, counted s. on es

85. Thread needle

86. Prem-),ra dr3ssin .0)......1121.Y2 2.E.2222112JECcatt ...........11220. ye..
tf E " Cl4 ,, J 6 R

. ..--'
1 1 $ 2
I, i,

...a- ;,'
ii. .

,

a gt87. Ase,

88. Cut adhesive stri's 11trIl1
tl

!I

11

,..._,,,,.,..,,,,..rn_,...!;._., ,..4,,,_,,,,..,4"--.- ..ir- ,2,11..01121...206.22222.....nalt,12- _Ii-f.-."..--",- C,c,- .L.-,-.1It.2

89. Assist wiLii....31 lsi.r92G ,.,
! t,

-_.. -- --it ..-----
i 1 1 3

90. Assist sur -con in rertiovi7 L doves 8,..2...s9w .a N a ii

milOLLI +2111m2.21.31misa .i .21.1.22ms, 2-1

1 2
..........- 2.00......-2.2 .e-- ...-=-.3,:i

4 5 ,, 6,
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Post - Operative Functions

92. Remove atient

Remove knee restrainortient

94. Assi t i movinl patient to recoverL222.

95. Transfer patient from operating room to
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96. Cheek position of drainage tube, urinary
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97. Conmict new drainage tube & collection bag to
urintheter



98. Clean instruments

99. arssarLxIicide solution
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44444M444441143414414-41114NalImm40.war

100. Soak contaminated instruments

101. Prepare instrument acks

102. Sterilize instrument acks
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104. linen acks
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105. Disassemble drills, suction ap aratus
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SURGICAL TECHNICIAN

AN 0 1 11. 4 L. 1 J. VIN 0;
Frequency Learned

Frequency - Check column that shows how often
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you do each task.

Frequently - A task you do several ,

times each week.
Occasionally - A task you do once a
week Or leSs.

Learned - Check the column that shows where
.

4
0
cr'
o
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izi

you learned this task or if you have
not been taught this task.

TASKS

3 4 5

...-_

EXAMPLES:

A. Pass instruments
(Answers show this task is done several times

each week and was learned during a training
course.)

1

B. Operate bone drill
(Answers show this task is never done, and
was not tau ht.)

.

--

.24. Assist in a .1 in_ laster
2 3

.25 Assist in aplying cast i

4 5 6 7
1

.26. Hold atient's extremities in cast room
; 4 5 6 7 ,

.27. Lift patients
1

g
3

4:

4 5

1

............28. Assist in removin: cast

29. Verify correct patient
1 2 3 4 5

L30. Report defective equipment to superiors
1 2 5i 6 7

L 3 1 . Report defective supplies i.e/superior
1 2 II 4 5

,

6

o

132. Reort shorta:es

133. Report unusual happenings.
3 4 5 6 7

134. Assist with inventory
1

1

2

2

3 1

'
i

41

5 6

i 1; Aguaiat in rbtarkina inrornincr stm-nlieR
5 it %-1

0

1



124. applying. i plaster
1 2 3

125. Assist in applying cast
1 2 3

,

4 5

126. Hold patient's extremities in cast room
1

1

2 3 4 5

127 Lift atients
I 1 2 3 4

.

-

128. AssiA in removin cast
1

2 4 5 6
,

7

129. Verif correct atient
1 2 4 6 7

130. Report defective equipment to superiors
1 2 3 4 6 7

131. Report defective sus dies to sueriors
1 2 3 4 6

132. Report shortages_
111M1

I li

I

El I

4 11

.

-6- 7
133. tanA)].al. happenings_212222-t

134. Assist with inventory
o

135. Assist in checkinz.....incoming sudies
o

,

136. Read literature on oeratin room rocedures
lu.a_ma ramsir
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OTHER POST-OPERATIVE FUNCTIONS
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PITTSBURGH PUBLIC SCHOOLS
DIVISION OF OCCUPATIONAL, VOCATIONAL AND TECHNICAL EDUCATION

HEALTH TRAINING INSTITUTE

TO: Surgical Technician Supervisors in Pittsburgh
Area Hospitals

FROM: Louis J. Kishkunas, Assistant Superintenden
for Occupational, Vocational and Technica
Education

DATE: January 9, 1967

SUBJECT: JOB ANALYSIS QUESTIONNAIRE

The Pittsburgh Board of Public Education is presently engaged in
research which has as its goal the development of new and improved training
methods for surgical technicians. In order to accomplish this goal, it is
necessary to have certain information regarding the job activities of surgical
technicians.

I am enclosi.ig a questionnaire form designed to help us collect the
needed data. I would appreciate your completion of the questionnaire and its
return to me. If possible, I would like to receive the completed questionnaire
by January 20, 1967. Mail the completed forms directly to

Board of Public Education
Health Research Team
O. V. T. Center
635 Ridge Avenue
Pittsburgh, Pennsylvania 15212

in the enclosed self-addressed stamped envelope.

Thank you for your cooperation and for your prompt return of the
completed questionnaire.

Enclosures

L



PITTSBURGH PUBLIC SCHOOLS
DIVISION OF OCCUPATIONAL, VOCATIONAL AND TECHNICAL EDUCATION

HEALTH TRAINING INSTITUTE

PITTSBURGH TECHNICAL HEALTH
TRAINING INSTITUTE DEMONSTRATION PROJECT

This form is designed to help you in giving us a report on the job
performance of in con-
nection with a research study being conducted by the Pittsburgh
Board of Public Education, Division of Occupational, Vocational,
and Technical Education, for the United States Department of Health,
Education, and 'Welfare. The information you provide will be used
for research and statistical purposes only, and will never become
part of the individual's record.

The purpose of the study is to investigate the performance of
Surgical Technicians. In addition, the information gleaned from
the study will provide the school with a guide for tying their training
program more closely to the job requirements.

Your full cooperation is appreciated.

NAME

POSITION

INSTITUTION DEPARTMENT_

YEARS EXPERIENCE

DEGREE

NUMBER OF PERSONS YOU SUPERVISE



REPORT OF TYPICAL BEHAVIOR

During the past three or four days there has probably been a time

when has said or done something
which impressed you as being indicative of his/her typical behavior on the

job. Please think of the last time such an incident occurred and then com-
plete the following form.

1. What led up to the event? Please describe the circumstances which
led up to the event in as much detail as possible.

2. Exactly what did the employee say or do that impressed you as being
typical of his/her on-the-job behavior?

3. a. If this behavior was effective in accomplishing the task assigned,
why in your opinion was this behavior effective?

b. If this behavior was ineffective in accomplishing the task assigned,
what in your opinion should he/ she have done?



SURGICAL TECHNICIAN

Rating of

Directions: The following set of scales represent a wide variety of tasks
1,,s,.-formed by surgical technicians. Please indicate where the person named
rates on each of these scales by circling the appropriate number. Notice that
a rating scale of one (1) indicates inadequate performance in a given area.
A rating of five (5) indicates average performance, and a rating of nLne (9))
lidicates superior performance-in this area. The scales are independent so
that it is possible for a person to rate high on one scale and still rate low
on another.

1 r 2

Scrubbing alone on routine major burgery

3 t 4

Inadequate Average Superior

Scrubbing alone on emergency or complex surgery

3 4

Inadequate

2

Inadequate

1 2

Inadequate

I
5

1
6 4

Average

Circulating with assistance

5. 6
Average

Performing housekeeping tasks

5

Average

Showing initiative

6

Superior

Superior

Inadequate Average Superior

Inadequate

Assuming responsibility

J4 8
Average Superior

Maintaining satisfactory interpersonal relations

..LILL_L___3_1 4 G 5 L..... 8t
Inadequate Average Superior



Pre-Ooerative Functions6.-
1. Scrub hands

2. Glove and own

Assist with loving and gownin

4. Obtain equipment

4

5. Connect ical units, drills, suction

b. Adjust electrical - surgical units, li hts

7. Assemble drills

8. c2cL equipment IN111111

6 1

71.1 5 6

5

3 4 5
1

6

4

2 fT4
n.71773.".4 C..

;9. Test equipment

10. Lubricate equipment

...112:___Itesaest2auipment

. 10ftetam.m.m. 3.+11144 'maftEl[ 14,...rOM as
2 3 ; 4 5 6

2 3 4 ; 5 6I 1
3 4 I 5 ; 6

5 b
0 4

,

*'"Irr.-ETI.""L4''""-'5"7'7.6..'**"
I 1 ;

I I
I

2 0 3 47; 5 6

_I I

2 3-1 4" 5 " 6

I I

12. Obtain sterilized linen packs

13. Drape tables, stands

14. Arrange linens on linen table

15. Obtain sterilized instrument hacks

16. Arrange instruments

I2

17. Check instruments1......

18. Count instruments

19. Re uest additional instruments

20. 93tair222/aa.22521s22.52ts

21. Count spon es

4111111
5 1

5 6

6

22. Arrange s on es

23. ,,,....txmaze s c_..E.:1_1.es

24. Obtain sterilized suture

25. Count sutures

6! Prepare suture s



2 = 3
27. Arrange suturesONmmeNA. A.41

28. Obtain sterilized basin packs

29. PosItion basins

30. Obtain prep solutions, water

31. Pour wr.tc-r, pre solutions

32. Request si ecial solutions
ANANAMANU

Pro -u-,-.22e lutions

34. Soak optic devices in disinfectant for operative
prc

35. Ask ,uestiovs for clarification

36. Or'. rt sister 74* orderly personnel 1

1

37. Receive instr tetions 1 1)1 °' ''',;

,i
,

i, 0Mtm................................................. 1,..A.AN A A, NAAAA .23.....MA At LC.,11
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41. Tak rcassztringly to patient

42. As with

43. Restrain natient

44. Tell pzAient of irocedural Intent

4 5 . Assist with sterile prep

46. Assist wit °r.

47. Obtai 0-R forms

2.74.. -AGIAANNO.O. A

r 5 ;; 6 1-

?! IJ

48. Stam pits era's name on OR forms

2

rm A-m.7RM

4 5 6

3 4 rrit

2 3

2 3 4

49. Write o ,rative information on 0-R forms

50. Fill byrodermic
OTHER PRE-OPERATIVE FUNCTIONS'

SAY
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6

5 a 6

3 4 5

....1110601M 'Lae va-



1 ei.ativa..._-ictions
1 3 4 5 6

1. Hand instruments

a. Hold retractors
3 4

3. Prepare sutures
1 2 3 4

4. Cut sutures as directed by surgeon
2 1 3

I

4 5

5. Hold organs or tissue as directed11110...11,-....NIMMAW
1 3

3 4 5 6
Amma4

6. ,r hand pressure as directed... I -""'

7. Anticipate surgeon's need .._,
8. Adjust electrical-surgical equipment

3 I

1

4

........_............................_.....

9. Focus lights __ --:;---r
4.. ..)

6

_
0. Request additional supplies

6
1. Provide emergency equipment '-10.01...41.11.14MMI. awl...j

1a Ac-vir-Ite irv-is4or).
11... ...110....100 aa/00

3. Check clrai;aage of urinary catheter
4

6

6
......._.

4. Sponge 1-Acision
1 1 2-1 3

5. Receive organs/tissue specimens ...________

2. i 3
;
;

I 4 5 6

6. Ideiltify srecimens JIM( __.............__..
7 Label specimens

6

8. Receive additional linens I

2
...

9. Change soiled linens
3

34fl4 6
0. CharIaarative information on O-R form

I. Rinse ins+rurrients

Sort and separate instruments not to be used a am-...............................--00M1.......11...1.16.......4116001.......

3. Wipe instruments *

4.

.0,...111...11.

Moisten st3onges

III
.......

-- OM all.

5. Rear ran e instruments

6. Hold I. V.. bottles for anesthetist



77. Obtain needed su plies for anesthetist

78. Help nesthetist hold patient in position

79. Hand to e to anesthetist

80. Obtain blood for anesthetist

81. Cut sterile sur ical adhesive stria__
82. Pre ire packin

83. Assist with spon:e count

84. Unfold soiled, counted sponges

85. Thread needle

86. Prepare dressilgl

87. Assist alying dressing

88. Cut adhesive

89. Assist with dressing.

90. Assist sur eon in removin loves & t own

4 5 6

3 r, 4 5
,;

MOINIIC-.11Callia MAIM ,-11111.1M, '

4 5

4 r-1 6
1 2 11 3 4 5

0
r11111011CAUM 4411111Wr_raIMMN, 7-311a

3 4 5 6

91. Rexest xecover bed
OTHER OPERATIVE FUNCTIONS

2 3 4 3 H 6

234 5
'11.1maimeimNIO.W1.11.11111111..... ,ektowl.loormisl

wommwsrmi 4114...1.10.110

1.322 Functions

drape from patient

93. Remove knee restrainers from

95. Transfer patient from operating room to recovery
rcm

96. Check position of drainage tube, urinar

97. Connect new drainage tube & collection bag to
urinar catheter

L



98. Clean instruments amol..10.1
99. Prepare lermicide solution

I 1

I100. Soak contaminated instruments

i2L_...prepa_rLiastr:_unxes.ks
2 3 4 5

121,.....S4ivILizeiliznent acks I

103. Dispose of used and soiled linens .

104. itte ienish linen I
2

1111

I

.
3

1

#

3 14 ;5
i !

105. Disassemble drills, suction apparatus

106. Disconnect electrical-surgical unit
'6.11..A .

107 WI e e uitnnent
2 1 47t

1

108. Remove e.ul.ament from 0-R
MoWill.N.L.W.M.111111.1 ?41MPOMNIMMWMI

109. Wi e off stands and tables
3 1 4

1

5

110. Clean 0-R
3

.1

111. Em ty/clean containers (basin, bucket as irator jari
2 1 3 ! 4 , 5

1 i

112. Mop floors
1 2 35---'

!

6

.41..=0"MOM............4W04

21.2....._ansakee in cleaniuslach
1 2 i 4

, i

12.222k.12,Inse.c.2.22.t
2 ! 3 ref 5 16

1

i ,
4

emollarrwroWlou.garrema.e.wamlasamewormfflerft..mm~iorra....

115. Corn lete 0-R forms
2

mim+.4...mara

3 14 5 6.
1

116. Sign O-R forms
6

.__.....

117. Pree lushai............ II
2

1

3

118. Pre,,...s................mm.......x sse orts
I 1

119. Hand carry forms to pick-u22tations
1 2 3 4 5 6

6

Eoz....to2Ltialawa,L pce atients in lithotomy in cysto room
2

I

3 4 5

Lat c.ji.sas 8 eci;;221iraLi.uni.sc sto room IIIIM 5 6

122. Obtain faster in cast room Ill 5

.

123. Pre re faster
11111



SURGICAL TECHNICIAN

IMPORTANCE OF TASLS

Please check the tasks performed on the job and judge the, import),nce of each
task. By Important we mean critical or crucial. We ale interesd 1.71. thc,se
functions that are performed by surgical technicians in your hospital. Place
a dash in the appropriate place in the answer column fox those i'u:ictions not
performed by a surgical technician.

An example of how the answers might look is presented "elow.

Pas s ins truments

)atient.L3

Operate bone drill

4:1

o

t4,.j
P4I

Cd

4-2

IV ri
2

'724

I-1 f.1

.".!
0.;

30) 0 r, . i
). i.
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I. ............
r..

1111M=P2.3.1.11111

1
41

3
V

4

A check ( V ) for Item 1 indicates that it is a function o a st,r 1 hid. nd
is consicered very important. A dash ( ) for Item 3 cc te,2 r:F :16,

finictkon of a surgical technician. It, therefore, should cp 1'12 ^ for ix -2,Thrtancc.

111.11111111011Mnra NIIMILMOINIC2011111111111111::7

Additional comments may be written in the margin
or beside he item.
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ssist in a

Hold Patient
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Lift ati
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ities in cast roam
kJ'

310.111111M010100.00t



125. A ssist in applying cast

126. Hold Patient's extremities in cast room
1 2 3 4 5 6

127. Lift patients
1 2 3 4 5

12L. Assist in removin cast
1 2 3 4 5 6

12?. Verify correct patient
2 3 4 5 6

130. defective equisment to superiors
1 2 3

.Report

131. Reort defective su 'lies to sueriors
1 2 3 4 5 6

13Z. Report shortages
1

1 2

3

3

4 5
I

133. Report unusual happenings

134. Assist with inventory
1 2

2

3

3

4

4

135. Assist in checkin: incomin: suplies

136. Read literature on oeratin: room rocedures
.., 3 4 '

OTHER POST-OPERATIVE FUNCTIONS

I
r.

Check one answer for the following questions.

A. Do surgical technicians in your hospital "scrub"?
1. frequently ( )

2. occasionally ( )

3. rarely ( )

B. Do surgical technicians in your hospital "circulate"?
1. frequently ( )

2. occasionally ( )

3. rarely ( )



APPENDIX C

ITEM FREQUENCIES FOR

LICENSED PRACTICAL NURSE AND

NURSE AIDE CHECK LISTS
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Importance
Rated by Registered
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:-4 pt.,

E

1. Perform unit ad-
':

mitting procedures
PN 64.0 16, 5 12. 9 . 7 5. 2. 9 10.6 86. 5

i A 43.6 6.1 1.8 3.1 22, 7 12.4 31.4 56.2

2. Assist with unit
admitting proce-

LPN 52. 3 23. 1 14, 6 3.8 . 8 5.4 2.4 22. 5 75. 1

dures A 33. 9 26. 7 11.5 4,8 1. 2 21. 8 3. 9 96. 1 62. 0

1 3. Perform unit dis-
J

LPN 49.3 18, 4 19, 1 3, 7 2. 9 6. 6 7. 1 22. 5 70.4
charge procedures

A 36.6 9. 3 7.9 3.0 4. 318.9 18. 329. 7 52.0

4. Assist with unit dis- LPN 38. 5 P 1 . 5 23.8 6. 9 4 6 4, 6 6. 0 32. 5 61. 4
charge procedures

A 3..1P9.4 10.4 3.7 1.821.5 10.730.359.0

5. Attend unit report LPN 1. 6 12, 1 4. 3 . 7 - 1. . 6 3. 5 95. 9

$

A 7. 0 15.4 9, 3 5. 6 - 32.7 8. 8 7. 2 84. 0

1

6. Take. notes on unit LPN 5. 0 7, 9 5. 0 5.0 4. 3 2, 9 4. 2 14. 3 81. 5
report

A 25. 9 O. 1 12.0 5.1 5. 1 41. 8 20. 18. 1 61. 0
7- -.

7. Complete newborn
1

nursery admission
i

treogfurbeagootprints

LPN 42. 6 17.2 4, 1. 6 . 8 32. 8 56, 28. 7 14. 7

A 3, 3 1. 3 2. - - 92.7 96. 1. 2 2.4

8. .Assist with newborn
nursery admission
procedure

LPN 37, 9 23. 1 15. 2.4 . 8 20. 2 55. 9 29.4 14. 7

I A 24, 2 14, 8 7. . 7 53. 0 93. 0 3. 5 3. 5
_.,......

9 . Show babies PN 9.8 11.4 24, 25. 2 17. 1 54, 26, 6 18. 9

A 5. 9 9. 1 12. 5 6 43, 4 88. 5. 3 5. 8
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10. Set up for bedside
religious rites

pN 20. 9 23, 9 30.6 9.0 11.2 4. 5 29.0 56.2 14. 8

A 33.615.4 18.1 9.4 6.O17.46.736.3
...._ .....,

17.0

11.Deliver messages LPN 27.0 15.3 16. 1 8. 0 14. 6 19.0 5. 9 41. 2 52. 9

A 43.623.012.7 4 2 5.510.9 1.632 8 65.6

12.Read to patient LPN 2.2 5.2 27.6 26.1 22.4 16.4 ,25. 0 62.2 12. 8

A 16. 6. 6 30. 7 10. 8 11. 4 24. 1 32. 0 52 2 15. 7

13.Refer patient to LPN 8. 1 13. 2 13 2 4.4 1. 5 59. 6 68.5 26.1 5. 5

social service
agency I A 2. 1.3 3.2 .6

.

1.990,4 88.3 9 5 2. 2

14.Make charge slips LPN 15. 10, 9 16.1 11.7 6. 6 39.4 27.2 29.0 43. 8

1 A 19. 11.5 7 6 3.8 .656.7 51.125.0 23. 9

15.Make credit slips LPN 12. 8.0 15.2 13.8 7. 2 43. 5 46. 1 26. 9 26. 9

I A 6. 4. 3.8 4 5 2.6 1.980.8 68. 1 19. 8 12.1

16.5ort credit slips LPN 4. 6 5.4 9. 2 10.8 66.9 77.9 13.5 8. 6

1 A : 2. 6 10 9 5. 1 5.8 69.9 75.8 15.7 8.4

17.Sort charge slips LPN° 3, 3. 9 6.3 8. 6 10. 9 66.4 68. 3 18. 9 12. 8

A 15 . 1.1 1.3 7.1 5,847.4 69.918.2 11.9
OINeAVY .a........."

18.Answer patient LPN 76 4. 16. 4, 2 9 .7 1.4 2. 1 . 6 5.2 94.
call

A 69.1 24.2 2.4 1.8 1., 8

........A.....
1. 1 6. 8 92.
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19. Instruct patient in

hygiene
LPN 60. 3 21.3 14.9 .7 2. 1 2. 4 14. 8 82. 8

simple pro-
cedures

--
I A

LPN

37, 9 31.1

51. 9 23 3

7.5

14.3

7.5

2 3

1. 2

3. 0

14, 9

5. 3

12. 8

4. 8

34. 8

18.6

52.41

76.620. Assist in teaching
patient simple
hygiene A 37.7 36 4 9.1 5.2 3. 2 8.4 17.2 38.9 43. 9

21. Teach patient to in- LPN 16.3 2 3 1 . 6 1. 6 77.5 > 83. 7 13. 7 2.5
ject his own insulin

A 13.7 7.2 2.0 -- -- 77.1 98.9

22. Deliver mail LPN 1 . 5 2 2 6. 0 18 7 32. 8 38. 8 11. 7 60. 2 28.

A 19.215 0 19.213 2 1.518.6 10.238.5 51.3

23. Deliver flowers LPN 1.5 1.5 6.821 836.132.3 11.658.7 29.7

I A 23.413,8 21.613 814.413.2 15.237.0 47.8
,

24. Make routine secur- LPN 32.6 14.4 15.2 3. 8 3. 0 31. 1 32.9 14.4 52. 7
ity check

A 15.8 7.2 3. 9 5. 9 4. 6 62.5 35. 1 19. 0 46. 0

25. Process patient's LPN 40.9 21.9 18.2 5. 1 4.4 95.0 13.6 43.8 42. 6
valuables

I A 35.519.3 8.4 2.4 1.832.5 25.334.5 30.2

.

26. Explain patient con- LPN 6. 1 4. 6 6. 9 1.5 . 8 80.2 40.0 41.8 18.2
dition to family

10.3 4.5 2.6 .6 -- 82. 1:I84.1 12. 1 3.8

27. Obtain patient LPN 18, 5 14. 1 1 1 . 3. 7 . 7 51. 1 24.9 36. 7 38. 5
signatures

I A 22.8 4.4 2.5 1. 9 .1.367.1 49.726.5 23.8
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28.Run personal errands
for

PN 8 .1. 5 14. 5 12 2 5. 8 13. 1 74. 4: 12. 5patients
A 11.5 6.7 16.420.6 32. 1 8. 653. 0

--
38. 4

29.Prepare requisitions ,LPN
for unit 8.1 14. 0 8. 1 8. 8 8. 52. 2 32. 7 37. 5 29. 8supplies

A 1.2 11.4 8.9 3.2 1. 62.7 37.035.4 27.6

30.Fill our x-ray re- LPN 6. 7 4. 5 8. 2 3. 0 72 4 40. 840. 8 18. 3
quisitions

A 7. 6 4. 4 3.2 -- 1. 83.5 81. 012. 8 6. 1111........1......
31.Fill out lab re- LPN 6. 7 6. 7 3. 0 7. 465.2 26. 047. 9 26. 0

qui s itio n s
A - 3.8 1.3 1.391.1 69.323.3' 7.4

32.Assist in enforcing LPN 16. 918. 4 36. 016. 2 4.4 8. 1 10. 044. 1 45. 9
visiting hours

I A 12. 719. 9 18.1 9. 6 6. C33. 7 25. 746. 4 27. 9

33.Count unit supplies LPN 5. 8 1 1 . 7 18. 2 7. 3 13. 143. 8 41. 2 41.8 17. 1

A 13.3 14. 5 25.5 6.7 2.4.37. 6 23. 741. 6 34. 7-. -
34.R ecord count LPN 9.2 9. 9 13.7 3.8 9.254.2 54.333.5 12.2

1 A 8. 6 9. 3 9. 3 4.6 4.064.2 70. 914. 3 14. 9- .............,

35.Make narcotic count LPN 19.5 5. 5 -- .8 73.4 66. 3 16.9 16. 9

A 7.1 6. 5 5. 8 1. 9 -- 78.7 98.9 0 .1 1

36.Assist in narcotic LPN 25.4 7. 7 6. 2 4. 6 .855. 4 47. 5 33. 1 19.5
count

NA 1.3 3.3 1.3 1.3 .792. 1 95.6 2.2 2.2
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rx4
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37.Maintain unit supply

level
LPN 9. 12 612.6 53.3 35, 41. 22.7

I 16,315.7 4, 48.8 37. 32. i 30.9

38.Deliver supplies LPN 5.912.6 6. 63.0 50. 39. 10.2

A 11. 15..616 2 9..42, 5 3 31.' 31.0
or..............r .........awww.........

39.Dust floor in LPN 1. - - lowd......{IMIM

,:94. 8 16.' .6
patient's room

A .1 WO Or MO 1 0 94. 83. 15. ___-

40.Clean discharged LPN 3.0 5. 7 : 40. 411.01

29 33. °
patient's unit

A 9. 1 3.2 1. 3,

*4

0.1. 37..:
ftommoyameimais.=

41.Make unoccupied LPN 47. *15 14.9 11. 2. : 6. 17 : 75.7
bed

A 36 414.119. 0 1. 2.-27.1 4 21. : 71.8-
42.Make occupied bed LPN 58. 18. 12.1 7, 1. 2.1 : 92. 4

I A 45. 17 113. . 1. 22.0 2. 89.7

43.Make post-opera- LPN 5 18. 13.6 7.1 2. 4. 3 20. 72.4
tive bed

44. 1 18. 6

5. 3

1.

2.

1..

2.

14. 3 8.

84.2 69.

25. 66.1

27. 3.644.Disinfect bathrooms LPN
0

'11.i8.52 2. . 72.9 64. ; 27. 7.8

45.Wash glasses and
pitcher s

il.............. I...O.../ ......

LPN 6.

24.

_

15 115.1

5.8 14.: 12. 55. 1 27. 54. 18.

7. 6. 31.3 10 0 22 1 67.
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46.Clean utility area LPN 7.5 7. 5 140 9 f 0.9 11..2 38 1.11 0 57.231.8
IA

LPN

27 2

12.'3

22.2

8. 0

18 5

18.1

4.3

5.8

8 0

5 1

19 8 4.3

50.7 42.1

8 5 87.2

49t4L 8.5

23 412.5

58.614 2

....._
47.Clean oxygen equip-

ment
A

'28

LPN

A

212.8

23_2

20.0

8.722

15. 0

7 1

5

8.7

1.9

6 5

3. 1

.649.4

4 334.8,27.2

5. 0

64.1

48.1 53.6

48.Clean aspiration
equipment

29. 6 16.8

49.Sterilize instru- LPN 22.1 5.1 8. 1 2. 2 . 7 6128 62.2. 26.8 11 0
ments

.
IA

19 1 9.9 3 3 1 3 2. 064.5 65.916 817.3-
50.Separate laundry LPN.

_.....

2.9

.........-

2. 2 5 1 7.4 11.8 70.6 60.7 24. 4 14.9
I A 11.3 15.1 12.6 6 3 8 2 46. 5 39.5 17. 3 43.2

51.Fold laundry LPN 1 5 - 2 2 3. 7 12.6 80.0 69. 19. 10.2

A
23..7 13. 7 10.0.5.0 8.1 39.4 60.3 21.7 17.9

52.Stock laundry LPN 1.5 1.5 2.2 7.4 11.076.5 64 323.212.5
A 20.6 18.8

2.2

14.4

8.9

5.0

3 7

6 9

14.8

34.4

.65 2

52.4

67. 7

22.5 2511

19.6 13. 753.Collect and return LPN 5.2
items to laundry

LPN

13.3

45.3

8.210..1.

20. 1 13.7

3.8

5.0

8.256

1.4**My.

3

14.4
...IN

50.3

9. 5

25 424.3

22. 6 67.9

..........._

54.Check food trays
againstpatient diet

list A

61.1.0.01.1....

18.812.710.9

1111.1..010 Sa MOO* M.*

1.2

.M010*

1.854.5 16.235 748.1
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55.Help patients plan
for special diets

LPN 21.6 9. 7 14. 6. 46. 3 39. 48.8 12. 2

A 5.6 3.1 4. - 84.0 78. 16. 9 5.0.

56.Collect and return
items to

LPN 11.9 8. 9 15..22. 28.9 15. 48. 536. 5

central
supply A 21. 7 18. 7 14. 5. 8. 31. 3 6. 29. 3 64. 4

57.Make diet substi- LPN 11.5 8. 6 5. 2: . 70.5 51. 38.9 9. 3
tutions

A

LPN

1.9

9. 5

. 6

8. 0

111 - 96.2

75. 9

81.

53.

12. 7

31. 9

5. 5

15. 1

-
58.Change diet from

liquid to soft
A 1.3 1,9 94.9 80. 13.3 6. 1

59.Prepare meals LPN 1 . 5 7 86. 8 83, 12, 4 3. 7

'A . 7 - 98. 0 89. ~ 8, 3 2. 2
Me OINNNeONOM ..,

60.Prepare snacks LPN 5. 8 3. 6 10. 1 19. 61. 1 33. 53.9 12. 1

A 11.4 15.2 12. 0 12. 44. 3 42. 42. 614. 8----.
61.Make infant formula LPN 19.0 6. 3 4. 8 4.: 4. 77.9 73. 19..1 7. 2

A 5.5 2.8 2.I - 89. 7 95. 1.1 3.4

62.Put food on trays PN 3. 8 111 3, 1 9. 2 77.9 58. 24.816. 6

...................................___-_-.
63.Position patient

for meals

01...00........mme10.104+ 000 ..slik = OW Y1. .101.0.0.0........01

t A 12.3 9.110..4 2.6 1. 64.3 71. 21.3 6.9

LPN , 8. 9 24.5 12.9 7.9 1 4. 3 4. 1 11, 884. I

A 36. 0 23. 8 6.7 I. 1. 30.5 8. 11. 380.
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64.Fill infant bottles LPN 21 6 1:0, 4 8.8 7.2 1.6 50.4 64. 7 21. 6 13. 7

8.3 4.2 4.9 . - 81.9 89. 9 3. 9 6. 1

65.Assist patient in
eating

L .N oiy 6 24. 1 18.4 4. 3 . 7 2.8 2, 9 20. 6 76. 5

A

LPN

49.7 25.4

17.312. 9

9.5

12.2

:-

8. 6

1, 8

7.2

13.6 7. 6

41.7 27.721.

20. 1

1

72. 3

51.266.Serve regular
meals

A 21.411. 9 5.7 1. 9 3.156.0,55.114. 0 30.

67.Serve snacks LPN 11.9 10.4 12, 6 21.5 12. 6 31, 1 16.6 50.9 32.5

37.7I 19.620.8 19.0 7.7 3.6 29, 229.5
68.Feed babies LPN 57. 7 16, 6. r' / ' 10.0 .8 -- 14. 6:49. 2 33, 8 22, 1

I A 22, 0 16.7 5.3 2. 0 - 54. 0'79. 8 8.4 11. 8

69.Provide water
service

LPI.\1. 12, 7 12.7 14.9 5, 2 10.4 49..0 10. 9 46. 7 42.4

A 30. 8 27. 8 14.8 4.1 4.1 18.3 7.5 5.9 86.6

70.Ask patient about
condition

YOna**MINIM.

LPN 47.8 36.8 5. 1 2.2 .7 7.4 4. 7 81. 1 14,2

A 24,221.7 13.4 1.3 3,835.7 11,426.5 62.2

71.Report observa-
,ions

4..

LPN
.01.1........ OW...MN*

88.7 9. 9 MI 1.I .7 0 . 0 0. 0 1. 1 98. 9

A 67. 4 20. 9 4.7 1.2 1.2 4.7 4.8 13.9 81.3

72.Record observa-
tionsWie

LPN
3.1000

NA

90. 7 7. 9
AliMI1E41.4. WNW...MOW ON*

.-
*10

--
...ti NM...

0.7 O. 6 2. 9 96. 6

16.1 7. 1 2, 1.9 1.371.0
44.

72. 9.3 18.7



Ar9'``s

TASK

importance of Task as
Rated by Registered Nurse

(Reported in Percenta es)

Frequency of
Performance
as Rated by
Worker

(Reported in
Percenta:es

73. Report treatments
to registered
nurse

,eally.,
74. Record ,treat-

ments

01011=40101.N.
75. Record medica-

tions

76. Put information
on patient's
chart

A 18.2 6. 3 5. 0 .669.8 75.011
1.=.1* 1rtmtItINIalaNYEN11

LPN 51.4 5. 8 1101, Onr N O .4 42.8.47. 611
111000 .11.0110.11i .11. 41.5

1.1

91, 3

15. 9

9.8

2. 8

1.3 .6 MI MS MO NO 97. 4 97. 2

77. Take the fetal
heart tone

aw....a...

twos -aa!aIl 11.1.00.0

IMO Y., ON I. 98.0 93. 8 3.4
PION1011.0111111.. floase liwarylimmeal ONVEINasaate 41101.1101411. awatIlemlomelyalo. NrIYwrar

78. Take temperature 18. 0
4111110.11.1.1011

18. 6 4.21 8.9 86. 8...0 esi w 11/4/14011..swesomo

79. Take pulse 78. 6 16.4
AMMO. 111./

AA 50 9118. 0

80. Take respiration

1.41110 010/0./.111011.MIONNRY. amy111.

LPN

2. 1 AM IA 2 9 97.
0r Y *W .F 1010..:

alM. IMPAZa.gai1111.MMEO

80. 7
woof mows. .110

A 15 0. 6
I.e. a Ma*

2.4 .6 1.226.9 7.41 7.984.7
awomo ao*. ,a

-OW 0.7 98.9
..11114 MO. 7/0/./. 000...011000. 011.011..01 Omar Woo. Ns. madowseo -swop. toolait*Nyw

1. 2 26.8 8.5! 6. 9 84. 7
losmaalosonsos ser". ocrs.aroofter. OM 1/0.780.110 ab1Mrati01.

81. Record TPR LPN 67.4

38. 7

mi.** Sa.may......i.1 .111111W 0000,11.00,/, ilerteowoom.r., ././* .+10.011110* .4* 41.1M0111.11.010

17.5 9.4 1.9 .631.921.924.054.1



TASK

82. Take blood
pressure

.=..*.f.

importance of Task as
Rated by Registered Nurse Frequency of

Performance
as Rated by
Worker

(Reported in
Re ported in P rcenta es1 Percenta:es

LPN

Cd
4-3
;-1

0
o00Ps-,

82. 7 13. 7 1.4

83. Record blood
prdssure

LPN

owe Oct

.00,.,1111.1- swim.

23.2 8.4 11.6 1.3 1.3

76. 3 15. 8

84. Weigh patient

A 10. 3 1. 9

4.3 .7 1.4
1101.4.0r4

2.6 1.3 .6

1.11111.1.1.1111111.

1.2

69. 3

1.2

011.1.0.1

5. 8

14. 2

5.2

93. 1

16..

99 a 6
tatacatatt

68.613.7 17.7
waware *W 116.,10. im..01.161om yoNo .v.00%101.1.4

LPN

NA

58.622.9 14.3 1.4 1.4 1.4, 1.722.0 76.3
.1411.reallia 11{010.111

85. Obtain an apical
pulse

.11M1,.*
LPN

A

34.828..7 7,3 1.2 1.226.8, 7,032.6 60.4
o 00orarroft 01.....W

54. 1 21. 8 3. 0 1. 5 -- 19.5 7. 059. 1 33. 9
01101Ni. a* 0......041.110 . ......... MN

12.0 2. 6 1. 9 . 6 .6 94.2 62. 922, 8 14, 4

86. Take vital signs
following
anesthesia

11111111.1

LPN
4180.1r..alnol000l. orsassors....nora ....411.1toarr ato00.111.11.1. /00.041.4.0.1.41

76. 1 12. 7 2.2 .7 7.5 9.030.760.2

NA

caw*. 7.0.11.1.1111.1114

7.8 .6

87. Collect sputum
specimen

LPN
.14.001.1 *la

. 6 89. 6

frett....

67. 6 20. 1
011114101.

isgex././[011

12. 3
Irream.11.11.1rea

43, 0 28. 1 23.01 3. 0 . 7 2.2 3.646. 7 49.7

NA

selY t i1.01011.1* *Ma 1.110101. . .0104. dm.* Nepla

32.733.3 13.91 3.6 1,2 15.2 9.739.2 51.1

88. Collect urine
specimen

LPN

A

89. Collect stool
. specimen

111=.01.10 06.1t111010110.11":11.1.1n

LPN

NA

90. Deliver specimen

ImsaI OM. titems *R. Ikreasyffles.W. 10.41111000. 00,11.7."1

41.727.3 25. 9I 3.6 .7 0.7 16.7 83.3
=Pair ilIMIN.. P.IIIMOIR ....M.O..* O. al NAV

47.6 33.9 10.1 3. 0 1 , 2 4.2 1. 1 13. 8 85.
On* hoy. 60.

41.927.2 22.8 3. 7 2,2 2.2 3. 1 42. 0 55.
...... ..111.

46.4 34.3 9 1. 8 1.2 6.6 4. 3 34.4 61. 3
*AO. .11

LPN
.111.S.

NA

tait.tata* MI

19.4 9. 7 11.2

34. 7 21. 0

12. 7 14,2 32.8 7. 062. 8 30.2

8.41 7,2
0.41k Oa. 4111.08.3 *NV fc.....111.2

6. 22.21 4.3121.9 73. 9



TASK

Importance of Task as
Rated by Registered Nurse .

Re sorted in Percenta es)

p

Frequency of
Performance
as Rated by
Worker

(Reported in
Percenta e

I

LPN

.-- ti)

1.,0

W 41
117*,
62.6

4 .'

.,(:)

444
26.6

t?I'
o.) t',

'10
r5;

itil

7, 9

')

40
U1 4.1

-

''

0

Z ;tli

1.4

0
-or-i o4-) ,

c.)

g c4_,d

_.,

''' '
Z 9

I. 4

4)

Z

2. 9

r?I'

:cfa)

al

o

;.)

Cr'

rx4

20.9 76.291. Perform clinitest

I A 54. 8 27 7 6.0 1.8 1.2 8.4 9. 1 16. 7 74. 2

92. Record .results
of clinitest

LPN 61.9 23.7 10. 1 - 1.4 2. 9 1. 7 15.0 83. 2

A 26.3 14.1 10.3 3 8 1. 3 44. 2 42. 1 13. 7 44. 3

93. Strain urine for
stones

LPN 55.8 19.6 13.0 - 1 . 4 10. 1 7. 1 15. 7 6. 7

.NA A 6.2 23. 1 11.5 1. 3 1. 3 16. 7 30. 1 36.0 33. 9

94. Insert tube for
gastric specimen

LPN 6. 1 - - 93, 1 94. 5 4. 3 -

I A 15.8 8.2 - 74.7 92.7 5. 1 2.2

95. Measure intake
and output

LPN 72.5 18.8 3. 6 2.9 1.4 . 7 1. 7 7. 6 90. 7

I A 62.4 1.7.0 1. 8 1. 8 1.2 15.8 4. 3 12. 2 83. 5

96. Record intake
and output

LPN 67.4 22. 5 7. 2 . 7 1.4 . 7 1.4

A 4 1. 1 12.7 1. 9 1. 3 3. 2 39. 9 26. 1 13. 3 60. 6

97. Report unusual
incidents

LPN 83. 5 15.1 . 7 - . 7 - 1. 2 27.9 70. 9

A 60.413.0 3.0 3.0 1.818.9 7.041.251.9

98. Write reports of
incidents

LPN 53, 3 17. 5 5. 8 - - 23.4 24.0 46.2 29. 8

A 11.4 4,4 1.3 2.5 - 80.4 77.213.9 8.9
---

99. Record condition
of skin

LPN 62.9 24.3 8..6 2. 1 .7 1.4 1. 2 30, 2 68. 6

I A 15.214.5 3.0 .6 1.864.8 66.315.518.2,



TASK

importance of Task as
Rated by Registered Nurse

Re orted in Percenta es"

100. Record appear-
ance of body dis-
charges

70.5 20.9 4. 3

A 26.518.7 6.0

101. As sist physician
with rounds

Frequency of
Performance
as Rated by
Worker

(Reported in
Percenta es

19. 3 78. 9

14. 6 20. 2

56. 7 31. 6

20.9 3. 3

102. Take verbal order
from doctor for
medication ortreatment 3 1.9

103. Carry out doctor' s
verbal orders for
medication /treatme

14. 5

3 1. 3

20.0 6. 9

.6 1.3

38.1 25. 9

IMO

. 8

01.

104. Record doctor's
orders

LPN

A

LPN

INA

LPN

A

LPN

NA

105. Drape patient for
examination

106. Change dressings

107. Apply external
medicine

108. Perform rectal
examination of
patient in labor

72.9 14. 7

96.6 2.2

5. 3 7. 1 37. 6

'7.7 0. 5 21, 8

O. 6 17. 1 82.4

57. 6 34. 5 7. 9

IMO

26.6 4. 3

18.7 13.3 6. 6 7.8

53.3 31. 7.4 -

1. 3 3. 3 3, 3 4. 6

0. 6 28.311.61 1.4

1.4

1. 9 2. 6

4. 2 49.4

. 7 7.4

2.685.0

6

LPNI 4.0 92.8
r

O 6. 94. 2
..10.3GMCIralOCI:071M.I.1

9.4 34.7 55. 9

60. 7 28.7 10. 7

98.2 1.2

100
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TASK

importance
Rated

(Reported

+a
' 8

FS/

1,.) '"8

r4 g-,

rxi 4

of
by Registered

in

r-I 4-3
.4(12 74

d c4 (1

6 4
;ci-4) g, 0 2-,

4

Task

percentaes

+3
0

r?`, 4/

.z'

;12,

co 21

as
Nurse

.4.)
0

st.

48 fl-.

Z .til

)

0
9 °

4,2
e! co
9 pt.,

:

cd A)
O

48

Z 0

Frequency
Performance
as Rated
Worker

(Reported
Percentages

r?I'
r--i
cd

2
td

P. C.)0 0
Z 0

of

by

in

,-1

(1)

c)-4

0
k

W

109. Scrub for surgery ',LPN
305

.

806 1,6 3,1
.

. 8 55. 5 95.0 4,4
IA

50 3 -- 91 4 97 1 7 .6
110. Scrub for

obstetrics
LPN

34 4 8, 0 1 6 3 2 . 8 52 9 6 2 3 1

NA

LPN
4 0

6,

-- . -
9 7 4 8 1. 6

--

--

5 418 --

57.3 2_6,,3 1. 9

1,1

1.
111. Circulate in

operating room
A -- 1 3 -- 93.4 97.2 2, . 6

112. Assist physician
in

LPN
2.7. 0 2 21 1 5 5 3 1 37.5 72.1 24. 3 7gowning

6,,6 4.0 2,,6 1,3 10384.1 87.210 il 2

113. Do pre-operative
shaving

LPN 6.2 8 5 14.6 3 1 6 9 30.8 43.1 47. 9 1

2 1 8 3 4.5 4, 68.2 88.

114. As sist with pre- LPN
8 6.5 9.8 3 0 3.0 6 8 7. : 5 r

. operative care
INA

LPN

3 2

9,4

3.2 10.6 3.3

0.5 11, 31 7 3

4. 6

1.6

45 0

50,0

34. 41. 1

59. 29,

24.

11.
115. Hold and hand

instruments
2.7 2. .7 1.3 -- 93.3 78. 17. 4,5

i

116. Assemble instru- LPN
6. 5 1.8 7 9 1 . 6 6 355 9 7'4 A 1 7.meat packs

A 7.4 4.7 8,7 3.4 2. 063. 8 82,311. 6. 1

117. Observe isolation LPN
6. 1 I 5. 9 3 6 -- 3.6 5.5 54, 39 9techniques

A
a3 8 5.4 3.1 1.9 1.234.611.2 56. 32.4



.

TASK

Importance of
Rated by Registered

Re sorted in

Task

Percenta:es)

..a C:

.t10. fl

(i; A

as
Nurse

Pol

Off,
Z.1

go 0
o

cd o
4.8

z -34

Frequency
Performance
as Rated
Worker

(Reported
Percenta:es

ti

u

of

by

in

r-i'

go
2

rx4

L

4,q

O

,' ,

cu C:

1:03 P.

A

r.l'
-Cid

Cl)

(6)

o

118. Check drainage 'LPNtubes 72. 1 18. 6 3. 6 -- 1.4 4. 3 3 020. 8 76. 2

I A 34.4 6.5 7.1 3.2 1.946.8 18 740. 1 41.2
119. Check. patients ,LPN

for bleeding 80. 912.1 2.1 -- 1. 4 3.5 -- 20.3 79. 7

36.2 8. 1 3. 7 1. 2 . 6 50.0. 17. 4 46. 36.1
120. Assist patient in

drainage
LPN

y 10.4 -- .7 5.9 23.259.1 17.7postural

13.7 5. 9 9. 8 3.3 3. 3 64.1 70.4 18. 5 11.1

121. Give enema LPN 54.327.9 10.7 2.9 1.4 2.9 2.915.781.4
I A 38.323.5 11,7 1.9 1.223.5 14.4 9.4 56.

122. Empty catheter
collection bag

LPN 39. 9 23. 2 23.2 3. 6 5. 1 5. 1 2. 9 11. 6 85.5'

A 38. 029. 4 12. 3 2. 5 3. 1 14.7 8. 118. 9 73. 0
123. Insert rectal

suppositories
LPN 33.812.2 14.4 1.4 -- 38.1 40.231.4 28. 4

rA 9. 6 7. 0 2. 5 1. 3 . 6 79. 0 87.8 8. 3 3. 9

124. Insert vaginal
suppositories LPN 29, 7 1 3 . 0 8. 0 6 1. 4 44. 2 61. 6 25. 0 13. 4

A 1.3 - .6 -- -- 98.1 100 --
Administer
vaginal douche

LPN 1.40,..Liy 619.

6

44. 1

4 20.1
..

-- . 7 10.1 24. 661. 1 14. 4

115.

LPN

10. 4 3.2

14. 7 1.5 . 7

--

--

70.1

39.0

91.2

51.

7. 1 1.6

29.6 18. 51
126. Give urinary

bladder instilla-
tions 13.5 7.7 3.2 75.5 97.8



TASK )

Importance of
Rated by Registered

Re sorted in

Task

Percenta:es1

ala' .'6'

E73.,,

as
Nurse

0o 0
:ij 2

'8 cd ,.,0

fi, 8

Frequency
Performance
as Rated
Worker

(Reported
Percenta.tes'

'8

of

by

in

r.I'

c%' gq

O rti

,

LPN_152.

0
a.) .:;

rx1 )-q

....i

2

14. 2

'c-;

A

.

rrio '6

g,

17.4 9. 4 - 21.0 18. 6

.

127. Give urinary
bladder irriga-
tions

37. 1 44. 3

10. 3 3. 2 . 6 -- 71.6 93. 2 5. 1 1. 7

128. Catheterize
patient

LPN 63. 6 20, 0 6. 4 --. 9. 3 14. 840. 8 44. 4i

NA 12.3 8.4 3.9
1 3 74. 0 94. 3 2.3 3.4.

129. Insert indwell-
ing catheter

LPN 56. 1 16. 5 7. 2 -- -- 20. 1 26. 5 39. 8 33.

NA 1 . 8 - 97. 3 96. 6 2. :

130. Care for colos-
tomy

LPN 61. 2 25. 2 5. 0 2. 9 . 7 5. 0 13. 2 54. 5 32.

NA 12.0 . 9 1. 9 . 9 - - 83. 3 73, 3 23. 3 3. A

131. Care for
tracheotomy

LPN 58. 1 12. 5 2. 9 -- -- 26. 5 20. 0 57. 6 22.

1 A 4. 4 . 9 1 . 8 - - -- 92. 9 85. 1 9. 2 5. 7

ln. Give sitz bath LPN 56. 1 20.9 13. 7 2. 2 3. 6 3. 6 9. 5 49. 7 40. 8

A 45.019.212.5 5.0 .817.524.642.632.0

133. Remove nasal
pack

LPN

A

4. 7 3. 1 . 8 1. 6 89.1 86. 9 11. 3 1. 8

0.9 - -- -- 99. 1 99. 4 -- .6

134. Remove fecal
impaction

LPN 16. 2 12. 5 15. 4 -- 1. 554.443.445.211.4

3.2 2.6 1.9 .6 , . 7 81. 8 90. 5 8.9

135. Give perineal
care

LPN 52.6 2 1 . 5 20.0 2. 2 . 7 3. 0113. 8 50. 9 35.

0.8 14.3 7.1
.wyteallmliM w

3. 9 11. 7 42.
.

45. 38. 16.e
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TASK

importance of Task as
Rated by Registered Nurse

(Reported in Percenta es)

Frequency
Performance
as Rated
Worker

(Reported
Percentages,

r?I'

1
g

.i-A
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of

by

in

,1'

Cl)C

L
I-- .4)

g f
" 0
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fl
P °
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f?-1'

4(12 '2-41

(4 f!
'ti pa

.1a)

7:i -fA
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go 0
-,--: o
46 71

*4) 9 (4
fd, '-'
a 4Jc (S)

136. Give postpartun ,LPN
care 48. 9 21.4 15. 3 3. 8 -- 10.7 42. 8 37. 7 19.5

1 14.5 5. 9 2. 6 2. 0 7. 9 67.1 63.1 28..4 8.5

137. Give breast care ;LPN 50. 0 18.8 16.4 2. 3 - 12.5 55. 1 31.0 13. 9
to new mother

NA 13.2 2. 6 6. 6 3.9 5, 9 67. 8 90. 2 6.9 2.9

138. Apply binders LPN 43. 2 25. 2 18.0 7. 2 I . 4 5. 0 5. 8 28. 1 66, 1

A 30.1 14.7 8.0 8. 6 6.731.9 24.041.5 34.4

139. Assist patient LPN 36. 6 20. 1 26. 1 8. 2 2. 2 6. 7 10. 7 58. 3 31. 0
with exercises

A 21. 9 16. 9 6. 9 7.5 10. 0 36. 9 38. 8 43. 3 18. 0

140. Assist patients
in

LPN 35. 0 24. 1 27. 0 10. 2 1. 5 2.2 2, 9 32.2 65. 1
walking

A 36. 1 25. 9 6. 0 3. 6 10.2 18.1. 5. 8 38.4 55, 8

141. Dangle patients LPN 1. 0 24. 5 24. 5 5. 8 1.4 2.9 2. 3 22. 7 75. 0

A

LPN

39.5 35. 8

60. 9 23.2

6. 8 1.2

13. 01 -

2, 5- 14.2 6.4

2. 9 1. 7

32. 6

28. 5

61. 0

69, 8142. Prepare hot and
cold compresses -

A 8.621.4
wo.m........okr ,.....* mot

8.4 1.9
w(ae.a.

.639.0 18.249.2 32.6

143. Apply hot and cold
compresses

LPN

NA

62, 8 22. 6 12.4 -- 2.2 1, 7 28, 5 69. 8

24.018.2 4.5 3.2 .649.422,344.7 33.0

144. Apply Ace
bandage

____

LPNI44.

NA

6 8. 8 20. 9 . 7 1.4 3.6 1, 7 24. 9 73.4

32. 5 24. 8 7.6 4. 5 2.5 28. 0 20. 3 43. 3 36.4



TASK

Importance of Task as
Rated by Registered Nurse

Re sorted in Percenta es)

Frequency of
Performance
as Rated by
Worker

(Reported in
Percentages
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fi,
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145. Apply poultices
and plasters

LPN 29. 1 14. 9

WelOYIOIINISWIIIME

12.7 4. 5 3..0 35.8
-

75. 2 19.4 5. 5

A 15.611.7 2.6 - - 70.1 94.4 4. 5 1.1

146. Order pre scrip-
tion from

LPN 13. 3 4.4 5.2 1. 5 5.9 69.9 58.0 21. 9 20. 1
phar -

macy NA 8.8 8.2 3.8 1.9 1,376.1 95.0 3.3 1.7

147. Compute fraction
al doses of
medicine

LPN 26.1 4. 5 2.2 - - 67.2 74.8 14.7 10.4
..... _

A 1.9 -

1...."

1.2 - - 96.9 100. - -

148. Pour oral
medication

LPN 50.0 4. 5 . 7 - 44.8 54, 9 11. 6 33. 5

A 2.5 1.9 3.8 1.3 . 689. 9 98. 3 1.7 -

149. Give oral
medication

.

LPN 50. 0 4. 5 .7 - 44.8 52. 8 13. 5 33. 7

NA 3.2
___

3. 2 2. 5
ON. Osearearue

1. 9 88.6
.M.0

92.8
IOMMINNI.

7. 2 -
......

150. Put medication
in the eye, ear,
or nose

e.tme....ifolOMm

LPN 44. 8---
A 5. 1

ow.00..r1

6. 7-
5. 1

-

5. 1 5.7

0* _V.I.*

- 48. 5 50. 9 24.2 24. 8

1.3 77. 8 92. 8 6. 6 . 6

1 5 1 . Care for in- .

continent
patient

LPN 49.3 28.6 15.7 2.9 .7 2. 9 4. 1 15. 2 80. 7
-

A 56. 3 25. 7 10. 8 . 6 3. 0 3. 6
.

9. 1 26. 9 64. 0

26. 3
....r......moorau0

152. Administer
post-mortem
care

op*.

LPN38. 4 27.5 23.9 6. 5
''."

.7 2. 9
. w.......

12. 0 61. 7

NA 33.7 12. 3 22. 8. 6
''

6. 1 16. 6 25. 0 51. 1
-

23. 9
Tto........ r.......m....

153. Administer
narcotics

_---_ _____

LPN 33.8 5. 3 5 - - 59.4

. 6 96. 2
-111e711.46.00MAJAWAJOWCW

-
67.7 9. 6 22. 8

NA . 6 .6 .6 1.3
101.1MtIE w. .

99.4 .6
2KSOMILLJNILIONSIW

7.2



TASK

Importance of Task as
Rated by Registered Nurse

Re orted in Per centa es)

Frequency of
Performance
as Rated by
Wcxker

(Reported in
Percenta e

,4111,104.1111116..

k
0

b.!)
r4

CO
r-4 Z

154. Give immun-
izations

155. Give sub-
cutaneous in-
jections50

156. Give intra-
muscular in-
jections

LPN
11 14, 4 1.5 .8

LPN

157. Dress and un-
dress patient

NA

4.4 5.0

24, 1

3.1

LPN"-27 1.
LPN

NA

158. Furnish bed pan/
urinal service

159. Give oral hygiene

411a

LPN
MI1111

NA

LPN

3.8

9 .611.

3.7 1.9

4. 5

3, 11.2

26. 3

31.5121. 4

36.018,7

55. 8 28. 2

18. 2

woe, wooer.

46.0 22, 3

eNt

83.3 91,4 4.9 3.7

1.986.2 1100.

. 870.7 76.211.212.5

1.989.4 98.3 1.1 .6

1.5

3. 7 3. 1 1. 9

25, 5115. 3 12.4

18.5

19.4

5.4

12. 9

160. Give oral
hygiene to an un
consciouspatient

161. Give back rub

LPN

A

LPN

A

51. 5

55. 8

25, 2

10.4

16.5

12.9

1,8

9.4

3, 1

23.9 10.9 1,4
.00 Om...m.o...

36,618.3 8.5 2.0

30.4 22.5 26.8 1318
OMMIIMaIle

33. 9 23. 0I t 3. 0

8 66.2

86.9

74. 7 9. 5 15. 8

2. 2

71 7 15. 5

8.6 4. 3

1.8 1.8

3.6 2.2

1.2 6.1

8.0
bum

98, 3 . 6 1.

2

. 8

. 6

28. 5 70. 3

34.2 64, 7

4.7 93.6

4.8 93, 7

2, 9

5.9

9. 5

12.2 84.9

28. 7 65.1*
53.3 37, 3

3

3, 6.
1.2

162. Shampoo
patient's hair

LPN
ofesloael,21110

18. 2

16. 0

14. 6 27. 0
2100 4.1.*111.1.as NVO011f,polaw,

20.2 23.
SCIONWWWWIr saW.C7nrnItv

18. 2
alimit,

16. 0

14.
11. %NO 41,11.

8

6

33. 3

2.9
Y.* imo.14141..:

26. 7

46.8

4. 1.
2. 6

7. 3 31.9

16.0 41.
4.00MKINCLIttz

32, 8 20, 4.0/
16.3 79.7
.1.0114*..

16.4 81.0

55. 4 12. 7
aro*

46.2 11,



TASK

Importance of Task as
Rated by Registered Nurse

Re orted in Percenta e sl

Frequency of
Performance
as Rated by
Worker

(Reported in
Percenta es

163. Care for patient'
hair and nails

011

LPN 24. 8
1 il...10

164. Bathe patient

165. Bathe patient in
an oxygen tent

00 0"4 0
.4.0 r-11(1) 4-)

RI Cd N.

0
Cd rx4 0 . 0

4.3
00 43 0 v4 0 0 Cti () 0 04

+3 0 CDfl 0 al tli) fl 44 po
-4
cr-i)) i...., z 0 Z rX4

z0 A 0 4.., CD k

11...1111L 1, .41
20. A 25. 20.4 6.7) 2. 2 4. 7 46. 7 48. 5

A 29. 2
IlIgegMaINII1100

LPN 46. 0

NA 53..1
a111 41
LPN 57. 0

1001

19. 22.412.4 8. 1 8. 7 16.4 55. 27.9*
30. 17.3 2.9 1.4 2.2 6 14. 85.4

100...
21.1 3.7 3.1 1.9 17. 4.8 21.473.8

21. 14 8.9 2.2 7
*Ow* It 100011o., NWIftell .0.1.00 aI
A 36.9 9.4 2.0 3.4J 1.3

166. Operate auto-
clave

LPN

amall..11=0.1116..11.1.1=1.11.11111.1111100111011,

167. Prepare tray for
prep team

168. Set up croupette

169. Service croupette

170. Adjust bed rails

171. Apply rubber or
cotton rings

11

8. 3 6. 1 9.8 8.31 6.816 Mo.* ......44.4

18.0 4. 3 31 4. 0
4Mar ofw cavil 4.

LPN 2.4 8.
A/106**/f

7.0 2.,10,1
31.1M

LPN 5.4114. : 6. 6 7.
+4.war

NA 8. 0 4. 7. 31 7.

LPN 11.1 15.1 6. 3 6.

15.2 5. 8..4

....11t2.0.11111 WEIFYININS

14A 8.2

NA

LPN 6.4

15. 5

111411114

111411*

10.

9. 617.8

4770/1-42. 7
Il

I60. 6 75. 8

69.3 79.9
0.0.0... Val ISMIWII

60.0 81.9

70. 9 80.
. **I VS

45. 1 56. 1

2

4. 8 4.8 4.1

21. 10.1 8 6.

18.21 1. 2.4 1.2

1

LPN130. 9 19. 1
fa"... OW. I 0.0

NA 23. 2

53. 0
......
39. 2

37, 20. 0
4401144411.1411

15. 8. 30
8.4

13. 1
110
14. 6

11. 7

33. 5

5. 0

4.9

10. 3
OSM Y 0.1 Sae 110..

62. 0 88. 1 8. 0 4. 0

58.7 58, 9. 0

76. 7 89. 6. 3 4.0

8.0 3 s 12. 9 83. 5

22. 1

11.3 7.

9. 11.0

3. 3

1.411S

32. 3

= .00 ....um MOM 0.1.011.111

30. 9 19.76. 1

7.4 14. 56. 29.2

4.

54. 3 29. I 49 21.4



a.6
TASK

172. Set up oxygen
equipment

...../...=1.2

173. Regulate oxygen
equipment

174. Administer
oxygen

NON.% 0.+

11110.110./.0,111611

Importance of Task as
Rated by Registered Nurse

(,R, epoxied in Percenfa es

Frequency of
Performance I
as Rated by
Worker

(Reported in
Percentages?

LPN 41. 8 16. 4

NA 13.5 6.4

LPN 50.8 15. 2
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0 0
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LPN175. Administer an
electro-cardio-
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176. Assist with
electro-cardiograp

...ta... 11Ime
177. Take x-ray

pictures

LPN
.401111

4111111.M.I.

. 8

69. 5 63. 5 26. 0 10. 5
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179. Set up aspirator
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180. Aspirate patient
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TASK

Importance of Task as
Rated by Registered Nurse

Re sorted in Percenta es)

Frequency of
Performance
as Rated by
Wcker

(Reported in
Percenta es

cd

0
0

4-)

181. Suction patient LPN 53.4

11.5

182. Regulate flow of LPN
blood transfusions

183. Discontinue I. V.
solutions

NA

LPN
il!MOMIVIMIMIIMeer*

A

184. Add additional
solution to con-
tinue I. V.

LPN

28. 1

12. 3

16. 5

10. 8
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2. 3 . 8 - 27. 1 18. 7 52. 4
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185. Start an I. V. LPN
solution Mtallo01111.011111

A
11.0.01111.

186. Check flow of LPN
I. V.

187. Set up bone
fracture equip-
me nt

188. Assist in putting
on braces

1.11.10.16.7.100.801.11.1111.11.1.0

189. Adjust traction
apparatus
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190. Apply artificial
limbs

LPN
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A 9.0 9 012 8
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191. Remove artificial
limbs

LpN
21.923.419.5 1.9 6.318.0 56.938.1 5.0

NA 9 6 6.2 11 5. L t

35. 5 28? 3 21. 0

5 1 3 2 64.1.... .
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192. Apply arm slings 'LpNl

NA
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34. 4 6.1

193. Apply restraints LPN 41.627.716.1 7.3 1.5 5.8 4.160.934,9
A 21 7 17.2 8.3 11.5 5.735,7 11.8

194. Apply tourniquet LPN 30.411. 9 647 . 7 1. 5 48. 9 58.
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9, 9 89. 5
195. Position patient LPN 56. 8 24.513.7 2.2 2.2
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196. Lift patient to
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table
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APPENDIX D

THE PERCENTAGE OF REGISTERED NURSE SUPERVISORS

WHO CONSIDER THE ITEM A FUNCTION OF

LICENSED PRACTICAL NURSE, NURSE AIDE, AND

SURGICAL TECHNICIAN, AND THE PERCENTAGE OF

JOB HOLDERS WHO REPORTED

PERFORMING THE FUNCTION



0

Items Rated

TREATMENTS

Registered Nurses Licensed
Reporting Item a Practical Nurse
Function of Licensed Reporting Item
Practical Nurse Performed Difference

Above 50% by both

Apply hot and cold compresses

Prepare hot and cold compresses

Give enema

Give perineal care

Check patients for bleeding

Give sitz bath

Check drainage tubes

Apply binders

Care for colostomy

Apply arm slings

Assist patient in postural drainage

Catheterize patient

Change dressings

Give oral hygiene to unconscious
patient

Apply rubber or cotton rings

Check flow of I. V.

Give post-partum care

Administer vaginal douche

Assist in putting on braces

98.0% 97. 8%

97. 1% 98. 3%

97. 1% 97. 1%

97.0% 86.1%

96. 5% 100%

96.4% 90. 5%

95.7% 97. 0%

95.0% 94.2%

95. 0% 86.8%

94. 2% 87. 6%

94. 76. 8%

7%. 85. 2%90

.2%

- 1.2%

0

10.9%

- 3. 5%

5. 9%

- 1. 3%

. 8%

8.2%

6. 6%

17. 3%

5. 5%

92.6% 99.4% - 6.8%

92.0% 90.5% 1.5%

92. 0% 85. 7% 6. 3%

89.6% 98.2% - 8. 6%

89.3% 57.2% 32,1%

89.

87.2%

75.

56,

4%

0%

14.

31.

5%

2%

4



TREATMENTS

Licensed
Practical Nurse
Reporting Item
Performed Difference

Registered Nurses
Reporting Item a
Function of Licensed

Items Rated Practical Nurse
Above 50% by both (Cont. )

Insert indwelling catheter 79.9% 73.5% 6. 4%

Give urinary bladder irrigations 79.0% 81.6% 2. 6%

Care for tracheotomy 73.5% 80.0% 6.5%

Apply Ace bandage 73.4% 96.4% - 23. 0%

Administer oxygen 73.3% 83.9% 10.6%

Suction patient 72.9% 81.3% 8.4%

Insert rectal suppositories 61.9% 59.8% 2.1%

Aspirate patient 55. 0% 62. 0% 7.0%

Above 50% by one or other

Give breast care to new mother 87.5% 44.9% 42. 6%

Remove artificial limbs 80. 2% 43. 1% 37. 1%

Apply artificial limbs 73.6% 39.2% 34. 4%

Start an I. V. solution 73. 1% 2. 5% 70. 6%

Apply poultices and plaster 64. 2% 24. 8% 39. 4%

Give urinary bladder instillations 61. 0% 48. 1% 12. 9%

Insert vaginal suppositories 55.8% 38.4% 17.4%

Apply tourniquet 51. 1% 41.5% 9. 6%

Adjust traction apparatus 47.2% 68.3% -21. 1%

Remove fecal impaction 45.6% 56. 6% -11.0%

Regulate flow of blood transfusions 45. 3% 64. 2% - 18.9 %'



TREATMENTS

Items Rated

Registered Nurses
Reporting Item a
Function of Licensed
Practical Nurse

Licensed
Practical Nurse
Reporting Item
Performed Difference

Add additional solution to
continue I. V.

Discontinue I. V. solutions

35.7%

17. 8%

62.9%

95.3%

- 27.2%

- 77.5%

Between 25% and 50% by both or by one or the other

None

Below 25% by both

10. 9% 13.1% - 2.2%
Remove nasal pack



Items Rated
Above 50% by both

Attend unit report 98. 6%

Answer patient call 97.9%

Take notes on unit report 97. 1%

Administer post-mortem care 97. 1%

Assist in unit discharge procedure 95.4%

Perform unit admitting procedures 95.0%

Assist with unit admitting procedures 94. 6%

Perform unit discharge procedures 93.4%

Assist in enforcing visiting hours 91. 9%

Make routine security check 88.9%

Deliver messages .81.0%

Collect and return items to central
supply 71.1%

Make charge slips 60.0%

Make credit slips 56.5%

Count unit supplies 56.2%

Obtain patient signatures 51. 1%

UNIT OPERATIONS

Register..id Nurses Licensed
Reporting Item a Practical Nurse
Function of Licensed Reporting Item
Practical Nurse Performed DifferenCe

Above 50% by one or other

Show babies 82. 9%

Assist with newborn nursery
admission procedure 79.8%

99. 4%

99.4%

95. 8%

88. 0%

. 8%

- 1. 5%

1. 3%

9. 1%

94. 0% 1.4%

97. 1% - 2. 1%

97. 6% - 3. 0%

92. 9% .5%

90. 0% 1. 9%

67. 1% 21.8%

94. 1% - 13. 1%

85.0% - 13.9%

72.8% - 12.8%

53.9% 2.6%

58.8% - 2..6%

75. 1% - 24. 0%

45.5% 3'7.4%

44. 1% 35.7%



Items Rated

UNIT OPERATIONS

Registered Nurses Licensed
Reporting Item a Practical Nurse
Function of Licensed Reporting Item
Practical Nurse Performed Differenc4

Complete newborn nursery ad-
mission procedure such as foot-
prints, weight, and bath 67.2% 43.4% 23.8%

Prepare requisitions for unit supplies

Maintain unit supply level

Fill out lab requisitions

60. 0% 72. 8% 12. 8%

46. 7% 64. 4% - 17. 7%

27. 6% 59. 2% - 31. 6%

Process patient's valuables 5.0%

Fill out x-ray requisitions 27. 6%

Between 25% and 50% by both

Observe isolation techniques 44. 1%

Deliver supplies 37. 0%

Sort charge slips 33.6%

Record count 45. 8%

Between 25% and 50% by one or other

Sort credit slips 33. 1%

86.4%

59. 2%

.. 81.4%

- 31. 6%

25. 6% 18.5%

49. 7% - 12. 7%

31.7% 1.9%

45.7% . 1%

22.1% 11.0%



MEASURING- GATHERING DATA
RECORDING - REPORTING

Registered Nurses Licensed
Reporting Item a Practical Nurse
Function of Licensed Reporting Item

Items Rated Practical Nurse Performed Difference
Above both

Report observations 100 %

Report unusual incidents 100 %

Collect urine specimen 99. 3%

Put information on patient's chart 99. 6%

Take respiration 99. 3%

Take temperature 99. 3%

Record intake and output 99. 3%

Record observations 99. 3%

Measure intake and output 99. 3%

Weigh patient 98. 6%

Report treatments to R. N. 98, 6%

Perform clinitest 98. 6%

Take pulse 97. 9%

Collect sputum specimen 97. 8%

Collect stool specimen 97. 8%

Record condition of skin 98. 6%

Take blood pressure 98. 6%

Record blood pressure 98. 6%
.

Record appearance of body discharges 97. 8%

1 o o % 0

98. 8% 1. 2%

100 % - . 7%

98. 3% -1. 3%

100 3/0 . 7%

100 % - . 7%

99. 4% - . 1%

99. 4% . 1%

98. 3% 1. 0%

98. 3% . 3%

98. 9% -, . 3%

97. 1% 1. 5%

100 % -2. 1%

96. 4% 1. 4%

97. 0% . 8%

98. 8% - . 2%

98. 8% - .2%

98. 8% - . 2%

98. 2% - . 4%



MEASURING- GATHE RING DATA
RECORDING - REPORTING

Registered Nurses
Reporting Item a
Function of Licensed

Items Rated Practical Nurse

Licensed
Practical Nurse
Reporting Item
Performed

Above 50% by both (Cont. )

97.2%

97.1%

95.7%

97.4%

98.2%

100%

Record treatments

Record results of clinitest

Record TPR

Ask patient about condition 92.6% 95. 3%

Take vital signs following anesthesia 92.5% 90, 9%

Strain urine for stones 89. 9% 92. 9%

Obtain an apical pulse 80. 5% 93. 0%

Write reports of incidents 76.6% 76.0%

Deliver specimen 67.2% 93.0%

Assist physician with rounds 65.4% 88. 3%

Record medications 57.2% 52.4%

Above 50% by one or other

Take the fetal heart tone 52.0% 37. 3%

Between 25% and 50% by both

None

=aymaNclino*1001.

Between 25% and 50°701H. one or other

Record doctor's orders 2.7% 27. 1%

Difference

- . 2

- 1.1%

- 4.3%

- 2.7%

1. 6%

- 3. 0%

-12.5%.

.6%

-25.8%

-22. 9%

4.8%

14. 7%

MIN...11.1111.1.10.**M..

-24.4%



0

Items Rated
Below 25% by both

-3-

-MEASURING-GATHERING DATA
RECORDING - REPORTING

Registered Nurses Licensed
Reporting Item a Practical Nurse
Function of Licensed Reporting Item
Practical Nurse Performed Differen

Perform rectal examination of
patient in labor 7.2% 1.8% 5.4%

Insert tube for gastric specimen 6. 9% 5. 5% 1. 4%



POSITION AND TRANSPORT PATIENTS

Licensed
Practical Nurse
Reporting Item.
Performed Difference

Registered Nurses
Reporting Item a
Function of Licensed

Items Rated Practical Nurse
Above 50% by both

Assist patients in walking 97.8% 97.1% .7%

Lift patient to bed, chair, or table 97. 8% 96.5% 1.3%

Position patient 97. 8% 99.0% 1.2%

Dangle patients 97. 1% 97.7% .6%

Position patient for meals 95. 7% 95.9% .2%

Assist in restraining patients 96.4% 96.5% .1%

Transport patient in wheelchair
or carriage 94.9% 99.4% 4.5%

Apply restraints 94. 2% 95.9% 1.7%

Assist patient with exercises 93. 3%
0

99.3% 6.0%

Adjust bed rails 92. 0% 9 6.5% 4.5%

None Below



PATIENT COMFORT AND PERSONAL SERVICES

Items Rated
Above 50% by both

Shampoo patient's hair 98.7%

Make occupied bed 97. 9%

Give oral hygiene 97. 8%

Care for patient's hair and nailf3 97.8%

Dress and undress patient 97. 8%

Bathe patient 97.8%

Assist patients in eating 97. 2%

Give back rub 97.1%

Drape patient for examination 96. 4%

Care for incontinent patient 96, 4%

Furnish bedpan/urinal service 95.7%

Make post-operative bed 95.7%

5%Set up for religious rites

Make unoccupied bed 92. 2%

Read to patient 83. 6%

Deliver flowers 61.7%

Deliver mail 61.2%

Run personal errands for patients 54.2%

Registered Nurses
Reporting Item a
FunCtion of Licensed
Practical Nurse

Above 50% b' (L2p...L2r other

Bathe patient in oxygen tent 90. 4%

68. 1% 30. 6%

99.4% - 1. 5%

97. 1% . 7%

95. 3% 2. 5%

98.8% - 1. 0%

94.4% 3.4%

97. 1% . 1%

95.9% 1. 2%

94. 7% 1.7%

90.9% 5.5%

- 2.5%98.2%

92.9% 2.8%

71..950% 24. 5%

93.5% - 1. 3%

75. 0% 8. 6%

88.4% -26.7%

%

86.9%

88. 3% -27.1

32.7%

Licensed
Practical Nurse
Reporting Item'
Performed Difference

42. 2% 48.2%

No other ratings apply



Items Rated
Above 50% by both

MEDICATIONS

Registered Nurses
Reporting It em a
Function of Licensed
Practical Nurse

Licensed
Practical Nurse
Reporting Ite m
Performed Difference

Apply external medicine 81.9% 90.6% - 8.7 %©

Above 50% by one or other

Give oral medication

Pour oral medication

Put medication in eye, ear, or nose

Assist in narcotic count

55.2%

55.2%

51.5%

44. 6%

47.2%

45. 1%

49. 1%

52.7%

Be..tw en 25% and 50% by both

Administer narcotics

Give intramuscular injections

Compute fractional doses of medicine

40. 6%

33. 8%

32. 8%

Order prescription from pharmacy 30.1%

Make narcotic count 2 6 . 4%

Between 25% and 50% by one or other

Give subcutaneous injections 29. 3%

Carry out doctor's orders for
medication or treatment 18. 3%

32. 3%

25. 3%

25,2%

42. 0%

33.7%

8.3%

8.5%

7.6%

- 11.9%

- 7.3 %©

23. 8%

31.2 %©

5.5%

- 12.9%



MEDICATIONS

Licensed
Practical Nurse
Reporting Item

Registered NuTses
Reporting Item a
Function of Licensed

Items Rated Practical. Nurse Performed Difference
Below 25% by both

Give immunizations 16.7% 8.6% 8.1%

Take verbal order from doctor for
medication or treatment 13.2% 21. 6% - 8.4%



HOUSEKEEPING

Items Rated
Above 50% by both

Clean utility area

Registered Nurses
Reporting Item a
Function of Licensed
Practical Nurse

61.9%

Licensed
Practical Nurse
Reporting Item
Performed Difference

89.0% -27.1%

Abcve 50% by one or other

Wash glasses and pitchers

Clean discharged patient's unit

44.9%

25.6%

Between 25% and 50% by both

Collect and return items to laundry

Separate laundry

72.5% -27.6%

51.2% -25. 6%

34.8% .

29.4%

32.3% 2.5%

39.3% - 9.9%

Between 25% and 50% by one or other

Stock laundry 23.5% 35. 7% i%

Fold laundry 20. 0% 30. 1% -10.1%

Disinfect bathrooms 15. 8% 31.0% -15.2%

Below '25% by both

Dust floor in patient's room 5.3% 17.5% -.12.2%



Items Rated
Above 50% by both

SURGICAL PRCCEDURES

ifigNIUTfiWWINIEWL7r-M"`

Registered Nurses Licensed
Reporting Item a Practical Nurse
Function of Licensed Reporting Item
Practical Nurse Performed Difference

Assist with pre-operative care 93. 2%

Do pre-operative shaving 69.2%

92.8% .4%

57.0% 12.2%

Above 50% by one or other.

Assist physician in gowning

Hold and hand instruments

62.5%

50.0%

28.0% 34..5%

40.7% 9.3%

Between 25% and 50% by both

Assemble instrument packs 44.1%

Sterilize instruments 38.2%

Between 25% and 50% by one or other

Scrub for obstetrics

Scrub for surgery

Circulate in operating room

Prepare tray for prep team

Operate autoclave

Below 25% by both

None

25.6% 18.5%

37. 8% .4%

48.0%

44.5%

42. 7%

40.0%

39.4%

9.3%

5.0%

3.7%

18. 1%

24.2%

38.7%

39.5%

39. 0%

21.9%

15. 2%



Items Rated

TEACHING - RELATING INFORMATION

Registered Nurses
Reporting Item a
Function of Licensed
Practical Nurse

Above 50o by both

Instruct patient in simple
procedure

Assist in teaching patient
hygiene

hygiene

simple

97.4%

94..7%

Licensed
Practical Nurse
Reporting Item
Performed Difference

111
Above 50% by one or other

Explain patient condition to family 19.8%

Between 25% and 50% by both

Refer patient to social service
agency 40.4%

Between 25% and 50% by one or other

Teach patient to inject his own insulin

ONO,.

Below 50% by both

None

22.5%

97.6%

95 2%

.2%

.5%

60..0% - 40.2%

31.5% 8.9%

16. 3% 6.2%



Items Rated

NUTRITION

Registered Nurses
Reporting Item a
Function of Licensed
Practical Nurse

Above 5079 by both

Check food trays against patient
diet ;4,st

Feed babies

Serve snacks

Serve regular meals

Provide water service

Help patients plan for special diets

85. 6%

85.4%

68.9%

58. 3%

56.0%

53. 7%

Licensed
Practical Nurse
Reporting Item
Performed Difference

90. 5%

55. 8%

83.4%

72. 3%

89. 1%

61.0%

- 4.9%

29.6%

- 14.5%

- 14.0%

33. 1%

- 7.3%

Above 50% by one or other

Put food on trays

Prepare snacks

77.9%

38.9%

41.4% 36.5%

66.1% -27.2%

Between 25% and 50% by both.

Yin infant bottles

Make diet substitutions

49.6%

29.5%

Between 2.5% and 50% by one or other

Change diet from liquid to soft

Make infant formula

24.1%

22. 1%

Below 2 % by both

Prepare meals 13.2%

.01.410.4.

35.3% 14.3%

48.1% -18.6%.

47.0% -22.9%

26.2% - 4.1%

16.1% 2.9%



SET UP, OPERATE AND SERVICE EQUIPMENT

Items Rated

Registered Nurses
Reporting Item a
Function of Licensed
Practical Nurse

Above 50% by both

Empty cathether collection bag

Regulate oxygen equipment

. Set up aspirator

Clean aspiration equipment

Set up oxygen equipment

94.9%

73.5%

67.4%

65.2%

63.4%

Licensed
Practical Nurse
Reporting Item
Performed Difference

97.1%

88.6%

64.8%

72.8%

72. 1%

- 2.2%

-15. 1%

2.6%

- 7.6%

- 8.7%

Above 50% by one or other

Set up croupette

Clean oxygen equipment

54.9%

49.0%

Between 25% and 50% by

Assist with electro- cardiograph

Assist in taking x-ray pictures

Service croupette

48.2%

44.1%

41. 3%

ala/

43.9%

57.9%

11.,0%

- 8.9%

37.8%

35. 2%

41.3%

Betweeci 25% and 50% by other

Set up bone fracture equipment 31.5% 16.0% 15. 5%

Below 25% by both

Take x-ray pictures

Administer an electro cardiograph

Irmr....v

1.2%

4.3%

6. 6%

-2.7%



POSITION AND TRANSPORT PATIENTS

Registered Nurses Nurse Aides
Reporting Item a Reporting
Function of Nurse Item

Items Rated Aides Performed Difference
Above 50% by both

Lift patient to bed, chair, or table 90.0% 97.4% 7.4%

Dangle patients 85. 8% 93.6% - 7.8%

Assist patients in walking 81.9% 94.2% - 12. 3%

98.9% - 24.6%

96.2% - 22.9%

Transport patient in wheel chair or
carriage 74.3%

Position patient 73.3%

Assist in restraining patient - 73.0%

Position patient for meals 69. 5%

Adjust bedrails 69 1%

Apply restraints 64.3%

Assist patient with exercises 63.1%

None below

95. 7% - 22.7%

91.4% - 21.9%

95. 7% - 26. 6%

88.2% -23.9%

611.2% 1.9%



PATIENT COMFORT AND PERSONAL SERVICE

Items Rated
Above 50% by both

Furnish bedpan/urinal service

Care for incontinent patient

Give oral hygiene

Care for patient's hair and nails

Deliver flowers

Assist patients in eating

Make post-operative bed

Shampoo patient's hair

Bathe patient

Dress and undress patient

Set up for bedside religious rites

Make occupied bed

Read to patient

Give back rub

Make unoccupied bed

Run personal errands

Bathe patient in oxygen tent

Drape patient for examination

Registered Nurses
Reporting Item a
Function of Nurse

Aidesa,
98.2%

96.4%

93.9%

91.3%

86.8%

86.4%

85.7%

84.0%

82.7%

84.5%

82.6%

78.0%

75.9%

73.3%

73.0%

67.9%

53.0%

50.6%

Nurse Aides
Reporting
Item
Performed Difference

98.4%

90.9%

94. 1%

83.6%

84.8%

92.4%

91.9%

58.1%

95.2%

98.9%

53.3%

97.3%

68.0%

97.4%

93.6%

91.4%

57.3%

72.3%

- .2%

5. 5%

-

7.7%

20%

6.0%

-6.2%

25.9%

- 12.5%

- 14.4%

29.3%

- 19.3%

7.9%

- 24.1%

- 20.6%

23.5%

- 4.3%

- 21.7%
-=orirworalovwrowomaro.....maar.........



PATIENT COMFORT AND PERSONAL SERVICE

Items Rated

Above 50% by one or other

Deliver mail

Registered Nurses
Reporting Item a
Function of Nurse

Aides

81.4%

Nurse Aides
Reporting
Item
Performed Difference

18. 6% 62.8%

No other ratings apply



SURGICAL PROCEDURES

a
Registered Nurses
Reporting Item
Function of Nurse

Items Rated Aides
Above 50% by both

Assist with pre-operative care 55.0 %©

Above 50% by one or other

None

Between 25% and 50% by both

Sterilize instruments 35.5%

Between 25% and 50% by one or other

Assemble instrument packs 36.2%

Do pre-operative shaving 31.8%

Operate autoclave 30. 7%

Prepare tray for prep team 29.1%

Below 25% by both

Assist physician in gowning 15.9%

Scrub for surgery

Hold and hand instruments

Circulate in operating room

Scrub for obstetrics

8.6%

6. 7%

6.6%

4. 6%

Nurse Aides
Reporting
Item.
Performed Difference

65 7% -10.7%

34.1% 1.4%

17.7%

11.1%

20.1%

19.5%

12.8%

2.3%

21.8%

2.8%

1.1%

18. 5%

20.7%

10.6%

9.6%

3.1%

6. 3%

-15. 1%

3.8%

.3. 5%



Items Rated

MEDICATIONS

Registered Nurses
Reporting Item a
Function of Nurse

Aides
Above 50% by both
Above 50% by one or other
Between 25% and 50% by both

None

Nurse Aides
Reporting
Item
Performed Difference

Between 25% and 50% by one or other

2.9%Apply external medicine

Below 25% by both

Order prescription from pharmacy 23.9%

Put medication in eye, ear, or nose 22.2%

Make narcotic count 21.3%

Give immunizations 13.8%

Give intramuscular injections 13. 3%

Give oral medications 11.4%

Give subcutaneous injections 10.6%

Pour oral medication 10. 1%

Assist in narcotic count 7 9%

Take verbal order from doctor for
medication or treatment 5.1%

Administer narcotics 3. 8%

39. 3% -36.4%

Carry out doctor's orders for
medication or treatment 3.2 %:

Compute fractional doses of medicine 3. 1%

5.0%.

7.2%

4.4%

0.0%

1.7%

7. 2%

1.7%

1.7%

4.4%

18.9%

15.0%

16,9%

13.8%

11.6%

.4.2%

8.9%

8.4%

3.5%

.2%

3.2%

-9.7%

.0.0% -3.1%



Registered Nurses Nurse Aides
Reporting Item a Reporting
Function of Nurse Item

NUTRITION

Items Rated Aides Performed Difference
Above 50% by both

Provide water service 81.7% 92. 5% -10. 8%

Serve snacks 70 8% 70. 5% .3%

Prepare snacks 55.7% 57.4% -1.7%

Above 50% by one, or other

Check food trays against patient diet list 45. 5% 83..8% -38. 3%

Between 25% and 50% by both

Serve regular meals 44.0% 44. 9% -. 9%

Put food on trays 35. 7% 28.1% 7.6%

Between 25% and 50% by one or other

Feed babies

Below 25% by both

46.0% 20. 2% 25.8%

Fill infant bottles 18. 1%

Help patients plan for special diets 16.0%

Make infant formula 10. 3%

Change diet from liquid to soft 5.1%

Make diet substitutions 3 8%

Prepare zn.eals 2.. 0%

10.1%

21.1%

4.5%

19.4%

18.2%

10.5%

8.0%

-5. 1%

5.8%

-14.3%

-14.4%

-8.5%



Items Rated
Above 50% by both

TREATMENTS

Give sitz bath

Give enema

Apply "Ace" bandage

Apply binders

Registered Nurses
Reporting Item a
Function of Nurse

Aides11111

Give oral hygiene to unconscious patient

Prepare hot and cold compresses

Check drainage tubes

Apply arm slings

Apply hot and cold compresses

Check patients for bleeding

Above 50% by one or other

Insert vaginal suppositories

Give perineal care

Assist in putting on braces

Check flow of I. V (intravenous)

Apply rubber or cotton rings

Between 25% and 50% by both

Give postpartum care

Assist patient in postural drainage

Nurse Aides
Reporting
Item
Performed Difference

82. 5% 75.4%

76.5% 85.6%

72.0% 79.7%

68.1% 76.0%

66.7% 53.2%

61.0% 81.8%

53.2% 81.3%

51.6% 65.4%

50.6% 77. 7%

50.0% 82.8%

71.9% 0.0%

57.8% 44.1%

53.0% '46.1%

48.0% 74.0%

45.7% 70.9%

.32.9% 36.9%.

35.9% 2.6%

7.1%

- 9.1%

- 7.7%

7.9%

13.5%

-20.8%

-28.1%

-13.8%

-27.1%

32.8%

.71.9%

13.7%

6.9%

-26.0%

-4.0%

6.3%



TREATMENTS

Items Rated

Registered Nurses Nurse Aides
Reporting Item a Reporting
Function of Nurse Item

Aides Performed Difference
Between 25% and 50% b one or other

Apply artificial limbs 39. 7% 16. 4% 23. 3%

Remove artificial limbs 35.9% 19. 7% 16. 2%

Give breast care to new mother 32. 1% 9. 8% 22. 3%

Suction patient 30.6% 15. 6% 15.0%

Administer vaginal douche 29. 9% 8. 8% 21. 1%

Apply poultices and plasters 29. 9% 5. 6% 24, 3%

Give urinary bladder irrigations 28. 4% 6. 8% 21. 6%

Catheterize patient 26.0% 5. 7% 20, 3%

Give urinary bladder instillations 24. 5% 2. 2% 22. 3%

Administer oxygen. 20.4% 31.3% -10.9%

Care for colostomy 16.7% 26.7% -10.0%

Change dressings 15.0% 42.4% - 27.4%

Adjust traction apparatus 14. 5% 44.8% -30.3%



Items Rated

TREATMENTS

Registered Nurses Nurse Aides
Reporting Item a Reporting
Function of Nurse Item

Aides Performed Difference
RelcAboth
Insert rectal suppositories 21.0% 12.2% 8.8%

Start an I. V. solution 20. 5% 1.1% 19.4%

Remove fecal impaction 18.2% 9.5% 8.7%

Apply tourniquet 17.8% 16.1% 1.7%

Discontinue I. V. solutions 16.8% 14.0% 2.8%

Regulate flow of blood transfusions 16.5% 4. 5% 12.0%

Aspirate patient 11.6% 19.1% -7.5%

Care for tracheotomy 7. 1% 14.9% -7.8%

Add additional solution to continue I. V. 6.4% 14.0% -7. 6%

Insert indwelling catheter 2.7% 3.4% -. 7%

Remove nasal pack . 9% .6% . 3%



SET UP OPERATE, AND SERVICE EQUIPMENT

Items Rated

Registered Nurses
Reporting Item a
Function of Nurse

Aides
Above 50% by both

Empty catheter collection bag 85.3%

Set up aspirator 67.4%

Above 50% by one or other

Clean apiration equipment 51.7%

Clean oxygen equipment 50. 6%

Between 25% and 50% by both

Nurse Aides
Reporting
Item
Performed Difference

91.9% - 6. 6%

64.8% 2. 6%

Set up oxygen equipment

Assist in taking x-ray pictures

Regulate oxygen equipment

34.6%

34.2%

30. 5%

Between 25% and 50% by one or other

Set up croupette 38.0% .

Below 25% by both

Service croupette 23. 3%

Take x -ray pictures 18.5% .

Set up bone fracture equipment 18.2%

Assist with electrocardiograph 17. 8%

Administer an electrocardiograph 2.6% .

,1111111111111111111.11111111111Ne

46.4%

35.9%

36. 1%

25.6%

36. 5%

5. 3%

14.7%

11.9%
MIL

26. 1%

I)

10.3%

0.0%

13.0%

16.8%

0.0%

13, 0%

18. 5%

5.2%

1.0%

2.6%



TEACHING - RELATING INFORMATION

Items Rated

Registered Nurses
Reporting Item a
Function of. Nurse

Aides
Above 50% by both

Assist in teaching patient
hygiene

Instruct patient in simple
procedure

simple

hygiene

Nurse Aides
Reporting
Item
Performed Difference

82.8%

07.2%

8.8%

-5.7%

Above 50% by one or other

None

Between 25% and 50% by both

None

Between 25% and 50% by one or other

None

Below 25% by both

Teach patient to inject his own insulin 22.9%

Explain patient condition to family 17.9%

Refer patient to social service agency 9. 6%

11

1.1% 21.8%

15.9% 2.0%

11.7% 2.1%



HOUSEKEEPING

Registered Nurses Nurse Aides
Reporting Item a Reporting
Function of Nurse Item

Items Rated Aides Performed Difference
Above 50% by both

Wash glasses and pitchers 68.7% 90.0% - 21.3%

Clean utility 80.2% 95.7% - 15.5%

Separate laundry 53. 5% 60. 5% - 7. 0%

Above 50% by one or other

Stock laundry 65.6% 47.6% 18.0%

Fold laundry 60.6% 39.7% 20.9%

Clean discharged patients unit 29. 9% 62.2% -32. 3%

Between 25% and 50% by both

Collect and return items to laundry

Disinfect bathrooms

43.7% 49.7%

27.1% 35.2%

Between 25% and 50% by one or other

None

Below 25% by both

Dust floor in patient's room 5.8%

/MU

16.7% -10.9%



MEASURING-GATHERING DATA
RECORDING - REPORTING

Items Rated
Above 50% by both

Registered Nurses
Reporting Item a
Function of Nurse

Aides

Nurse Aides
Reporting
Item
Performed. Difference

Collect urine specimen

Report observations

Collect stool specimen

Perform clinitest

Collect sputum specimen

Measure intake and output

Strain urine for stones

Report unusual incidents

Deliver specimen

Report treatments to Registered

Weigh patient

Take respiration

Take pulse

Take temperature

Record temperature, pulse, and
respiration

Ask patient about condition

Record intake and output .

Record results of clinitest

95.8%

95.3%

93.4%

91.6%

84.8%

84.2%

83.3%

81.1%

77.8%

Nurse 76.4%

73.2%

73.2%

73. 1%

73 1%

68.1%

64.3%

60. 1%

55.8%

99. 9% 4. 1%

95.2% .

96.6% - 3.2%

90. 9% . 7%

80. 3% 4. 5%

96.7% -12, 5%

69,. 9% 13.4%

93.0% -11.9%

95. 7% -17. 9%

78.0% - 1. 6%

93. 0% -19. 8%

91,: 5% - 18.3%

91.6% -18. 5%

95. 8% -22.7%

78. 1% . -10, 0%

88.6% 24.3%

73. 9% -13.8%

57.9% - 2. 1%



MEASURING-GATHERING DATA
RECORDING - REPORTING

Registered Nurses
Reporting Item a
Function of Nurse

Items Rated Aide b

Nurse Aides
Reporting
Item
Performed Difference

A one or other

53.0% 34.8% 18.2%Record appearance of body discharges

Between 25% and 50% by both

Take blood pressure 45.8% 30.7% 15.1%

Record condition of skin 35.2% 33.7% 1. 5%

Record treatments 30.2% 25.6% 4.6%

Record observations 29.0% 28.0% 1.0%

Between 25% and 50% by one or other

Insert tube for gastric specimen

Record blood pressure

Put information on patient's chart

Take vital. signs following anesthesia

Obtain an apical pulse

25. 3%

16.7%

11 3%

10.4%

5.8%

7. 3%

31.4%

35.8%

32.4%

37. 1%

18.0%

-14.7%

-24. 5%

- 22.0%

- 31.3 %©

Below 25% by both

Write reports of incidents

Assist physician with rounds

Perform rectal examination of patient
in labor

RecA;rd medications

Record doctor's orders

Take the fetal heart tone

9.6%

17.3%

22.8%

. 24.2%

- 3.2%

"6.9%

5.8% 0.0% 5.8%

2.6% Z. 8% 2%

2.3% 4.4% -2.1%

2.0% 6.2% -4.2%
,WIIMIIII*11.11i..111.1100;.yemy



UNIT OPERATIONS

Registered Nurses Nurse Aides
Reporting Item a Reporting
Function of Nurse Item

Items Rated Aides Performed Difference
Above 56 WW both

Answer patient call 98.2% 98.00 - .7%

Deliver messages 89.1% 98.4% -9.3%

Administer post-mortem care 83.4% 75. (% 8.4%

Perform unit discharge procedures 81. 1% 81.7% -.6%

Assist in wilt discharge procedures 78.5% 89.3% -10.8%

Assist with unit admitting procedures 78. 2% 96.1% -17.9%

Perform unit admitting procedures 77,3% 87.6% -10.3%

Collect and return items to central
supply 68.7% 93.6% -24.9%

Process patient's valuables 67.5% 74.7% - 7.2%

Attend unit report

Assist in enforcing visiting hours

Observe isolation techniques

Count ;mit supplies

Take notes on unit report

Deliver supplies

Maintain unit supply level

67.3% 91.2% -23.9%

66.3% 74.3% -8.0%

65.4% 88.8% -23.4%

62.3% 76.3% -14.0%

58. l'io 79.1% -20.9%

57 5% 62.0% - 4,5%

51.2% 63.0% -11.8%



Items Rated

UNIT OPERATIONS

Registered Nurses
Reporting Item a
Function of Nurse

Aides

Nurse Aides
Reporting
Item
Performed Difference

Above .50% b one or other

Make routine security check

Show babies

Sort charge slips

Obtain patient signatures

37. 5%

56.6%

52,6%

32.9%

64.9%

11. 1%

30. 1%.

50. 3%

-27.4%

45. 5%

22. 5%

-17.4%

Between 25% and 50% by both

Make charge slips

Prepare requisitions for unit supplies

Record count

Between 25% and 50% by one or other

Sort credit slips

Make credit slips

Fill out lab re quis ition.s

Below 2 f. % by both

Fill out x-ray requisitions

Assist with newborn nursery
admission procedure

43.3%

37.3%.

35.7%

48.9%

63.0%

29. 1%

-5.6%

-25.7%

6.6%

24.2%

31.9%

30.7%

Complete newborn nursery admission
procedure such as footprints, weight,
and bath

16.5%

7.3%

7. 3%

19.0%

3.6%

3.6%

-2. 5%

3.7%

3.7%



MEDICAL-SURGICAL

Actually
. Registered Performed

Nurses. Report by O-R
Items Rated as Function Technician Difference
Above 59% by both

Arrange instruments on Mayo 100. 0% 100. 0% 0.0%
stand

Asked questions for clarification 100.0% 100. 0% 0.0%

Drape basin stand, tables 100.0% 100. 0% O. 0%

Assisted others in gowning 100..0% 98.-9% 1.1%

Hand instruments 100.0 %a 98.9% 1.1%

Moistened sponges 100.0% . 98.9% 1.1%

Read literature on operating 100.0% 98. 9% 1. 1%
room procedures

Thread needle 100.0% 98.9% 1.1%

Assisted in draping patient 100. 0% 97.8% 2.2%

Prepared sutures 100.0% 96.6% 3.4%

Anticipate surgeon's needs 100. 0% 95.5% 4 570"

Assist with dressings 98.5% -100 0% 1.5%

Receive organs, tissue specimens 98.5% 100.0% 1.5%

Scrub hands/arms 98.5% 100.0% 1.5%

Cut sutures 98.5% 98.9% .4%

Don cap/gown 98.5% 98.9% .4%

Changed drape linens 97 5% 98.9% 1.4%

Arranged linens on linen table 97. 1% 100. 0% 2.9%

Arranged sutures 97. 1% 100.0% 2.9%

Prepare dressing 97.1% 100.0% 2.9%



Items Rated
Above 50% by contd)

Arranged sponges 97. 1%

-2-
MEDICAL-SURGICAL

Registered
Nurses Report
as FUnction

Actually
Performed
by 0-R
Technician Difference

Wipe instruments

Rinse instruments

97.1%

97.0%

Arrange basins 95.6%

Receive additional linens 95.6 %e:

Remove linens from patients 95. 6%

Removed restrainers 95.6%

Hold retractor 95.6%

Restrain patient 95.6%

Rearrange instruments 95.6%

Sort instruments not to be used
again during operation

Unfold soiled, counted sponges

Talk to patients

Pour solutions

Assisted in removal of gowns and
gloves from others

Assist in taping dressing over
incision

Hold organ/tissue

Assist with sponge count

Prepare sutures.

Applied hand pressure as directed
by surgeon

95.6%

95.6%

95. 5%

91.2%

.91 2%

91.2%

89.7%

89.6%

85.3%

85.3%

98.9%

97.8%

98.9%

100.0%

100.0%

100 0%

100. 0%

:98:9%

97.8%

97. 7%

96. 6%

93.3%

97.8%

100.0%

98. 9%

1.8%

.7%

1. 9%

4.4%

4.4%

4,4%

4.4%

3.3%

2.2%

2.1%

1.0%

2.3 %

2.3%

8 8%

7.7%

87.8% 6.6%

97.7%

97. 8%

97.8%

93.2%

9.0%

8.2%

12.5%

7.9%



- 3-
MEDICAL-SURGICAL

Items Rated
Above 50% by both (cont'd).

Actually
Registered Performed
Nurs6s Report by 0-R
as Function Technician Difference

Moistened packing 83.3% 87.5% 4.2%

Sponged incision 82.4% 96.6% 14.2%

Label specimens 82.1% 93.3% 11.2%

Cut adhesive strips 80.6-% 98.9% 18.6%

9777.9% 97.8% 19.9%Count sponges 77

Checked sponge count 77.6% 95.5% 17.9%

Identify specimens 76.5% 77.0% .5%

Assist in sterile skin preparations 75.0% 87.8% 12.8%

Prepare sponges 72. 1% 96.7%

9%

24.

Shave operative area of patient 66.7% 87.6%

Check drainage of catheter 66.2% 77 3% 11.1%

Assist.in applying cast 65.7% 90.0% 24. .)702

Help anesthetist hold patient 62.4% 97.8% 35.4%
in position

Assist in applying plaster 61.8% 90.0%

Cut surgical strips 60.3% 78.2% 217.9:

Assist in removing cast 56.7% 82.0% 25.3%

Place X.'Rays on X-Ray view box 53 7% 98. 9% 45.2%

Aspirated incision 51.5%0 66.3% 14.8%

Hand tape to anesthetist 50. 0 % 83.3% 33.3%



MEDICAL-SURGICAL

Items Rated
Above 50% by one or other

Fill hypedermic syringe

Actually
Registered Performed
Nurses Report by O-R
as Function Technician Difference

48.4% 88. 9%

Assist in checking incoming 41.8%
supplies

Checked position of catheter
when moving patient

Connected drainage tubing and
plastic bag to catheter

40.5%

59..6% 17.8%

41.2% 77.8%

41.2% 71.9%

36. 5%

30. 7%

Count instruments 39.7% 87. 5% 47. 8%

Hold I. V. bottle for anesthetist 35. 3% 85.2% 49. 9%

Count sutures 29. 9% 59.8 %a 29. 9%

Prepare solution 29.4% 84.4% 55.0%

Tell patient of procedural intent 27. 9% 58. 0% 30. 1%

None......



POSITIONING/TRANSPORTING PATIENTS

Items Rated
Above 50% by both

Assist in positioning patient

Lift patients

Assisted in moving patient from
operating table to carriage

Actually
Registered Performed
Nurses Report by O-R
as a Function Technicians Difference

97.1%

87.9%

89. 7%

Hold patient's extremities 71. 6%
in cast room

Assisted in transfer of patient from
operating room to recovery room

Position awake patients in lithotomy
in cysto room

61.8%

60 3%

100. 0%

97.8%

100. 0%

2. 9%

9.9%

10.3%

93.3 %Q

80.8%

71. 9%

21.7%

24. 9%

11.6%

None



OBTAIN EQUIPMENT /SUPPLIES

Items Rates
Above 50%. by both

Obtain sterilized linen packs 100 0% 100. 0% 0. 0%

Obtain sterilized basin set packs 97.1% 100.0% 2.9%

Obtain instrument packs 94. 1% 100.0% 5. 9%

Obtain suture packs 94. 1% 98.9% 5.8%

Obtain solutions 92.5% 100.0% 7.5%

Obtain sponge packs 90. 9% 100.0% 9. 1%

ObtPin equipment 89.7% 100. 0% 10.3%

Obtain plaster in cast room 67.6% 93.2% 25.6%,

Obtain blood 63.2% 85. 6% 22.4%

Actually
Registered Performed
Nurss Report by 0-R
as Function Technicians Difference

Above 50% by one or other

Obtain.needed supplies for anesthetist 39.7% .85 4% 45.7%

None



MAINTAIN EQUIPMENT/ SUPPLIES

Items Rated
Above 5011:12x both

Wipe instruments, equipment

Check. instruments

Soak special instruments

Focus lights

Clean instrument table, Mayo,
prep stand

Clean instrument

Inspect equipment

Sterilize instruments

Test equipment

Provide emergency equipment

Clean special instruments in
cysto room

Lubricate equipment

Registered Nurses
Reporting Item a
Function of Surgical
Technician

Soak optical devices in disinfectant
for operative procedures

95. 6%

94.. 1%

92.5%

91.2%

85. 3%

77.9%

Surgical
Technician
Reporting Item
Performed Difference

98.9%

98. 9%

100%

100%

98.9 %a

98.9%

72. 1% 91. 1%

72. 1% 87. 8%

70..6%

69. 1%

60.3%

52.2%

50. 0%

97.8%

90.9%

71.9%

86.7%

84.4%

3.3%

4,8%

7.5%0

8 8%

13. 6%

21.0%

19.0%

15.7%

27,2 %Q

21.8%

11, 6%

34.5%

34.4 %n

None below 50% by both



Items Rated
Above 50% by both

HOUSEKEEPING

Dispose of used and soiled linens

Replenish supplies

Empty/clean suction jar

Remove equipment

Clean operating room area

Prepare germicides

Aiooye 5 0% by one or other

Mop floors

Registered Nurses
Reporting Item a
Function of. Surgical
Technician

91.2%

91.2%

83.8%

83.8%

73.5%

50. 0%

Surgical
Technician
Reporting Item
Performed Difference

97.8%

90.0%

98.9 %a

93. 3%

98.9%

74. 2%

15. 1%

9. 5%

25.4%

24. 2%

14.9% 65.2% 50. 3%

Below 25% b

Use housekeeping cleaning equipment 6. 0% 17.9% 11.9%



ASSEMBLE EQUIPMENT/SUPPLIFS

Items Rated
Above 3 both

Registered Nurses Surgical.
Reporting Item a Technidan .

Function of Surgical Reporting Item
Technician Performed Difference

Disconnect electrical- surgical
unit

Adjust electrical- surgical
equipment

Adjust negative pressure for

92.6%

88.2%

100%

100%

7.4%

11.8%

suction apparatus 88.2% 100% 11.8%

Adjust lights 85. 3% 98.9% 13. 6%

Disassemble equipment 80. 9% 100% 19.1%

Assemble drills 72. 1% 98. 9% 26. 8%

Prepare plaster 72. 1% 93.3% 21.2%

. Prepare instrument packs 64. 7% 93. 3% 28. 6%

None Below



Items Rated
Above 50% by both

. ADMINISTRATIVE - CLERICAL

Report .defective equipment

Report defective supplies

Report unusual happenings

Report shortages

Stamped patient's name on

Registered Nurses Surgical
Reporting Item a Technician
Function of Surgical Reporting Item
Technician Performed Difference110114...1M47

98.5% 100%

98.5% 98.9%

98.5% 97.8%

98.5% 95.3%

necessary forms 91.2%

Receive instructions 93.0%

Verify correct patient 87.9%

Relay messages 84.4%

Write operative information
on 0-R forms

Obtain 0-R, IV, Drug, Anesthesia,
Sponge Chart, Specimen, Surgeon forms

Chart opeiative information

Complete 0-R forms

Prepare specimen reports

Hand-carry forms to pick-up station

Sign O -R. forms

74.4%

100%

92. 1%

98.9%

73.1% 89.8%

71.6%

70.6%

69.1%

66.2%

52.9%

51.5%

90.0%

85 1%

89.9%

84.4%

78.2%

75.3%

16.7%

18.4%

14.5%

20.8%

18. 2%

25.3%

23. 8%

Above 50% by one or other

Assist in inventory

Instruct orderly personnel

Prepare 0- R. charge slips

43.3%

41.5%

32.4%

55.6%

70:6%

64. 0%



Items Rated

REQUEST EQUIPMENT /SUPPLIES

Registered Nurses
Reporting Item a
Function of Surgical
Technician

Surgical
Technician
Rcporting Item
Performed Difference

Abov-* 50% by both

Request additional supplies

Request additional instruments

Request special solutions

Request equipment

Request recovery bed

92. 6%

89, 7%

65.7%

65.7%

53.7%

98. 0%

94.4%

93. .

87. 6%

87. 6%

6. 1'1,

4. 7%

22711 96%%

33.9%

None below 50% by both



APPENDIX E

RANKING OF ITEMS BASED

ON THE SUM OF ITEM MEANS

OF CRITICALITY AND FREQUENCY



Nurse Aide

6.08

6.27

6.36

6.59

6.62

6.69

6.72

6.75

6.87

.6.87

6.89

6.92

6.95

7.00

7.t. 08

7.08

7.11

7.14

7. 16

SUMMARY*

Licensed Practical
Item Nurse

Furnish bedpan/urinal service 8.09

Report observations 6.96

Collect urine specimen 7.82

Answer patient call 7.24

Measure intake and output 7.35

Pe rform clinite st 7.70

Lift patient to bed, chair or table 7.83

Care for incontinent patient 7. 85

Give oral hygiene 7.94

Collect stool specimen 8.40

Make occupied bed 7.57

Assist patients in eating 7.94

Bathe patient 8.74

Take temperature 7.08

Take pulse 7.13

Deliver messages 9.37

Take respiration 7.03

Empty catheter collection bag 8.04

Provide water service 10.31

* The sum of the means for criticality and frequency are used to
provide a summary number for ranking the Nurse Aide to the Z scores.
A constant of 5 was added to the scores to eliminate negative values.



Nurse Aido

7. 19

7. 20

7. 24

7. 27

7. 30

7. 36

7.44

7.45

7.46

7.50

7.52

7.54

7. 57

7.57

7. 57

7. 64

7. 65

7. 65

7. 65

7.73

7. 78

Item
Licensed Practical

Nurse

Make post-operative bed 8.06

Dangle patients 8. 10

Transport patient in wheelchair or
carriage 8.26

Position patient 7.55

Clean utility area 10. 61

Adjust bed rails 8.13.

Dress and undress patient 8.64.

Deliver specimen 10.26

Position patient for meals 7.91

Assist with unit admitting procedures 7.98

Attend unit report 7. 15

Instruct patient in simple hygiene pro-
cedure 7.49

Assist in teaching patient simple hygiene 8. 02

Collect sputum specimen 8. 46.

Make unoccupied bed 8. 31

Report treatments to R. N. 7. 20

Assist with unit discharge procedures 8. 56 *-

Assist patients in walking 8. 39

Weigh patient 7. 76

Give enema 7.77

Assist in restraining patient .8 47



Nurse Aide Item.or
7.80 Perform, unit discharge procedures

7.82 Report unusual incidents

7.82 Perform unit admitting procedures

8.06 Strain urine for stones

8.09 Give sitz bath

8.09 Wash glasses and pitchers

8. 12 Collect and return items to rxtntral
supply

8.13 Record TPR

8.17 Ask patient about condition

8.26 Deliver flowers

8.26 Care for patient' hair and nails

8.32 Observe isolation techniques

8.33 Deliver mail

8.33 - Record intake and output

8.40 Apply poultices and plasters

8.57 Administer post-mortem care

8.61 Take notes on unit report

8.65 Process patient's valuables

8.74 Prepare hot and cold compresses

8.81 Apply binders

8.82 Apply restraints

8.8.7 Check drainage tubes

Licensed Practical
Nurse

8.29

7.49

7.68

8.72

8.64

11 51

10.43

7.47

7.92

11.03

9.02

8.28

-11.13

8.33

8.01.

9.11.

7.76

9.05

7.84

8.34

8.86

7.68



Nurse 'Aide Item
Licensed Practical

Nurse

8. 88 Set up for bedside religious rites 10. 07

8. 90 Check patients for bleeding 7.47

8. 92 Give back rub 8.31

8. 94 Serve snacks 10.48

9. 06 Run personal errands for patients 11.43

9. 06 Check food trays against patient
diet list

9. 12 Count unit supplies

9. 14 Apply hot and cold compresses

9. 18 Record results of clinitest

9 20 Assist with newborn nursery admis
sion procedure

8.56

11.42

7.80

7.61

10.42

9. 22 Assist in enforcing visiting hours 9.36

9. 34 Shampoo patient's halt 10.44

9.41 Check flow of I. V. 7. 95

9.43 Read to patient 10.98

9.51 Bathe patient in an oxygen tent 8.71

9.51 Assist with pre-operative care 8.48

9.56 Stock laundry 12. 71

9. 58 Separate laundry 12. 47 .

9. 59 Assist patient with exercices 9.21

9.64 Apply rubber or cotton rings '9.53

9. 65 Drape patient for examination 8. 83



Nurse Aide Item
Licensed Practical

Nurse

9.67 Deliver Supplies 12.11

9.70 Maintain unit supply level 11.33

9.77 Make routine security check 9.81

9.87 Apply arrn. slings 9.40

9.91 Give perineal care 8.78

9.94 Fold laundry 12.93-

9.94 Record appearance of body discharges . 7.57

10.00 Serve regular meals 10.33

10.03 Give oral hygiene to an unconscious 8.71
patient

10.03 Prepare snacks 11.62

10.05 Prepare requisitions for unit supplies 11.15

10.07 Makr charge slips 10.43

10.07 Clean aspiration equipment 10.67

10.14 Clean oxygen equipment 11.54

10.23 Clean discharged patient's unit . 12.25

10.30 Collect and return items to laundry 12.44

10.31 Obtain patient signatures 10.52

10.33 Assist in putting on braces 10..69

10.40 Take blood pressure 7.17

10.54 Sort charge slips . . 12.50

10.57 Feed babies 9.72

10. 64 Show babies 11.11



Nurse Aide .

10 64 Sterilize instruments 11.25

10.65 Record condition of skin 7.82

10.84 Set up oxygen equipment 10.14

10.94 Record observations 7.00

10.95 Assist patient in postural drainage 9.19

10.96 Regulate oxygen equipment 9.39.

10.98 Record count 11.83

11.01 Record treatments 7.11

11.02 Put food on trays 12.47

Give post-partum care 9.78

Disinfect bathrooms 12.90

Assemble instrument packs 12.11

Operate autoclave 12.45

Record blood pressure 7.27

Apply artificial limbs 11.17

Item
Licensed Practical

Nurse

11.02

11.11

11.16

11.18.

11.32

11.32

11.35 Assist in taking x-ray pictures

11.36 Remove artificial limbs

11.36 Suction patient

11.40 Adjust traction apparatus

11.41 Make credit slips

11.42 Administer oxygen

11.44 Sort credit slips

12.36

10.94

9.52

11.19

11.22

.9.47

12.77



Licensed Practical
Nurse Aide Item Nurse

11.47 Administer vaginal douche 9.53

11.48 Do pre-operative shaving 10.83

11.49 Write reports of incidents 9.49

11.49 Put information on patient's chart 7.36

11 i 51 Apply ace bandage 9.80

11.52 Discontinue I. V. solutions 8.82

11.55 Give urinary bladder irrigations 8.91

11.55 Change dressings 7.77

11.55 Assist in narcotic count 11.28

11.57 Set up croupette 11.34

11.58 Prepare tiay for prep team 12. 66

11.59 Set up aspirator 10.41

11.59 Give breast care to new mother 10.11
)

11.60 Take vital signs following anesthesia 8.10

11.60 Insert rube for gastric speciment 13.50

11.60 Care for colostomy 8.73

11.62 Change diet from liquid to soft 12.11

11.63 Apply external medicine 8.82

11.66 Catheterize patient 8,68

11.67 Obtain an apical pulse 9.02.

11.71 Regulate flow of blood transfusions 10.95

11.72 Assist physician with rounds 10.24



-8-

Licensed Practical
Nurse Aide 10111000100Item Nurse

11.72 Explain patient condition to family 12.00

11.72 Insert rectal suppositories 10.45

11.74 Fill out x-ray requisitions 11.90

11.75 Give urinary bladder instillations 10.65

11.78 Apply tourniquet 11.43

11.78 Service croupette 11.91

11.79 Help patients plan for special diets 11.12

11.82 Teach patient to inject his own insulin 12.82

11.82 Fill infant bottles 11.63

11.82 Order prescription from pharmacy 12..01

11.84 Fill out lab requisitions 11.32

11.88 Set up bone fracture equipment 12.76

11.95 Assist with electro-cardiograph 12.11.

11.96 Assist physician in gowning 11.64

11.97 Put medication in the eye, ear, or nose 10.60

11.99 Make narcotic count 12.10

12.04 Start an I. V. solution 13.69

12.06 Hold and hand instruments 11. 60

12.11 Care for tracheotomy 9.59
. .

12.14 Take x-ray pictures 13.79

12.1.4 Aspirate patient 10.68

12.16 Make diet substitutions 12.04

12.17 Remove fecal impaction 11.40



Licensed Practical
Nurse Aide Item Nurse

12.20 Make infant formula 12.20

12.21 Refer patient to social service agency 12.19

12.26 Give oral medication 5.53

12.28 Give immunizations 13.07

12.29 Dust floor in patient's room 13.45

12.34 Scrub for surgery 12.32

12.34 Give subcutaneous injections 12.24

12.34 Carry out doctor's verbal orders for 12.48
medication or treatment

12.35 Complete newborn nursery admission 10 69
procedure: Footprints, Weight, Bath

12.38 Pour oral medication

12.39 Circulate in operating room

12.42 Give intramuscular injections

12.43 Take verbal order from doctor, for
medication or treatment

12.43 Prepare meals 13.32

12.46 Add additional solution to continue I. V. 10.99

12.47 Take the fetal heart tone 11.33

12.48 Scrub for obstetrics . 12.08

12.49 Insert indwelling catheter

12.53 Record doctor's orders 12.26

12.54 Record medications

10.56

12.37

12.01

12.90

9.38

10.23



-10-

Nurse Aide Item
Licensed Practical

Ntirse

12.55 Perform rectal examination of
patient in labor

13.58

12.58 Compute fractional doses of medicine 12.12

12.58 Administer narcotics 11.51

12.61 Administer an electro-cardiograph 13.72

12.63 Insert vaginal douche 11.28

12.64 Remove nasal pack 13.30


